Workshop 2
Quality assurance of new forms and contexts of teaching and learning
Web-based and media-driven forms of teaching and learning and new learning contexts
such as learning islands, learning partnerships or communities of practice are increasingly
affecting and changing traditional learning processes both in VET and in HE. This workshop
is to address and highlight the challenges for quality assurance that are associated with
those new developments, which represent a new approach in education, teaching, and
learning. The main criterion for selecting this topic is its shared importance for both VET 1
and HE2, and consequently they may also share some responses concerning their quality
especially under the perspective of lifelong learning. Answers how to tackle with existing
challenges should derive from both differences and commonalities between VET and HE.
Assuring and enhancing the quality is critical to the success of the new forms of teaching
and learning and the need for standards, criteria and benchmarks against which their quality
can be assessed is growing all the more they get adopted. Some of the new tools are
already widely used (MOOCs,3 webinars, social media, learning management systems or
learning content management tools), while others are still in a piloting phase (assessments
and observations in work-place settings), but the potentials of web-based teaching and
varying learning contexts (e-learning, micro-learning, peer learning, counselling) are
continuously driven further. Learners can learn more independently and more interactively.
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They can get access to quality education even without leaving their homes and the
boundaries between formal and informal education are getting blurred.4
It becomes obvious that due to these new developments the teaching and learning process
itself is changing radically and it seems not appropriate just to adapt to them the quality
criteria for traditional face-to-face teaching. Specific principles, criteria and guidelines for
quality and quality assurance are needed instead:5,6,7 Adequate technological infrastructure
is crucial for provision of high quality training and education, access to professionally preproduced learning contents for teachers must be ensured, customisation and
individualisation of content by the teachers according to type of learners is indispensable,
enhancing interaction and communication between all stakeholders involved is essential for
ensuring quality within new forms of learning, and sharing of experience between teaching
staff should be encouraged to foster improvement of content development and delivery. The
European Commission considers promotion of excellence in teaching a key topic for the
modernisation of higher education in Europe.8
Increasingly learning takes place at any time in flexible, interactive settings and the roles of
learners and teachers are changing, too, and they must be adjusted and re-defined
accordingly. The teacher is more and more required to act as a developer and facilitator of
self-explanatory learning material, whereas the learner is expected to demonstrate
significant explorative skills and undertake more interactive self-guided activities but resist to
be dominated by the consulted media.9 Quality in teaching and learning is resulting from
cooperative and complementary activities of teachers and learners.
In relation to quality, we may witness another important shift of attention in the near future.
Also for the main focus of quality in education we might face another shift of attention. As
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known, in recent years a shift in orientation from input factors to learning outcomes has
taken place10 and we consider that in the near future we may see another change of
paradigm: With quality being increasingly produced within a wide web of resources and
many active players contributing to, the very process of teaching and learning itself might get
into the centre of interest, thus changing the focus of our attention and priorities. Moreover,
for assuring quality within this new focus, a specific theoretical framework for quality of its
own character might be necessary,11 impacting probably on our efforts to define the right
balance between input, process and outcome again.12
Based on the challenges listed below, we propose a specific set of questions in order to
brainstorm on the ways of improving cooperation between HE and VET for assuring the
quality of the new forms of learning for the benefit of all stakeholders involved (learners,
teachers, employers, training and education providers, developers of teaching and learning
content).

Common challenges in VET and HE


Using creatively the new learning tools for flexible and responsive training and education
in VET and HE and apply appropriate principles, criteria and standards of quality.



Ensuring the achievement of complex learning outcomes by facilitating acquisition of
knowledge, skills and competences with the new forms of learning.



Motivating and supporting teachers to acquire the competences needed for designing
adequate learning scenarios, aligning learning activities, and role-shift in the teaching
and learning process.



Empowering learners to work independently, explore and exploit existing learning
resources, and collaborate interactively with other learners and teachers.



Developing specified criteria, indicators, methods and tools for measuring the
achievement of the above-mentioned pre-requisites for quality of new forms of teaching
and learning.
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Issues for discussion
Participants in the workshop 2 are invited to reflect on and answer to the following questions:


What are the specific characteristics in quality assuring the new forms of teaching and
learning? How would an appropriate systematic approach like?



Which are the appropriate principles and criteria, methods and guidelines for their quality
assurance that could apply in both VET and HE? Which differences between VET and
HE in assuring quality in this field should be kept in mind?



How to consider the different needs of individual learners in the new forms of teaching
and learning? How to bridge the gap between pre-produced (e-) learning content with the
requirements for customisation and individualisation according to various types of
learners?



Which kind of support and assistance do teachers and trainers need to be able to
design, develop and deploy high quality courses and learning activities within these new
forms of learning? What kind of empowerment do different learners need in order to cope
with the specific requirements of these news forms and contexts of learning both at VET
and HE level?



Learning outcomes play a key role in orientating training and education in VET and HE.
How to ensure this role and achieve the inherent quality standards when using the new
forms of teaching and learning? How to assess the competences acquired via the new
forms of learning and how to ensure their validity and consistency within specific
qualifications?



What about the potential shift of focus in quality in training and education towards a new
paradigm: Will teaching and learning processes get into the centre of interest? What
could be the elements of a suitable theoretical framework for quality and quality
assurance in VET and HE?



Assessment and evaluation of quality objectives and learning achievements is essential
for assuring and improving quality in training and education. How to enhance
communication and interaction and how to organize feedback processes between all
stakeholders involved in developing, customizing, deploying, adopting and learning
under the new forms of teaching and learning?

Objectives
The workshop on quality assurance of new forms and contexts of teaching and learning
should facilitate insights into common challenges for VET and HE and identify core elements
for a reinforcing joint approach to quality assurance. Following the seminar’s overall
approach, it should identify differences and commonalities but privilege those elements that
are common to HE and VET. As a by-product, the workshop may define crucial areas for
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further research to support deeper investigations into the common challenges. Reflexion
should be encouraged by the input presentations, which cover several aspects of quality
assurance in new forms and contexts of teaching and learning from the perspective of HE or
VET or of both.
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