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Defining
microcredentials

‘Micro-credential’ means the record of the learning
outcomes that a learner has acquired following a small
volume of learning. These learning outcomes will have been
assessed against transparent and clearly defined criteria.
Learning experiences leading to micro-credentials are
designed to provide the learner with specific knowledge,
skills and competences that respond to societal, personal,
cultural or labour market needs. Micro-credentials are
owned by the learner, can be shared and are portable. They
may be stand-alone or combined into larger credentials.
They are underpinned by quality assurance following agreed

standards in the relevant sector or area of

activity.

(European Commission, 2022)
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Conceptual clarification

% Our research is not limited to countries that are explicitly using the term
‘microcredentials’. We are interested in all short types of learning and training
programmes/experiences that could be considered as microcredentials in each
country.

* This broad scope involves a large diversity of credentials across the EU, some of
which may be referred to as microcredentials in the local context, possibly in
reference to the 2022 Council Recommendation on Microcredentials. At the same
time, many other names may be used

“* (such as ‘digital or open badges’, ‘partial qualifications’, ‘supplementary/market
qualifications’ ‘micro - or nano-qualifications’, ‘module certificates’ or others).
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https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32022H0627(02)

Microcredentials for VET
and labour market learning (2024-27) o

Exploring the diversity of non-formal microcredentials:
the role of quality assurance and recognition.

Microcredentials and labour market sector relevance.

Microcredentials and social inclusion among
disadvantaged learners and workers.

Understand how emerging, demand driven microcredentials can min |
raise equal opportunities to access learning and generate pathways -
to employment in 21st century s A
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Social inclusion role of MCs

v" Potential to increase the accessibility of learning pathways for

vulnerable groups

v' Gain or regain access to the labour market, progress in their Choserﬁ?ﬁw
careers, or potentially continue along their lifelong learning pathway‘aJ f..., \ f A

v" Disadvantaged end users (such as refugees, migrants, the long-term = .
unemployed, low-qualified, and minimum income recipients) can also

benefit from such offers.
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The evolving role of MCs for
social inclusion

U Are microcredentials
exchanged and
accumulated to facilitate
lifelong and life-wide
learning of
disadvantaged
individuals?

U Which supporting
measures can be taken for
disadvantaged end users?

4 Which recommendations
and implementation
guidelines on
microcredentials can be
developed to support
disadvantaged end users?
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Context of the

1. The questionnaire is structured into four sections.

2. We expect ReferNet members to provide informative
and concise answers to each question by providing
between one to two pages for each section and
stating the sources/references used.

_EUROPE

3. In total, we are expecting five to seven pages
maximum, excluding Annexes in which further evidence
(e.g. examples, tables, data, etc.) should be provided. %
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A. Context/background

1. What progress has been made (compared to the
replies given in 2021) in relation to the definition of
microcredentials (or an equivalent term in national
language) in your country?

2. Reflecting national practices, to what extent are
microcredentials currently offered, used, and trusted?

3. Can you observe an increased use of
microcredentials?
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B. Focus on MCs for disadvantaged
individuals — a. Policy initiatives

1. In which policy areas, if in any, are MCs for disadvantaged learners
promoted?

2. To what extent and how is the social inclusion function of MCs
promoted in your country and by whom?

3. To what extent does your country consider MCs as a way to improve
the accessibility of learning pathways or the labour market in general
(for the broader public)? How does your country try to achieve these

objectives?

4. To what extent does your country promote the development and use
of dedicated MCs to improve the accessibility of learning pathways
or the labour market for specific disadvantaged learners or
vulnerable groups? How does your country try to achieve these

objectives?
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B. b. Microcredentials offered s 4

1 Do MCs offered in your country already fulfil a : g I
social inclusion function for disadvantaged
individuals? - &

Please see relevant box/table in the circular!
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B. c. Barriers

1. What are the barriers that learners (in general) face in
accessing MCs?

2. What are the barriers that disadvantaged learners
face in accessing microcredentials?

v’ Are there differences in this respect between
microcredentials that are offered to all interested
people and those that are specifically tailored to the
needs of disadvantaged end users?

v What evidence is available? -
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C. Focus on supporting measures

1.  What kind of support measures, if any, are taken in your country to enable
learners in general to successfully use microcredentials? Please describe
these offers and by whom they are offered!

