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     Thessaloniki, 18/02/2009
         RS/PRO/2009/167                                                                                                              
OPEN INVITATION TO TENDER

AO/ECVL/ILEMO-TSK/VET-levels-6to8/001/09
‘Vocational Education and Training (VET) at EQF levels 6 to 8’

Dear Sir/Madam,

We thank you for the interest you have shown in this tender.

The purpose of this tender and additional information necessary to present a tender can be found in the attached Tendering Specifications.  You should note however the following important points concerning the submission of a tender and its implications.

1. Tenders should be submitted preferably in English, but in any case in one (or in any) of the official languages of the European Union. 
2. Tenders may be submitted exclusively in one of the following ways:

(a) by post to be dispatched not later than 08/04/2009, in which case the evidence shall be constituted by the date of dispatch, the postmark or the date of the deposit slip, to the following address:

European Centre for the Development of Vocational Training (Cedefop),

Procurement Service

Attention of Mr G. Paraskevaidis
PO Box 22 427

GR – 55102 Thessaloniki

Greece
Important:

Tenderers shall inform Cedefop by e-mail (c4t-services@cedefop.europa.eu) or fax (+30 2310 490028)

· that they have submitted an offer in time, and

·  that they request Cedefop to confirm receipt of the e-mail or fax. 
Do not attach your offer to the confirmation e-mail or fax.
or
(b1) by courier service to be dispatched not later than 08/04/2009, in which case the evidence shall be constituted by the date of dispatch, or the date of the deposit slip, 

or
(b2) delivered by hand not later than 17h00 on 08/04/2009, in which case a receipt must be obtained as proof of submission, signed and dated by the official in the above mentioned Service who took delivery, 

to the following address:

European Centre for the Development of Vocational Training (Cedefop),

Procurement Service

Attention of Mr G. Paraskevaidis
Europe 123,

GR-57001 Thessaloniki-Pylea 

Greece

Tel: +30 2310 490111 / 490 064 
Please note that Cedefop is open from 09h00 to 17h00, Monday to Friday. It is closed on Saturday, Sunday and Cedefop holidays.
3. Tenders must be submitted strictly adhering to the following.

Tenders must be submitted in a sealed envelope itself enclosed within a second sealed envelope. If self-adhesive envelopes are used, they must be sealed with adhesive tape and the sender must sign across this tape.

The outer envelope, addressed simply to Cedefop (address depending on the means of submission, see point 2 above), should only bear additionally the name and address of the sender.

The inner envelope, addressed to the Procurement Service as indicated under point 2 above, must bear a self-adhesive label with the indication “Open Invitation to tender – Not to be opened by the internal mail service” and all the necessary information, as shown below:   
OPEN INVITATION TO TENDER

CEDEFOP No: AO/ECVL/ILEMO-TSK/VET-levels-6to8/001/09
“Vocational Education and Training (VET) at EQF levels 6 to 8”
Name of tenderer:  

NOT TO BE OPENED BY THE INTERNAL MAIL SERVICE

The inner envelope must also contain three sealed envelopes, namely, Envelope A – “Supporting Documents”, Envelope B – “Technical Proposal” and Envelope C – “Financial Proposal”. The content of each of these three envelopes is described in point 6 of the attached tendering specifications. 

4. Tenderers must ensure that their tenders are signed by an authorised representative and that tenders are legible so that there can be no doubt as to words and figures.

5. Submission of a tender implies acceptance of all the terms and conditions set out in this invitation to tender, in the specifications and in the draft contract and, where appropriate, waiver of the tenderer’s own general or specific terms and conditions. It is binding on the tenderer to whom the contract is awarded for the duration of the contract.

6. The opening of tenders will take place at Cedefop on 22.04.2009, 11h00 (local time).  Each tenderer may be represented at the opening of tenders by one person. The name of the person attending the opening must be notified in writing by fax (Fax No +30 2310 490 028) or by e-mail (C4T-services@cedefop.europa.eu) at least two working days prior to the opening session.

7. Contacts between the contracting authority (Cedefop) and tenderers are prohibited throughout the procedure save in exceptional circumstances and under the following conditions only:

Before the final date for submission of tenders:

· At the request of the tenderer, the Cedefop Procurement Service may provide additional information solely for the purpose of clarifying the tendering documents. Any request for additional information must be made in writing by fax (fax No +30 2310 490 028) or by e-mail (C4T-services@cedefop.europa.eu).

