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Guidance provision in schools/
Further Education and Training

B

The Education Act (1998)  Post-Primary Schools
in Section 9 states that a v’ Age 12- 18 years

school shall use its v’ Qualified Guidance
available resources to: counsellor is also qualified
c) Ensure that students teacher

have access to appropriate .
guidance to assist them in Adult [ Further Education

their educational and v' Ages 16 —18 +
career choices v’ Qualified Guidance
Counsellor



Definitions of Guidance used in Ireland

o ——————

* @Guidance in Schools (DES, 2005)

“refers to a range of learning experiences provided in a developmental
sequence, that assist students to develop self-management skills which
will lead to effective choices and decisions about their lives. It
encompasses the three separate, but interlinked, areas of personal and
social development, educational guidance and career guidance”.

* National Guidance Forum Report 2007

Guidance facilitates people throughout their lives to manage their own
educational, training, occupational, personal, social and life choices so
that they reach their full potential and contribute to the development
of a better society.



DES Programme Recognition Framework
(PRF) (2016)

B

Aims and Objectives

* ...criteria and guidelines for providers of initial education
programmes in guidance counselling who intend that their
programme graduates will work in guidance services under the
remit of the Department of Education and Skills (DES)

* ...enable providers...to design and deliver a curriculum and set of
learning experiences (including placement, supervision and personal
development programmes) that develop the necessary core
competences in their graduates.

* Graduates will be ready on qualification ... to engage in
professional practice... have necessary competence to lead, plan,
deliver, review and evaluate the guidance service.



DES Programme Recognition Framework

T

* PRF - Review process — 2018 -2019.

* Universities revised planned programmes in line with PRF 2016-
2018

* Universities applications to Dept PRF process — independent
Review panel advising Dept- for “ recognition”

* September 2020 - 15t delivery of approved revised programmes
* Covid — 19 — school /College closures on line March — May 2020

* Sept- Mid Oct 2020- Govt require HEs country wide — online
* 2020-2021 HE context — blended learning in all institutions



8 Competences for Guidance
Counsellors

B

Guidance theory and professional practice
Counselling skills in a guidance context
Labour market, learning and career-related information

Teaching and learning: design, delivery and evaluation of
programmes/learning experiences

* Psychometric testing: graduates should be eligible to join the
Psychological Society of Ireland (PSI) register for guidance
counsellors

* Communicating, collaborating and networking
% Research and evidence-informed practice
* Leading and managing the guidance service

* * * *



Activities of Guidance in Schools
and FET

e

*  Designing, delivering and evaluating guidance learning and developmental programmes relating to personal
and social, educational and career development for individual, group and classroom settings

* Developing effective teaching, learning and assessment strategies for the guidance class

Providing individual and group counselling to facilitate personal and social, educational and career
development and at moments of personal crisis

Providing labour market, learning and career-related information through Information and
*  Communications Technology (ICT) and blended learning approaches

*  Planning and organising workplace learning and establishing links with the wider business community,
agencies and voluntary sector

*  Using psychometric tests (i.e. ability and aptitude tests and career interest inventories) to facilitate career
decision-making and personal development, and to support learning and educational choices

*  Providing support to, and working in collaboration with, school and ETB management and staff in the
planning, leading, delivery, review and evaluation of the guidance service/programme and the whole school
guidance plan

*  Working with parents (as appropriate) and referral agencies in facilitating the personal and social,
educational and career development of students and service users

*  Referring students and service users to external agencies and professionals, as appropriate

*  Establishing close ties with feeder schools, where appropriate, and with centres of further education and
training and higher education




Labour market, learning and career-related information through Information and
Communications Technology (ICT) and blended learning approaches

Knowledge - Skills - Abilities .‘

*

Develop guidance-related information resources and services
using a range of media including ICT

Effectively support service-users with accessing, interpreting
and using information appropriately

Enable service-users to effectively critique and employ labour
market and educational information in response to their needs

Facilitate the development of career and digital literacy skills in
service-users

Critically evaluate sources of information and knowledge and
develop when required



Maynooth University delivery- examples
incorporating ICT in training — Adult Guidance

e

Adult Guidance Training
Year 1

* 212 Hours Home-Based E- learning Material

All Module content uploaded and accessed by students on Moodle

* Year 1: ICT Careers Information and Information Technology Module based on PRF

* Range of Irish based, UK, European ICT on-line resources, careers information websites
introduced

*

*  Integrated Guidance Approaches (Telephone, Skype, Zoom, Google Hangout, Teams etc.)

