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The use of ICT in lifelong guidance
INn the EU member states
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Transformation of guidance services
and the use of ICT
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Policy focus & strategies in the use
of ICT In career services
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Ways forward

Integrate ICT use more systemically into all aspects of service
delivery.

Promote wider understanding of the use of ICT among users,
service providers and policy makers.

Facilitate digital interaction between administrations and
citizens/businesses for high-quality public services.

Open access to real time high quality, interoperable and re-
usable data to provide new services.

Include the use of ICT in the guidance service sector in
national eGovernance strategies.

Enhance the synergies among different guidance actors and
stakeholders at national, regional and local levels Lifelong
guidance policy and practlce In the EU.
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