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Survey on refugee support 
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Cedefop’s initiatives and refugee survey 

 
 

• Cedefop/OECD conference and article 

 

• Pilot for comprehensive scheeme in Italy  

 

• Study in 2017 – Learning and upskilling for refugee 

integration 
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Skills Profile Tool for 3rd Country Nationals 

 
• Interactive tool based on a form for PC and mobile 

 

• Individual's skills, qualifications, work experiences and other 

relevant information 

 

• Multilingual, available in EU languages, Arabic, and other 

relevant languages 
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Outreach and Guidance 
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Outreach 

 
• Offer services to people who do not have access or are 

outside the reach of standard service 

 

• Identifying, tracking, contacting, re-engaging 

 

• Cooperation with local communities and other relevant 

stakeholders 
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Two very fragile  groups 

 
• NEET’s: frequently low qualified, low likelyhood of career 

success and stability 

 

• Long term unemployed (LTU): Demotivated, in vicious cycle, 

low prospects and psychologically weakened  

 

• Both groups out of reach of standard services  
 

   

Need for outreach with associated guidance 
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Commission initiatives 

 
• Youth Guarantee: < 25 job or learning 4 months after 

dropout 

 

• Skills Guarantee: > 25 flexible learning for secondary 

qualification 

 

• Long term unemployed: encourage registration in PES, 

assessment at 18 months unemployment  

  
 

   

Need for outreach with associated guidance 
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Low knowledge of national initiatives 

 
• Scatered across policy fields and embedded in different 

policies (e.g. ESL, youth, employment, social security) 

 

• Some are experimental, NGO based and not consistent 

 

• Effectiveness, quality assurance and integration with stable 

national systems and strategies   

  
 

   

Importance of national overviews 
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National outreach strategies and practices aimed at 

upskilling 

 

• Short context with national facts and issues on NEET and 

LTU 

 

• Brief description of national strategies with outreach 

 

• 2 practices for NEET and for unemployed 

 

• 5000 words 

 

• Deadline for delivery of drafts: end of June 2017 
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Focus: outreach cycle 

 

• Idenfying and tracking people 

 

• Assessing and profiling 

 

• Web site and ICT tool usage  

 

• Caseload management 

 

• Guidance and counselling 

 

• Upskilling measures (VET, apprenticeships, validation) 
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Outputs  

 

 

• National reports 

 

• Synthesis report/briefing note 

 

• Feedback into cooperation with Commission  

 

• Support peer learning regarding national programme design 

and implementation 
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Thank you for your attention! 

 

 

 
Pedro.Moreno-Da-Fonseca@cedefop.europa.eu  
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