2. What about disadvantaged learners? Please describe these offers and by

whom they are offered:

2.1. To what extent are such support measures (if they exist) used by

disadvantaged end-users? Is there any evidence

2.2. To what extent do guidance services in your country also promote MCs

among the offers for disadvantaged users?

2.3. What financing mechanisms are available, if any, to enable

disadvantaged learners to successfully use microcredentials (e.g. are

individual learning accounts established, and if so, can they be used for this

purpose)?
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D. Recommendations and good - e N venns
practice initiatives :

SKILLS FOR EUROPE

1. Based on the experiences in your country, do you have any
recommendations on how MCs can be developed and delivered
to best support disadvantaged end users?

2. Can you recommend any (national, regional, sectoral, company-
based) initiative in your country with dedicated, relevant strands
focusing on the topic of the use of microcredentials for supporting
social inclusion of disadvantaged individuals?

3. Can you recommend any experts in your country (e.g. VET -
stakeholders, researchers, practitioners) who are particularly
knowledgeable about the above subject? Please provide full
contact details, if possible.
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Please document the
sources/references used to complete | st

the questionnaire!

Deadline for answering the “
guestionnaire: s




Microcredentials in Europe

Publications
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BRIEFING NOTE

| MICROCREDENTIALS
STRIVING TO COMBINE
CREDIBILITY AND AGILITY,

e

Sweeping changes

in economies

and jobs require
education and
training to offer more
flexible learning
pathways and valid
credentials

e
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Research paper

Microcredentials for
labour market education
and training

First look at mapping microcredentials in
European labour-market-related education,
training and learning: take-up,
characteristics and functions
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Research paper

Microcredentials for
labour market education
and training

Microcredentials and evolving
qualifications systems
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Research paper

Microcredentials for
labour market education
and training

The added value for end users
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Shap e the future of
mlcrocredentlals 1y
Europe: take the
survey

Y

Learn more cedefop.europa.eu

Shape the future of
microcredentials emerging
outside formal education
and training systems!

Take the survey (deadline
18/7)
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https://survey.ockham-ips.nl/s3/Microcredentials-Cedefop

QUESTIONS???

ChatGPT

Ask anything

) Attach P search " Voice
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For further information:
anastasia.pouliou@cedefop.europa.eu
Iraklis.PLIAKIS@cedefop.europa.eu

Project page
www.cedefop.europa.eu/en/projects/microcredentials-labour-market-
education-and-training

T h a n k yo u Publications

www.cedefop.europa.eu/en/publications/6221
www.cedefop.europa.eu/en/projects/microcredentials-labour-market-
www.cedefop.europa.eu  education-and-training/publications

Follow us on social media  pgycasts

Cedefop/ILO podcast on Microcredentials: powerful new learning tool
@ @ @ @ or just “pouring old wine into new bottles”?

Credentials unscripted podcast for the US context.

CEDEFOP

Available in Spotify and ® 11l
Apple Podcasts ’
YEARS European Centre

SHAPING LEARNING AND for the Development

SKILLS FOR EUROPE of Vocational Training
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http://www.cedefop.europa.eu/en/publications/6221
http://www.cedefop.europa.eu/en/projects/microcredentials-labour-market-education-and-training/publications
http://www.cedefop.europa.eu/en/projects/microcredentials-labour-market-education-and-training/publications
https://shorturl.at/cBHZ0
https://shorturl.at/cBHZ0
https://open.spotify.com/episode/4Qtx6MfQSbcLNW1f7wjFTi?q_mailing_7TSNcfERFJExGSUPpx1Nt58fEhJYFEsWLyGPd=Rp3hoh3WVwZKtxeAvWUqULhUWJCctPFWnxiJKZtKk21c4w3vHas2bpCW6
https://podcasts.apple.com/us/podcast/the-european-microcredential-landscape/id1714502595?i=1000675747947&q_mailing_7TSNcfERFJExGSUPpx1Nt58fEhJYFEsWLyGPd=Rp3hoh3WVwGAgqmg327Xj4SQi6iZZeQUQFpjaqZ4xZWSi6ksgSxYLNNTj
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