Requests for additional information/ clarification should be received by 30/03/2009. No such requests will be processed after that date.  

· The contracting authority may, on its own initiative, inform interested parties of any error, inaccuracy, omission or any other clerical error in the text of the call for tender.

Any additional information, including that referred to above, will be published on Cedefop’s website.  Please ensure that you visit regularly the site for updates.  

After the opening of tenders:

· If clarification is required or if obvious clerical errors in the tender need to be corrected, the contracting authority may contact the tenderer provided the terms of the tender are not modified as a result. 

8. All costs incurred in preparing and submitting tenders are borne by the tenderers and cannot be reimbursed.

9. Up to the point of signature, the contracting authority may either abandon the procurement or cancel the award procedure, without the candidates or tenderers being entitled to claim any compensation. This decision must be substantiated and the tenderers notified.  
10. This invitation to tender is in no way binding on Cedefop. Cedefop’s contractual obligation commences only upon signature of the contract with the successful tenderer.
Up to the point of signature, the contracting authority may either abandon the procurement or cancel the award procedure, without the candidates or tenderers being entitled to claim any compensation. This decision must be substantiated and the candidates or tenderers notified.
11. Tenderers are informed that for the purposes of safeguarding the financial interest of the Communities, their personal data may be transferred to internal audit services, to the European Court of Auditors, to the Financial Irregularities Panel and/or to the European Anti-Fraud Office (OLAF).


Data of economic operators which are in one of the situations referred to in Articles 93, 94, 96(1) (b) and 96(2) (a) of the Financial Regulation may be included in a central database and communicated to the designated persons of the Commission, other institutions, agencies, authorities and bodies mentioned in Article 95(1) and (2) of the Financial Regulation. This refers as well to the persons with powers of representation, decision making or control over the said economic operators. Any party entered into the database has the right to be informed of the data concerning it, upon request to Cedefop’s Head of Finance and Procurement.
12. Evaluating your tender and your possible subsequent replies to questions, in accordance with the specifications of the invitation to tender will involve the recording and processing of personal data (such as your name, address and CV). Such required personal data will be processed by Cedefop’s Finance & Procurement Service solely for that purpose and pursuant to Regulation (EC) No 45/2001 on the protection of individuals with regard to the processing of data by the Community institutions and bodies and on the free movement of such data. You are entitled to obtain access to your personal data on request and to rectify any such data that is inaccurate or incomplete. If you have any queries concerning the processing of your personal data, you may address them to the Head of Finance & Procurement Service. You have the right of recourse at any time to the European Data Protection Supervisor for matters relating to the processing of your personal data.

13. All tenderers will be informed in writing of the results of this tender procedure.

Yours sincerely,

G. Paraskevaidis
Head of Finance and Procurement
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Introduction to Cedefop: 
1)
Founded in 1975 (
) and based in Greece since 1995, the European Centre for the Development of Vocational Training (Cedefop) is an agency of the European Union (EU) supporting European vocational education and training (VET) policy development. Its strategic objective for 2009-11 (
) is to ‘contribute to excellence in VET and strengthen European cooperation in developing, implementing and evaluating European VET policy’.

2)
This strategic objective is supported by four priorities, namely:

(a) informing European VET policies; 

(b) interpreting European trends in and challenges for skills, competences and learning;

(c) assessing VET’s benefits;

(d) raising the profile of VET.

3)
Cedefop supports the European Commission, Member States (as well as the associated countries of Iceland and Norway) and social partners by:

(e) using its expertise, gathered through research, analysis and networking, to identify trends and challenges and propose ideas for VET policies; 

(f) bringing together policy-makers, social partners, researchers and practitioners to share ideas and debate proposals on the best ways to tackle the challenges we face;

(g) encouraging European approaches, principles and tools to improve training and achieve common aims; 

(h) raising awareness and understanding of how vocational education and training is evolving, and how it contributes to lifelong learning and other policies;

(i) disseminating information through websites, publications, networks, study visits, conferences and seminars.

Cedefop carries out its role through the tasks set out in its founding regulation. It disseminates information through its website, publications, networks, study visits, conferences and seminars.

4)
Cedefop’s web portal www.cedefop.europa.eu includes news on training developments, information on vocational education and training systems in Europe, statistics and indicators, collaborative workspaces and a bibliographical database as well as information about Cedefop.

