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Digitalisation in SMEs — what do the numbers show?
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Basic level of digital intensity in 2024 (% of SMEs)
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Use of computers and the internet
by employees in SMEs (%, 2010-24)

E-business adoption rates
in 2024 (% of SMEs)

2010 2024 .
| J 231 72.8
Norway 60.4 86.8
Sweden 58.4 $86.4
Finland 61.7 ———3% 835
Denmark 62.0— 79.1
Netherlands 58.0——» 78.7
Belgium SAT————» 681
Austria 42.0 ¥ 64.8
Germany 463 ———» 639 &
Slovenia 45,6 ———» 63.5
Malta 38.8 $ 623
Ireland 46,2 ——»61.8
Luxembourg 54.4—960.3
EU-27 40,0 ——»060.1
Latvia — 26.3 $ 59.9
Spain 422— %598 44.8
Croatia 36.6 ——$ 59.7
Estonia 43.6———» 591
Hungary 30.6 $58.9
France 427 ——» 585
Slovakia 394 —m——— 577
Lithuania 30.8 »57.6 52.7
Italy 333——— % 56.0
Cyprus 329—» 559
Czechia 37— 545
Poland 32.] —$ 544
Portugal 3L} ———$ 499 51.7 58.7 485
Greece 35.1———»48.8

Bulgaria 20.2 435 50.5
Romania 21.6————» 37.8
20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0
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ICT security measures in 2024 (% by enterprise size)
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Any ICT security measure
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Strong password authentication
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Data backup to a separate location

Network access control
VPN

Maintaining log files for analysis after
security incidents
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Encryption techniques for data,
documents or emails
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ICT security tests 30

ICT risk assessments, i.e. periodic

assessments of probability and

consequences of ICT security incidents

Biometric authentication methods . 16 . 25 . 18
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Barriers to digitalisation, Al adoption, and online sales

Funding and
Narrow/ red tape
Standard Al %
Fragmentation/
Low awareness Digital skills Outside of networks
of benefits gaps e~

AN Local markets Reluctant Digitalisation at

w A ORRNN customers process level L_I\_ALT

Source: Interviews with SME organisations, government representatives, %
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Digital skills training in SMEs
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SMEs providing training to staff to develop Trained adult workers participating in digital

ICT skills, EU-27 and Norway, 2024 (%) skills training in SMEs, EU-27, 2021 (%)
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13.81-19.60 60
[ 19.61-25.40
W 25.41-31.20
W >31.20
50
40
30
20
10
0
& Micro (1-9) 10-49 50-249 250+
employees employees employees employees
- 29
30 B | cepeFop o
YEARS Eurcpean Centro Sources: Eurostat survey on ICT usage and e-commerce in enterprises 0 | %
sz o of Vocatinal Training & Cedefop Second European Skills and Jobs Survey 2021 Eurofound




Training and jobs in high- and low-digital
SMEs (% of SMEs)
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Training during work time for
80% or more of staff

On the job training for 80% or
more of staff

N
) R =
= N
w
@ o

80% of staff or more in jobs
requiring continuous training 11

[E]

80% of staff or more in jobs with
limited learning opportunities 12

m highly digital SMEs limited digitalisation SMEs
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Perceived importance of training in high
and low-digital SMEs (% of SMEs)

limited digitalisation SMEs 29 40 31

highly digital SMEs 36 46

0 50 100

mlLow = Medium mHigh
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Challenges
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Securing digital skills in SMEs

Shortages and high costs of ICT
professionals

Rural areas more impacted

Salary differences with big firms

Business management’s lack of openness
and limited digital savviness

reskilling towards a profound transformation
of professional identity.

Double cost when staff train externally
limited availability of training programmes
specifically designed for entrepreneurs

CEDEFOP
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Source: Interviews with SME organisations, government representatives,
forthe Development research organisations, training providers and trade unions

Opportunities

Skills-based migration programmes (e.g. CZ)
EU Open digital maturity assessment tool and
national tools (e.g. LU, FI, FR)

Vouchers, training funds, grants, tax credits
Digital maturity funding (e.g. ES), RRP funded
programmes, programmes for managers
Leveraging on-the-job training as the most
practical and effective method for arranging
learning opportunities for SMEs

Mentoring and reverse mentoring
network-based structure to enhance effectiveness
of upskilling and reskilling efforts (e.g. FR, IE)
Partnerships with larger companies
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Job quality and digitalisation
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Three groups of “digital workplaces”

Digital tools and collaboration (D&C)
= Collaborative tools,

= Remote meetings,

= Automatic task allocation

Work automation and monitoring
(A&M)

= Automated allocation of working time
= Automated performance monitoring
= High computer use

Low digital intensity (LDI)
= Low degree of digitalisation

= |Less likely to use advanced digital
technologies
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Construction ~ Commerce &
hospitality

Financial Education Public
services administration

Other services Health Industry Transport
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Working time arrangements and flexibility

Fixed starting and finishing times

Working time arrangements set by the
company

Difficulty in taking one hour off

Regular changes to your working time
arrangements

Poor work-life balance

Have had to change private activities due to
work-related requests
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Technology impact

Bl Removed some tasks [l Created new tasks [ Allowed more interaction with colleagues
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D&C

62

A&M

Source: Eurofound, EWCS 2024
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Thank youl!




= Leverages Eurostat, Eurofound and Cedefop

palelef M | cepeFop [ M . . . .
R == Eurofound data about digitalisation and SMEs
= Insights from over 80 interviews with SME
Working conditions and sustainable work i i i
SME digitalisation in the EU: organisations, govgrnment.re.present.atlves,
Trends, policies and impacts research organisations, training providers and

trade unions
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Policy pointers and key-take aways

Reactive digitalisation — need t
leaders and managers to build str
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