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Introduction 
Drawing on its rich country-level skills intelligence, 
Cedefop develops its Spotlights on jobs and skills 
for EU-27 Member States, Iceland and Norway. 
The Spotlights provide insights into the current 
labour market landscape, future trends, and skills 
anticipation in each country. The analysis is based 
on Cedefop’s skills intelligence online tool, its skills 
forecast, the European Skills Index (ESI), online job 
advertisements, sectoral and occupational skills 
intelligence, and country-specific skills anticipation 
reports. 

Recent employment 
developments 
In 2023, the unemployment rate in Austria was  
5 %, below the 6 % EU average. The country has not 
yet returned to pre-2020 unemployment levels, and 
the unemployment rate has risen in recent years. 
Unemployment is slightly higher among men, and 
notably higher among those with low educational 
attainment (12 %). 

While Austria is a services-led economy, the 
manufacturing sector (1) had the highest employ-
ment share in 2023 (17 %, slightly above the 16 % 
EU average). Wholesale and retail trade, health and 
social care, and construction are also important 
employers (Figure 1). 

In 2023, over half of total employment was in 
the categories of professionals (22 %), associate 
professionals (18 %), and service and trade work-
ers (17 %). Among the occupational groups within 
these broad categories, office associate profes-
sionals account for the largest employment share  
(8 %). Sales workers make up 7 % of the workforce. 
Within the group of professionals, teaching profes-
sionals have the largest employment share (5 %). 
In the high-tech economy in 2022, two sectors are 
particularly significant: ICT services, which account 
for 49 % of all high-tech employees, and energy 
supply services (35 %). 

(1) To learn more about the classification of sectors, occupations, and qualification levels discussed in this report, see Annex 2 of Cedefop’s skills 
forecast methodological framework (2023). 

(2) Statistics Austria. Population by age /sex. 

Changes in the labour force are driven by an 
ageing population (2), which leads to higher re-
placement demand and rising participation rates 
across all age groups. One third of the employed 
population was 50 years or older in 2023. This was 
still slightly below the EU average of 35 %, as the 
statutory retirement age in Austria is lower than in 
many other EU countries. The share of young peo-
ple (aged 15-24) in employment (11 %) was higher 
than in the EU (8 %), possibly because of the strong 
dual VET system and the well-established network 
of VET schools, which enable direct access to the 
labour market. The employment share of young 
people aged 15-24 decreased by 2 percentage 
points in 2024 because of increased participation 
in education in this cohort. At the same time, older 
workers stayed in the labour market slightly longer 
in 2024, partially because the statutory retirement 
age for women is being increased from 60 to 65 (the 
male retirement age). In 2023, female employment 
(47 %) was lower than male employment (53 %). 

The long-term unemployment rate (22 % of all 
unemployed) is below the EU average (35 %) and 
has fallen to a level below that recorded before 
COVID-19. Long-term unemployment for men  
(24 %) exceeds the rate for women (20 %). 
Long-term unemployment is concentrated in the 
older cohorts (37 % of unemployment for 50- to 
64-year-olds) and among the unemployed with no 
or low-level qualifications (29 %). 

Recent skills and 
learning developments 
Cedefop’s analysis of online job advertisements 
(OJAs) underscores the substantial demand for 
highly skilled individuals. In 2024, most OJAs were 
for jobs in consultancy, marketing, accounting and 
legal services, manufacturing, and public admin-
istration and defence. The majority of OJAs were 
for professionals, such as ICT professionals, office 
and associate professionals, and researchers and 
engineers. 

https://www.cedefop.europa.eu/files/skills_forecast_methodological_framework.pdf
https://www.cedefop.europa.eu/files/skills_forecast_methodological_framework.pdf
https://www.statistik.at/en/statistics/population-and-society/population/population-stock/population-by-age-/sex


According to Cedefop’s European Skills Index 
(ESI), Austria ranked 15th out of 31 countries, with 
a total score of 60. Since 2017, Austria’s ranking 
has dropped (from 12th to 15th place) despite an 
improvement in its ESI score (from 52 to 60 on a 
100-point scale). The country performs strongest 
in the ESI skills activation pillar, ranking fifth with a 
score of 73. It ranks seventh for the ESI skills de-
velopment pillar (score of 62), but lower for the ESI 
skills matching pillar (20th, score of 52). 