5)
Information about Cedefop’s publications, many of which can be downloaded, can be found at the Cedefop bookshop at http://www.trainingvillage.gr/etv/Information_resources/Bookshop/list.asp Cedefop’s wide range of books covers themes such as vocational education and training policy, research,  future skill needs, learning outcomes, European qualifications framework and the validation of informal and non-formal learning.

1 Overview of this tender
1.1 Description and type of the contract

a) “Vocational Education and Training (VET) at EQF levels 6-8” 

b) The aim of this invitation to tender is to commission a study that will give an overview and analyse the provision and characteristics of vocational education and training in Europe at the levels equivalent to levels 6 to 8 of the European Qualifications Framework (EQF). In particular, the study will research how the shift to learning outcomes (will) influence the parity of esteem between VET and academic/higher education.

c) Type of contract: Service contract.
1.2 Place of delivery or performance 

The tasks must be completed at the Contractor’s premises.
1.3 Division into lots

This invitation to tender is not divided into lots.

1.4 Variants

Tenderers may not offer variant solutions to what is requested in the technical specifications.
1.5 Value or quantity of purchase
Maximum budget available for this activity is 140.000 EUR.

1.6 Validity of tenders

Tenderers must maintain the validity of their tender for at least 6 months following the deadline of submission of tenders, i.e. until 08/10/2009. 

1.7 Duration of the contract

The contract shall enter into force on the date of signature of the last contracting party, and shall be valid for a period of 12 months. 

1.8 Main terms of financing and payment

Payments will be made within 30 days of submission of invoices and at the conditions set out in the draft contract.

2 Technical specifications
2.1 Introduction
A consequence of the increased use of learning outcomes for defining and describing qualifications – promoted by the Bologna as well as the Copenhagen processes – is that it is calling into question traditional distinctions between higher education (HE) and vocational education and training (VET). The Copenhagen process specifically calls for assuring open pathways and parity of esteem between vocational education and training, and general/higher education. The introduction of new style qualifications frameworks in Higher Education and the European Qualifications Framework for lifelong learning (EQF
) based on learning outcomes is urging authorities and stakeholders to reconsider the relationship between their separate frameworks and educational offers for General Education, Vocational Education and Training (VET) and Higher Education (HE). 

Categorising education and training across the different frameworks follows different principles which are present in the three implicit hierarchies
 to EQF, namely: an educational hierarchy (ISCED, International Standard Classification of Education), an occupational hierarchy (ISCO, International Standard Classification of Occupations) and a hierarchy of skills/competences. ISCED refers to education programmes and aims to state acquired knowledge, skills and capabilities (learning outcomes) in relation to criteria linked to, for instance, access requirements, duration, destination and educational settings. ISCO identifies levels of skills demand using the ISCED descriptors, while opening up to informally acquired skills. The ISCED classification is currently under review. 

In Bergen (19-20 May 2005) the European Ministers responsible for Higher Education adopted in their communiqué an “overarching framework for qualifications in the European Higher Education Area (EHEA) , comprising three cycles (including, within national contexts, the possibility of intermediate qualifications), generic descriptors for each cycle based on learning outcomes and competences, and credit ranges in the first and second cycles”
. As mentioned in this communiqué, the complementarity between the framework for qualifications in the EHEA – FQ-EHEA - and the qualifications framework for lifelong learning – EQF - should be ensured. The EQF, formally adopted as a European Recommendation on 23 April 2008, is built upon eight reference levels which describe qualifications in terms of learning outcomes, ranging from basic (Level 1) to advanced (Level 8)
. It encompasses all levels of qualifications acquired in general, vocational as well as academic education and training. Additionally, the EQF addresses qualifications acquired in initial and continuing education and training. The learning outcomes are “defined as a statement of what a learner knows, understands and is able to do on completion of a learning process (...) they are specified in three categories – as knowledge, skills and competence. This signals that qualifications – in different combinations – capture a broad scope of learning outcomes, including theoretical knowledge, practical and technical skills, and social competences where the ability to work with others will be crucial”
. 

If participation rates in education and training do not change, the number of younger people in VET at upper, post-secondary and tertiary levels (ISCED 3 to 5) will decrease by more than two million between 2005 and 2030
. The labour markets will become increasingly dependent on older workers, women re-entering the labour market, migrants. Both trends increase the attention paid to the right skills mix for European competitiveness and to tertiary level qualifications. The second element of change is the expected increase in qualification levels across most jobs between 2006 and 2020. In part these changes reflect the recruitment behaviour of employers and the expected continued growth in supply of people with formal qualifications. In 2020, around 31.5 % of all jobs will need high qualifications, and 50 % medium qualifications
. 