*  Assessment Case Study: Students submit a detailed case study of client work demonstrating how
they integrated ICT Careers information, resources and tools into their practice, explore any
challenges, and limitations

Impact of Covid-19 on Course Delivery

*  Modules delivered to students via MS Teams all materials, academic resources, assignments
uploaded on each groups unique channel (March-May 2020)

* Panopto software available to students for new academic year 2020

Year 2: New inputs on ICT to include "Digitalisation in Adult Guidance Counselling
Practice"



Maynooth University delivery- examples
incorporating ICT in training — school guidance

*

*

e

School Guidance Training- Module “ The Guidance Counsellor’s Digital & Online Classroom”

*

Induction in use of Microsoft Teams & Moodle for blended learning & assignments
school’s ICT Policies,
ICT use in the guidance classroom delivery

Developing Lesson plans for Digital/online classrooms - teaching vocational and personal development
classes (eg. Google Classrooms, Zoom, Microsoft Teams)

Ethical considerations for digital engagements

Engaging with Whole School community through Social media

Use of digital technologies- webinars, websites etc to deliver to wider groups — parents / connecting with
institutions — online open days etc

Training in the use of national software packages - CareersPortal / Qualifax and integrating these resources
into vocational guidance delivery.



Supports for Guidance Counsellors- online
provision during school [ FET closures

B

. National Centre for Guidance in
Department of Education Education (NCGE)

Guidelines for online

. . . * Guidelines for good guidance
guidance practice — aimed practice
at school management and Online Resources for good practice

%k
id I * Webinars —interactive and recorded
guldance counseliors * Technical Supports - phone, emails
%k

Work with stakeholders - school
management, management bodies,
etc.

*  Whole school guidance approach to
ICT use — school policies etc



Online guidance developments informed by the PRF

B

Continuity of Guidance Counselling - Guidelines for schools providing online support for students.

https://www.education.ie/en/Schools-Colleges/Information/Post-Primary-School-
Policies/Policies/continuity-of-guidance-counselling-guidelines-for-schools-providing-online-support-for-
students.pdf

NCGE Support information for Guidance Counsellors in Schools (Covid-19)
% https://[www.ncge.ie/covid-19/support/post-primary/resources/support/doc

NCGE webinar ABC of Digitalized guidance
https://www.ncge.ie/resource/legalities-digitalised-guidance-counselling

https://www.ncge.ie/resource/digitalised-guidance-planning-template
k


http://www.ncge.ie/
https://www.ncge.ie/covid-19/support/post-primary/resources/support/doc
https://www.ncge.ie/resource/digitalised-guidance-planning-template
https://www.ncge.ie/resource/digitalised-guidance-planning-template
https://www.ncge.ie/resource/digitalised-guidance-planning-template

More Useful Links

https://www.education.ie/en/Publications/Education-Reports/Programme-Recognition-Framework-Guidance-Counselling.pdf

https://www.education.ie/en/Schools-Colleges/Information/Post-Primary-School-Policies/Policies/Guidance-Plan.html
https://www.education.ie/en/Schools-Colleges/Information/Post-Primary-School-Policies/Policies/continuity-of-guidance-

counselling-guidelines-for-schools-providing-online-support-for-students.pdf

https://www.education.ie/en/Schools-Colleges/Information/Post-Primary-School-Policies/Policies/supervision-information-
supervisors-guidance-counsellors%20.pdf

https://www.ncge.ie/covid-19/support/post-primary/resources/support/doc

www.ncge.ie


https://www.education.ie/en/Publications/Education-Reports/Programme-Recognition-Framework-Guidance-Counselling.pdf
https://www.education.ie/en/Publications/Education-Reports/Programme-Recognition-Framework-Guidance-Counselling.pdf
http://www.ncge.ie/
http://www.ncge.ie/
http://www.ncge.ie/
http://www.ncge.ie/
http://www.ncge.ie/
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