From an EU comparative perspective, Austria’s 
top-performing indicators are the share of VET 
students (89 %, ranked fourth) and the activity rate 
of 20- to 24-year-olds (89 %, ranked fifth) (Figure 2). 
The overqualification rate among tertiary graduates 
(34 %, ranked 25th) and the proportion of low-
wage workers with higher education (ISCED 5-8)  
(47 %, ranked 22nd) are the country’s weakest links. 
Among the most notable improvements are the rap-
id declines in the share of underemployed part-time 
workers (from 4 % in 2017 to 2 % in 2024), and in 
the long-term unemployment rate (from 2 % to 1 %). 

A total of 38 % of the employed population had 
above-basic digital skills – higher than the EU aver-
age of 33 %. This share was higher (40 %) for those 
aged 25-34, slightly exceeding the EU average  
(39 %), but it was below the shares recorded in most 
other EU countries. 

In 2023, 18 % of the employed population partic-
ipated in training in the past four weeks, surpassing 
the EU average of 14 %. Women and those aged 
25-49 (21 % of both groups) took part in training 
compared with 16 % of men and 13 % of those 
aged 50-64. 

Future employment 
trends 
Employment is expected to grow annually until 2035 
at a lower rate than the 2015-2019 period but faster 
than the EU on average (0.5 %-0-6 % annually, 
versus 0.3 %-0.4 %). Employment in Austria is ex-
pected to increase by 7 % between 2022 and 2035, 
a rate exceeding the 5 % growth rate forecast for 
the EU-27 as a whole. 

The ageing population will require more health 
and care services, which will increase employment 

for personal care workers, health professionals and 
associate professionals. Until 2035, 15 % of fore-
cast job openings will be for health professionals 
and personal care workers. These two occupation 
groups are also among the three with the largest 
percentage increase in employment (+63 % for 
personal care workers and +47 % for health profes-
sionals). The third occupation group with the largest 
employment increase is legal, social, cultural and 
related associate professionals, for with employ-
ment is expected to increase by almost 34 %. 

Most job openings (the sum of employment 
growth and replacement demand) between 2022 
and 2035 are expected for business and admin-
istrative associate professionals (8 % of total job 
openings), followed by health professionals (8 %), 
personal care workers (7 %), and teaching profes-
sionals (6 %). Most of these job openings will stem 
from replacement demand. The share of new jobs 
(expansion demand) in expected total job openings 
is highest for personal care workers (64 %), legal, 
social, cultural and related associate professionals  
(56 %), administrative and commercial managers 
(50 %), science and engineering professionals  
(48 %), health professionals (47 %), and ICT profes-
sionals (45 %). 

The highest relative employment increase is 
expected in the electricity, gas, steam, and air 
conditioning supply sector, which will grow by 40 % 
between 2022 and 2035. This reflects national ener-
gy transition targets (100 % renewable electricity by 
2030, climate neutrality by 2040), which will be met 
through a strong expansion of renewable electricity 
generation, and the acceleration of electrification 
and decarbonisation of gas, heating, and cooling. 

The population is expected to grow by 6 % be-
tween 2020 and 2035. Cedefop’s forecast shows 
a decrease in the 20-39 and 50-59 age cohorts, 
while increases are expected for 40- to 44-year-olds  
(+14 %) and 45- to 49-year-olds (+2 %). Other ex-
panding age cohorts are 15- to 19-year-olds (+9 %), 
60- to 64-year-olds (+6 %), and the 65+ age group, 
which will grow most rapidly (+37 %) until 2035. At 
the same time, labour market participation rates are 
expected to increase for all age cohorts until 2035. 
These increases are highest for the 55-59 (+17 %) 
and 60-64 (+22 %) age cohorts. For 25- to 29-year-
olds, an +11 % increase is projected. 

https://www.cedefop.europa.eu/en/tools/european-skills-index/country/austria
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Future skills and  
learning trends 
By 2035, the share of people with a high-level qual-
ification in employment is expected to reach 67 %, 
21 percentage points above the forecast EU aver-
age. Austria’s share of medium-level qualified work-
ers (25 %) will be one of the lowest in the EU by 
2035, having more than halved compared to 2017. 

Employment in high-skilled occupations is ex-
pected to grow by 1 % annually, while employment 
in skilled non-manual occupations is projected to 
remain relatively stable. Employment in skilled man-
ual occupations is expected to decrease marginally. 

Following EU-27 trends, female participation 
rates are forecast to increase more than those of 
males, as they start from a significantly lower level 
in 2020. Between 2020 and 2035, the total partic-
ipation rate among the female population is pro-
jected to increase by 5 percentage points to 59 %, 
while the rate among the male population will rise by  
3 percentage points to 68 %. 