Demographic change, especially the ageing population, future skills needs and inequalities, all require strong policies to address these challenges. The scope and characteristics of traditional tertiary education have changed towards a higher level of responsiveness to the needs of the society and economy
, employability being high on the agenda of the reforms of all higher education cycles. However, there is still much to be done to translate this priority into institutional practice. This is a paradox for a reform process inspired, at least in part, by a concern that higher education should be more responsive to the needs of a changing society and labour market. It indicates that one of the main challenges for the future is to strengthen dialogue with employers and other stakeholders. One first reaction is the development within the Bologna process of different types of bachelors and masters leading for instance to professional qualifications such as professional or practice-related doctorates (in contrast to academic qualifications)
.

This questioning of the traditional dichotomy between VET and HE is increasingly manifesting itself. Considering VET as aiming to “equip people with knowledge, know-how, skills and/or competences required in particular occupations or more broadly on the labour market”
 fosters this questioning. A loosening of ties between institutions and degree types points towards more diverse and pluralistic education and training systems, blurring of boundaries between VET and HE, increasing overlap, and resulting in a growing number of mixed participants and mixed programmes
. Vocationally-oriented qualifications and programmes at higher level of the education and training systems are increasingly offered within different institutional settings
. The growing importance of polytechnics, for instance, illustrates this well and shows that higher education fulfils an important labour market function – in addition to providing world class education and research. The European Trade Union Confederation consequently reminds that “higher competencies and skills are not only a question of higher education but also vocational training”
. When recruiting graduates, employers have different policies and practices concerning the value they place into higher education degrees, gauging evidence of competences and skills acquired during the study, the subject matter studies or cross-disciplinary knowledge in regard to the position at stake. The search for the flexible professional
 in the context of learning organisation models calls for graduates to possess autonomy, a certain degree of specialisation in the work role and flexibility. 

European employers stress the importance of focusing on learning outcomes in higher education as well as in vocational training. They consider it as a precondition for sustaining the employability of graduates, increasing the international attractiveness of the European Education Area as well as for strengthening the permeability between all sectors of education to make lifelong learning a reality
. This emphasis on learning outcomes seems to be shared by higher education institutions: Universities have committed themselves in the European Universities Charter on Lifelong Learning (2008
) to develop and implement lifelong learning strategies including development of educational provision within the framework of structured partnerships and implementation of recognition of all forms for prior learning. For the time being the drive to redefine qualifications and curricula using learning outcomes has been most clearly seen in VET, learning outcomes have a rather limited impact on higher education at present as the Bologna process is concentrating mainly on commonly agreed developments of two-tier cycles structures. 

2.2 General purpose

The study aims at improving the understanding of vocationally oriented education and training, answering the main questions of the rationales, characteristics and future development of vocational education and training at higher education levels. It concentrates on vocational/professional qualifications, or part of education and training programmes, irrespective of where and how the learning takes place. It focuses on the qualifications levels 6 to 8 as defined by the EQF descriptors and on qualifications being conceived / offered by various education and training institutions belonging to private or public VET, HE and continuous education.

Developing the understanding of VET at levels 6 to 8 of the EQF implies dealing critically with existing terminologies and typologies. It includes considering this phenomenon from different perspectives; for instance types of qualifications, learning outcomes approach, education and training provision models, or stakeholders’ cooperative features. A specific focus should be set on analysing how the value attributed to qualifications by the labour market stakeholders’ impacts on considering VET at levels 6 to 8 of EQF.

The study should also consider how the developments of qualifications frameworks based on learning outcomes at national and sectoral levels influence the parity of esteem between VET and academic education, the relationships between public and private VET provision at levels equivalent to levels 6 to 8 of the EQF as well as the opportunity for access and transition between VET, HE and employment.

2.3 Description of the tasks
The study focuses on VET and vocationally oriented education and training at qualifications levels equivalent to the EQF levels 6 to 8. The tasks are conceived in two main parts which are described hereafter.

