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LEARNING PROVIDERS AND THE COMPETITIVENESS CHALLENGE : 
PROMOTING QUALITY IN EDUCATION AND TRAINING DELIVERY AT 

EU LEVEL 
 

SEMINAR  
10-11 DECEMBER 2015, CEDEFOP, THESSALONIKI 

 
AGENDA  

 

LEARNING PROVIDERS AND QUALITY ASSURANCE: 
PROMOTING QUALITY ASSURANCE IN EDUCATION AND TRAINING 

AT EU LEVEL 
 

WORKSHOP 
10-11 DECEMBER 2015, CEDEFOP, THESSALONIKI 

 
DRAFT AGENDA 

 

 

Thursday 10 December 2015  

9.00 - 9.30 Registration of participants 

9.30 - 10.45 

Chair: Dr Loukas 
Zahilas, Cedefop 

Welcome and opening addresses 

 Setting the scene: Mrs Mara Brugia, Deputy Director, Cedefop 
 Keynote addresses:  

 Internationalization of Education and VET 
Dr Denise Amyot, President & CEO, Colleges and Institutes Canada - CICan  

 Quality and its real value added: what does it bring and to whom?  
Prof Geoff Hayward, Faculty of Education, University of Cambridge, UK  

 Discussion 
 Presentation of the seminar:  Mrs Tina Bertzeletou, Cedefop 

 
10.45 - 13.15 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
11.40 – 12.00 

Session 1 – Learning providers and internal quality management 
 

 Theme 1. What are the necessary competences for an effective quality 
management? Mr Thomas Smith, Glasgow Clyde College, UK 
 

 Theme 2. How best to involve teachers and trainers? The teaching profession           
and the quality issue  Mrs Rossella Benedetti, UILScuola –Italy and ETUCE 

              
 Theme 3. How to empower learners? The response of Josefsheim  

Mr Winfried Henke, Josefsheim gGmbH Bigge, Germany 
  

 Theme 4. How to promote quality ownership? Developing a provider 
framework for quality management and assurance in Ireland Mrs Marie Gould, 
ETBI, Ireland and EFEE 

 
 Discussion 

         
       Coffee break 
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13.15 – 14.30 
 

        Lunch break 

14.30 –18.00 

Moderator: Mrs Tina 
Bertzeletou, Cedefop 

Session 2 – Providers accreditation and learning quality 
 

 Theme 5. Rewarding quality: Good practices, VET labels and attractiveness  
 The Greta Plus label and its renewal Mrs Claire Ariston, Ministry of 

Education, France 
 EKKA-one agency of QA in VET and HE Dr Hillar Bauman, Archimedes, 

Estonia  
 

 Theme 6. Linking general/higher education and VET: A common framework for 
accreditation? Dr Jean-Marie Filloque, Université de Brest, France and EUCEN 
 

 Theme 7. Internationalisation of education and training: Accreditation by 
foreign agencies, potential of quality labels and mutual recognition 
Dr Mark Frederiks, NVAO, The Netherlands  

 

15.50 – 16.10 
 

 
 Discussion 

 
 
Coffee break 
 

 

Friday 11 December 2015 

9.00 - 11.00 
 
Moderator: Prof Guy 
Tchibozo, Cedefop 

 
 
 
 
 
 
 
 
 
 
 
 
 
11.00 – 11.30 

Session 3 – Quality in the new forms and contexts of teaching and learning 

 Theme 8. E-learning and the changing role of teachers and trainers Mr Mike 
Jennings, IFUT General Secretary, Ireland  
 

 Theme 9. Redefining quality in e-learning Dr Jürgen Petersen, ZEVA, Germany 
   

 Theme 10. The learner’s perspective: how can learners make the best use of e-
learning?  

 Teaching adults via ICT Mr Stylianos Mystakidis, University of Patras, 
Greece 

 Teaching people with differentiated needs Mr Petri Ilmonen, FAIDD, Finland 
 Blended learning for integrating refugees Mr Juan David Mendieta, Kiron 

University, Brussels 
 

 Discussion 

 
Coffee break 
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11.30– 13.15 

Chair: Dr Loukas 
Zahilas,  Cedefop 

 

 

Session 4 –Session reports and panel discussion 

 
Reports 
 

 Report on Session 1: Mrs Katalin Stadler, EQAVET Steering Committee, Hungary 
 Report on Session 2: Mrs Dana Stroie, Min. of Education, Romania and EQAVET  
 Report on Session 3: Ass. Prof Eric Fries Guggenheim, University of Strasbourg, 

France 
 
Moderator: Dr 
 James Calleja,  
Director, Cedefop 

 
Panel discussion–The Learning providers priorities  
 
EFVET:          Mr Peter Hodgson, President, UK 
EUCEN:         Prof. Alfredo Soeiro, Portugal  
EUPROVET:  Mr Matti Isokallio, Finland  
EURASHE:    Mrs Johanna Baeyens, Belgium 
EVBB:            Mrs Margarida Segard, Vice president, Portugal  
EVTA:            Dr Yves Grange, France 
 

13.15 – 13.30 Closing remarks by Cedefop Director 

 


