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This notice in TED website: https://ted.europa.eu/udl?uri=TED:NOTICE:228486-2019:TEXT:EN:HTML

Greece-Thessaloniki: Remote ICT Services: Content Server/SharePoint and PowerBuilder
2019/S 095-228486

Contract award notice

Results of the procurement procedure

Services

Legal Basis:
Directive 2014/24/EU
Section I: Contracting authority
I.1) Name and addresses

Cedefop-European Centre for the Development of Vocational Training
Europe 123, PO Box 22427
Thessaloniki
55102
Greece
Contact person: Glykeria Bacharidou
Telephone:  +30 2310490109
E-mail: c4t-services-mbx@cedefop.europa.eu 
Fax:  +30 2310490028
NUTS code: EL522
Internet address(es):
Main address: http://www.cedefop.europa.eu
Address of the buyer profile: http://www.cedefop.europa.eu

I.2) Information about joint procurement

I.4) Type of the contracting authority
European institution/agency or international organisation

I.5) Main activity
Education

Section II: Object
II.1) Scope of the procurement

II.1.1) Title:
Remote ICT Services: Content Server/SharePoint and PowerBuilder
Reference number: AO/DRS/ITK-TME/CS-SP-PB/008/18

II.1.2) Main CPV code
72000000

II.1.3) Type of contract
Services

II.1.4) Short description:

mailto:c4t-services-mbx@cedefop.europa.eu
http://www.cedefop.europa.eu
http://www.cedefop.europa.eu
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The subject of this open invitation to tender is to conclude 2 framework contracts for the provision of ICT
services for the development and maintenance of Cedefop applications. These services include analysis,
consulting, development, maintenance and administration, technical support and project management. The first
lot is related to OpenText Content Server (CS, previously called Livelink) and SharePoint and the second lot is
related to the maintenance of Fibus, which is Cedefop ERP system.

II.1.6) Information about lots
This contract is divided into lots: yes

II.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: 409 450.00 EUR

II.2) Description

II.2.1) Title:
Development and Maintenance of Applications on Open Text Content Server Platform and SharePoint
Lot No: 1

II.2.2) Additional CPV code(s)
72000000

II.2.3) Place of performance
NUTS code: 00
Main site or place of performance:
Tasks will be completed mainly in the contractor’s premises, and in some rare instances in Cedefop premises
(e.g meetings, specific tasks).

II.2.4) Description of the procurement:
The subject of this open invitation to tender is to conclude a framework contract development and maintenance
of applications on OpenText Content Server and SharePoint ICT Services.
Estimated person-days: 1200 person-days over 4 years.

II.2.5) Award criteria
Quality criterion - Name: Quality and appropriateness of the services for the regular technical support and
maintenance of the content server platform / Weighting: 20
Quality criterion - Name: Quality of the methodology for optimal take-over from the previous contractor /
Weighting: 15
Quality criterion - Name: Quality of the change control system / Weighting: 15
Quality criterion - Name: Quality of the approach to the migration from CS10 to CS16 / Weighting: 25
Quality criterion - Name: Quality of the comparison between SP and CS for the implementation of the translation
workflow / Weighting: 25
Price - Weighting: 40

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Development and Maintenance of Applications with PowerBuilder
Lot No: 2
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II.2.2) Additional CPV code(s)
72000000

II.2.3) Place of performance
NUTS code: 00
Main site or place of performance:
Tasks will be completed mainly in the contractor’s premises, and in some rare instances in Cedefop premises
(e.g meetings, specific tasks).

II.2.4) Description of the procurement:
The subject of this open invitation to tender is to conclude a framework contract for the maintenance of Fibus,
which is Cedefop ERP system.
Estimated person-days: 600 person-days over 4 years.