Part A concentrates upon a critical analysis of the development of vocationally oriented education and training at levels equivalent to levels 6 to 8 of the EQF in 12 to 15 selected countries participating in Education & Training 2010
. It includes:

1. Analysing the understanding by policy makers and sector stakeholders in the Education and Training systems and in the labour market of VET/vocationally oriented education and training models in higher education/EQF levels 6 to 8, also taking into account the ongoing discussion on ISCED classification in terms of destination and orientation.

2. Providing an overview of VET and vocationally oriented education and training programmes and qualifications at levels equivalent to EQF levels 6 to 8. This overview could be developed along the dimensions of governance, access requirements (considering formal and informal acquired qualifications), pedagogical arrangements (teaching/learning, workplace based, school-based arrangements), and status of the trainers/teachers, links between discipline-related/vocationally-oriented content and general content, institutional mandate, relationship with labour market stakeholders, etc. It should take into account the historical incremental development over the past 5-10 years.

3. Analysing and assessing how the shift to ‘learning outcomes’ and ‘competence based qualifications’ influence the status and provision of vocationally oriented education and training at higher education levels. The statements on this issue could be formulated in terms of ‘parity of esteem’ between VET and HE along (at least) the four dimensions of vocational enhancement, mutual enrichment, linkages and unification
. This analysis should also include the valuing of qualifications by the labour market as an indicator for the shift to learning outcomes.

Part B provides an in-depth analysis of VET at levels 6 to 8 from the perspective of policy making, labour market/vocational profiles, and vocationally oriented programmes and qualifications. It will be carried out via, at least, 6 explanatory case studies developed from a sector/discipline perspective and will include:

1. policy making and policy decisions related to VET on levels 6 to 8 (considering at least the education and training policies, the labour market and employment policies including quality assurance mechanisms, funding and initiatives such as excellence initiatives in HE)

2. links to the labour market demand and vocational profiles: for instance, the relation between sectoral competence/qualifications frameworks and the supply of qualifications (e.g. the role of educational and occupational/professional standards), characteristics of education and training providers (in particular providers without public funding), cooperation models between enterprises and providers of vocationally oriented education and training
3. characteristics of VET at levels 6 to 8 on the basis of VET/vocationally oriented learning programmes/qualifications, e.g. curricula design, learning outcomes approach, validation and recognition practices, flexibility in curricula, adjustment to non-traditional students (e.g. adults in employment), quality of teachers and trainers, participants’ profiles and opportunities.

2.4 Methodology
The study should follow an explorative and qualitative, multi-disciplinary approach, abstracting from European, national and sector developments in Vocational Education and Training as well as Higher Education. Analysis of recent policy decisions (and reports), international and national literature as well as research reports should be carried out. Activities carried out by Cedefop, OECD, Eurostat and Eurydice should be considered. Experts should be contacted to gather most up-to-date developments.

The overview on countries’ development implies carrying out literature analysis and developing adequate empirical instruments allowing for quantitative and qualitative approaches. The overview will include 12 to 15 countries within the Education and Training 2010 framework selected upon their representativeness of VET and HE diversity in Europe.

The in-depth analysis should be carried out in form of 6 explanatory case studies (minimum). This will allow a qualitative analysis on the specific issues and on the interplay of the various variables mentioned above. The case studies:

a. should be elaborated following a multi-methods approach that could include document analysis, interviews, direct observation or artefacts; 

b. could follow a comparative approach including two or more countries; 

c. will be sector/discipline-related, the sectors should be selected among the following list: ICT-sector, manufacturing sector, financial sector, aeronautics sector, health care (nursing), automotive sector, maritime sector, agricultural sector, teaching and training personal, engineering, business & administration.
2.5 Reports
The Contractor is required to submit:

An inception report, six weeks after the date of signature of the contract, which refines the methodology proposed in the tender, including a proposal of research tools (e.g. draft questionnaires/interviews grids, tools for the analysis of secondary data...)

An interim report, within 5 months of the date of signature of the contract, which will comprise:

· A analysis with intermediary findings and indicative key messages (First results concerning the overview – part A of the study – and progress as concerns the conception and data collection for the case studies - part B of the study;

· A short description of the methodology, the work carried out and the data sources that have been used;

· The final version of the tools developed for data collection and analysis;

· A brief description of the organisation of the study, an updated work plan and timetable, as well as information on any major challenges encountered, solutions found or proposed and potential impact on the preparation of the final version of the study;

· Proposed structure of the final report.