Most expected job openings that require a 
high-level qualification will arise because of employ-
ment expansion (59 % of job openings, exceeding 
the 38 % EU-27 average). A total of 41 % of job 
openings requiring a high-level qualification will 
emerge to replace people exiting the labour market 
or their jobs (replacement demand) (EU-27 average 
at 62 %). 

In the period 2030-2035, employment growth of 
the high-tech economy is forecast to be higher than 
the EU-27 average (7 % versus 5 %), particularly 
in knowledge-intensive services (14 % versus about  
9 %). This is consistent with the anticipated employ-
ment growth for highly qualified workers. 

Expected skill  
shortages 
According to the Cedefop Labour and Skills Short-
age Index, hiring difficulties will be severe for many 
skilled manual and non-manual occupations. Em-
ployers will face substantial difficulties in recruiting 
personal care workers, sales workers, personal ser-
vice workers, and market-oriented skilled forestry, 
fishery and hunting workers, and will also face chal-
lenges in recruiting staff for elementary occupations. 
Shortages are primarily driven by replacement de-
mand (‘labour shortage’), which is linked to the re-
tirement wave of the baby boomer generation, and 
to a lesser extent by existing supply-demand imbal-
ances (Figure 3). 

Shortages of high-skilled non-manual workers – 
the largest group of workers – are expected to be 
most pressing for science and engineering profes-
sionals, health professionals, and legal, social and 
cultural professionals. 

Shortages for these occupations will be de-
mand-driven (skills) and supply-driven (labour). Re-
placement demand is expected to drive shortages 
of legal, social and cultural and related associate 
professionals. 

https://www.cedefop.europa.eu/en/tools/skills-intelligence/employment-growth-high-tech-economy?country=AT&year=2022-2035#3
https://www.cedefop.europa.eu/en/tools/skills-intelligence/employment-growth-high-tech-economy?country=AT&year=2022-2035#3
https://www.cedefop.europa.eu/en/tools/european-skills-index/labour-skills-shortage-index?country=AT&countryb=EU27#1
https://www.cedefop.europa.eu/en/tools/european-skills-index/labour-skills-shortage-index?country=AT&countryb=EU27#1
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Jobs and skills in figures 
Distribution of 

employment across 
sectors in Austria 
and the EU, 2023 

(%) 

Source: Cedefop Skills Intelligence tool. 

AUSTRIA EU
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Administrative services

Finance & insurance

Agriculture, forestry & fishing

Arts & recreation

Accomodation & food

Construction

Manufacturing

Public sector & defence

Transport & storage

Education

Health & social care

Wholesale & retail trade Four sectors employ
just under 50% of the

Austrian workforce

Professional services

ICT services

Energy supply services

Water and waste treatment

Mining & quarrying

Cedefop Labour 
and Skills Shortage 

Index, 2022-35,  
Austria 

NB: The Labour and Skills Shortage Index is the simple average of the quartiles in each of the three pillars: (1) employment growth; (2) replacement demand; (3) 
supply/demand imbalance (IFIOD). A score of 4 indicates a higher level of shortage, and 1 no shortage. The outcome of the pillars is based on the relative 
evaluation in quantiles of the occupation (here for all EU-27). 

Source: Cedefop Labour and Skills Shortage Index. 
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Technicians and associate professionals 

Professionals 

Legislators, senior officials and managers 

Clerks 

Elementary occupations 

Skilled agricultural and fishery workers 

Craft and related trades workers 

Service workers and shop and market sales workers 

Plant and machine operators and assemblers 

ESI skills activation 
pillar in Austria, 

2024 

NB: The ESI measures countries’ ‘distance to the ideal’ performance, i.e. the highest achieved by any country over a period of seven years. The ideal 
performance is scaled to 100, with national scores computed and compared to that. Example: a score of 65 suggests that the country has reached 65 % 
of the ideal performance, with 35 % (100-65) room for improvement. 

Source: Cedefop European Skills Index (ESI). 
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https://www.cedefop.europa.eu/en/tools/skills-intelligence
https://www.cedefop.europa.eu/en/tools/european-skills-index/labour-skills-shortage-index?country=AT
https://www.cedefop.europa.eu/en/tools/european-skills-index/country/austria
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Further information 
Cedefop. (2023). Skills forecast methodological framework. 

Cedefop. (2023). Skills anticipation in Austria. Data insights series. 

Cedefop. (2024). Evolution of European skills systems: performance 2015 to 2022.  
Publications Office of the European Union. 

Cedefop. (2024). Skills forecast report – Austria. 

Statistics Austria. (2025). Economic recession and labour market in 2024: 38 400 fewer employed 
persons in industry and construction. Press release. 

Statistics Austria. Population and society. 
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