II.2.5) Award criteria
Quality criterion - Name: Quality and suitability of the demo “Mission costs calculator” / Weighting: 45
Quality criterion - Name: Quality of the organisation in place for ensuring that the level of knowledge of the
PowerBuilder developers will be kept up to date for all aspects of the services required in this call for tenders /
Weighting: 15
Quality criterion - Name: Quality and efficiency of the measures foreseen by the tenderer to ensure permanent
availability of services, technical competence and service quality during the entire life of the contract /
Weighting: 20
Quality criterion - Name: Quality and efficiency of the work organisation foreseen for management of the
contract and communication with Cedefop / Weighting: 20
Price - Weighting: 40

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

Section IV: Procedure
IV.1) Description

IV.1.1) Type of procedure
Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.6) Information about electronic auction

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 243-553850

IV.2.8) Information about termination of dynamic purchasing system

IV.2.9) Information about termination of call for competition in the form of a prior information notice

Section V: Award of contract

https://ted.europa.eu/udl?uri=TED:NOTICE:553850-2018:TEXT:EN:HTML
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Contract No: 2019-FWC2/AO/DRS/ITK-TME/CS-SP-PB/008/18

Lot No: 1

Title:
Development and Maintenance of Applications on Open Text Content Server Platform and SharePoint

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
24/04/2019

V.2.2) Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 3
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Unisystems — Information Technology Systems Commercial SA
19-23 Al. Pantou street
Athens
17671
Greece
Telephone:  +30 2119997000
E-mail: info@unisystems.gr 
NUTS code: EL30
Internet address: http://www.unisystems.com/
The contractor is an SME: no

V.2.4) Information on value of the contract/lot (excluding VAT)
Total value of the contract/lot: 235 750.00 EUR

V.2.5) Information about subcontracting

Section V: Award of contract
Contract No: 2019-FWC3/AO/DRS/ITK-TME/CS-SP-PB/008/18

Lot No: 2

Title:
Development and Maintenance of Applications with PowerBuilder

A contract/lot is awarded: yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract:
23/04/2019

V.2.2) Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
The contract has been awarded to a group of economic operators: no

V.2.3) Name and address of the contractor
Data Communication SA

mailto:info@unisystems.gr
http://www.unisystems.com/
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Panagi Tsaldari and Zaimi 2
Athens
15127
Greece
Telephone:  +30 2111080000
E-mail: info@datacomm.gr 
NUTS code: EL30
Internet address: https://www.datacommunication.gr/
The contractor is an SME: yes

V.2.4) Information on value of the contract/lot (excluding VAT)
Total value of the contract/lot: 173 700.00 EUR

V.2.5) Information about subcontracting

Section VI: Complementary information
VI.3) Additional information:

In the case where unforeseen circumstances result in the global value of this contract being consumed faster
than originally planned, Cedefop reserves the right to consider conducting a ‘Negotiated procedure without prior
publication of a contract notice’ with the existing contractor(s) in order to increase the maximum amount stated
above by up to 50 % (Point. 11.1(e) of Annex I to the Financial Regulation.

VI.4) Procedures for review

VI.4.1) Review body
General Court
rue du Fort Niedergrünewald
Luxembourg
2925
Luxembourg
Telephone:  +352 4303-1
E-mail: cfi.registry@curia.europa.eu 
Fax:  +352 43032100
Internet address: http://curia.europa.eu

VI.4.2) Body responsible for mediation procedures

VI.4.3) Review procedure

VI.4.4) Service from which information about the review procedure may be obtained
General Court
rue du Fort Niedergrünewald
Luxembourg
2925
Luxembourg
Telephone:  +352 4303-1
E-mail: cfi.registry@curia.europa.eu 
Fax:  +352 43032100
Internet address: http://curia.europa.eu

VI.5) Date of dispatch of this notice:
06/05/2019

mailto:info@datacomm.gr
https://www.datacommunication.gr/
mailto:cfi.registry@curia.europa.eu
http://curia.europa.eu
mailto:cfi.registry@curia.europa.eu
http://curia.europa.eu

