
  
European Centre for the Development
of Vocational Training 

 

  

OPEN INVITATION TO TENDER 
 

AO/RES/JK/Travel Agency services/008/11 

‘Travel Agency services’ 

 
REQUEST FOR CLARIFICATION Nr. 1 (RS/PRO/CALU/2011/0479) 

 
 
One participant to the call has requested the following clarification: 
 
Question 1 from the participant: 

 
As far as “Technical Capacity” is concerned, we kindly ask you to inform us, if the Quality 
Assurance procedures Certificate and the Existence and Functioning of Standardized Quality 
procedures are mandatory, in order to participate to this tender.  
In our case we do not have any relevant external certificate, but we do operate following our 
company’s internal quality procedures. 
 
 
Cedefop clarification 1: 

 
As per point 3.2.2 of the Tender specifications, the requirement for the existence and 
functioning of standardised quality procedure must be proved by quality 
assurance certificates. These certificates may relate to either internal or external procedures. 
  

 
 

Question 2 from the participant: 
 

The whole servicing team (at least five (5) people) must be located in Thessaloniki?  
Your travel needs, based on the data provided (.....)  require a much more smaller number of 
employees in order to be properly served (....). 
 
 
Cedefop clarification 2: 
 
As per point 3.2.2 of the Tender specifications, the tenderer (the company) should be 
"adequately staffed (at least five (5) trained and certified technical staff)". Meeting this 
requirement must be proved by "a brief company profile including list of the technical 
equipment available to the tenderer, and description of the operational facilities including 
number of staff (location and full address of headquarters and representative offices).  
 
There is no requirement to have the company's headquarters or branches located in 
Thessaloniki. 
 
Besides the above, it is up to the tenderer to decide how many staff members (including a 
supervisor) will be proposed to Cedefop for the performance of the contract. The CVs of 
these staff members should be submitted to prove that they meet the requirements on the 
previous years of experience. 


