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REQUEST FOR CLARIFICATION Nr. 2 (RS/PRO/DELE/2011/0510) 
 
Participants to the call have requested the following clarifications: 
 
Question 1: 

 
“Economic and Financial capacity”, Requirement for Professional Liability Insurance 
covering at least the turnover of 300,000 Euros per annum.  In the tender 
specifications it is provided that if the tenderer is unable to provide one of the 
documents proving the economic and financial capacity, he may prove such capacity 
by any other document which Cedefop considers appropriate.  Given the fact that our 
company does not have professional liability insurance, could we provide instead a 
credit capacity confirmation by a bank? What other documents would be considered 
appropriate by Cedefop? 
 
Cedefop clarification 1: 

 
The tenderer must submit proof of economic and financial capacity as required in 
point 3.2.1 of the Tender documents. Should he be unable to provide one or other of 
the required documents, he must first justify the non provision and may submit other 
documents. It will be up to the Evaluation Committee to determine whether the 
submitted documents are appropriate, to request for any other proof if necessary and 
to determine whether the tenderer has proved his economic and financial capacity. 

  
Question 2: 

 
“Technical capacity“, Requirement for Quality Assurance Procedures.   
We note that in a relevant question, filed by another participant, it was clarified that 
the certificates may relate to internal procedures as well as external.  Does this mean 
that we may submit a declaration signed by the legal representative of our company or 
any other competent person that you might indicate certifying that we operate in 
accordance with the Internal Procedures of our company? 

 
Cedefop clarification 2: 
 
It is up to the tenderer to submit any proof he considers appropriate to cover this 
specific requirement. It will be up to the Evaluation Committee to determine whether 
the submitted documents are appropriate, to request for any other proof if necessary 
and to consider whether the tenderer has met the specific requirement. 
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Question 3: 

 
“Technical capacity”, Proofs and Evidences.   
We note that it is required to reveal the name of the contracting authority of past 
contracts. Since we have confidentiality restrictions to reveal the name of the 
contractors, could we include only a general description of the activities of the 
contracting authority? 
 
Cedefop clarification 3: 
 
It is up to the tenderer to present and justify the content of his proposal. It will be up 
to the Evaluation Committee to determine whether the submitted information is 
appropriate, to request for any other information if necessary and to consider whether 
the tenderer has met the specific requirement. 
 

 
Question 4: 

 
According to your technical requirements, you require a minimum of 5 person staff 
and an IATA number among others.  
Please kindly advise due to the fact that our Travel Agency is a NON IATA Agency 
and has 4 members staff, if it would be possible to enter the competition, adjoining 
with our IATA Agent who will also provide us with an extra staff and the IATA 
Number that we are missing. If I have read correctly you do accept subcontracting but 
before we prepare our proposal I would like to be certain that we will not be excluded 
due to these technical requirements. 
  
 
Cedefop clarification 4: 
 
On one hand, in point 2.1 and Annex M of the tender specifications, it is stated that 
around 80% of the total of foreseen transactions consists of issuing of electronic 
flight/train/ship tickets as well as of accommodation reservations.  These 
transactions require from the tenderer to be a registered IATA travel agent with access 
to normally obligatory restricted airline and train booking systems via the competent 
CRS. The staff proposed to implement the contract must also be able to carry out their 
tasks using this CRS. 
  
On the other hand, although subcontracting is allowed as per point 4.2 of the tender 
specifications, it is also to be noted that due to the particular nature of this contract, 
the maximum subcontracting is limited to 40% of the total contract value. 
The transactions mentioned in the first paragraph would therefore represent for a 
tenderer at least 40% of the total contract value, in case his tender includes also 
a maximum subcontracting of 40%.  
  
Based on the above and as per point 3.2 of the tender specifications, the 
tenderer AND any subcontractor must therefore have a valid IATA license. He 
must also have at least five trained and technical staff including subcontracting or not.  
  