A draft final report, within 9 months of the date of signature of the contract, and a final report within 10 months of the date of signature, following the guidelines provided in these Technical Specifications and including:

· An executive summary highlighting the main findings and flagging up some key policy considerations for the future, which can also be distributed as a self-standing document;

· Full results of the comparative analysis on issues described in points 2.2 and 2.3 (part A) of these Technical Specifications;

· Extensive explanatory case studies as described in point 2.3 (part B) of these Technical Specifications;

· Recommendations to EU/national/regional policymakers, training organisations, professional associations on definition of VET at EQF levels 6 to 8, links between the shift to learning outcomes and VET at EQF levels 6 to 8, on changes in parity of esteem between VET and HE.

· And annexes, such as a bibliography, research tools, a description of the methodology, empirical data sets and the work carried out.

Cedefop will provide comments on the interim report and the draft final report. The Contractor will take these comments into account in the preparation of the final version of the study (final report).

The Contractor will submit the deliverables in English, in hard copy and in electronic format (Word). The electronic files should correspond fully to the hard copies. Any tables, figures, graphs created should also be made available as separate files and include the data used in order to reproduce the figures.

The layout and format of the text – in particular rules for citation, bibliography, tables and figures – should comply with Cedefop’s style manual (see Annex G of the Tendering Specifications).

2.6
Scheduled meetings 
The contractor will be requested to attend three one-day meetings at Cedefop with the project managers:

· A kick-off meeting within two weeks after the signature of the contract to fine-tune final planning and methodology for the research analysis;

· A meeting to discuss the draft interim report, the interim findings and key messages of the study, and monitor progress;

· A meeting to discuss the draft final report and agree the final version of the study.

2.7
Reimbursement of travel expenses
All costs incurred (travel, accommodation etc) related to Cedefop’s meetings (point 2.6 above) have to be included in the financial offer, point c) of Table 1.

Any other travel, accommodation etc. expenses that may occur in performing the tasks as described in points 2.3 and 2.4, have also to be included in the financial offer, point b) of Table 1. 

Any extra travel, accommodation etc expenses besides those mentioned above, that might be needed to perform the tasks related to the contract, shall be subject to Cedefop’s prior approval and shall be reimbursed by Cedefop separately, according to its relevant rules (see Annex II of the draft contract in Annex B).
3 Specific information concerning participation to this tender
Tenderers must meet the exclusion and selection criteria and have the legal position to allow them to participate in this tendering procedure.

3.1 Exclusion criteria
Participation to this tender is only open to tenderers who are in a position to subscribe in full to the declaration on exclusion criteria and absence of conflict of interest in Annex C.  Therefore all tenderers, all consortium members (if any) and all subcontractors specified as per point 4.2, 2nd sub-paragraph (if any) shall provide the self-declaration found in Annex C duly signed and dated.
[For contracts above the threshold (currently 133.000 EUR)
In case of recommendation for contract award the tenderer may be requested to provide the following documentation:

- as satisfactory evidence that the tenderer is not in one of the situations described in points a), b) or e) of the declaration, production of a recent extract from the judicial record or, failing that, a recent equivalent document issued by a judicial or administrative authority in the country of origin or provenance showing that those requirements are satisfied.

- as satisfactory evidence that the tenderer is not in the situation described in point d) of the declaration, a recent certificate issued by the competent authority of the State concerned. Where no such certificate is issued in the country concerned, it may be replaced by a sworn or, failing that, a solemn statement made by the interested party before a judicial or administrative authority, a notary or a qualified professional body in his country of origin or provenance.] 

Cedefop reserves the right to check the situations described in points c) and f) of the declaration.

3.2 Selection criteria

The tenderers must submit evidence of their economic, financial, technical and professional capacity to perform the contract. 

Economic & Financial capacity

Requirement

· The tenderer must be in a stable financial position and have the economic and financial capacity to perform the contract.

Proof of economic and financial capacity may in particular be furnished by one or more of the following documents:

· appropriate statements from the banks or evidence of professional risk indemnity insurance;

· balance sheets or extracts from balance sheets for at least the last two years for which accounts have been closed (where publication of the balance sheet is required under the company law of the country in which the economic operator is established, the published version must be included; otherwise such documents must be certified by the company’s chartered accountant);

· a statement of overall turnover and turnover concerning services covered by the contract during the last three financial years.

In case tenderers are unable to furnish such documents they are required to provide justification for non provision.

Technical and professional capacity

Requirement
The tenderer must provide evidence of technical and professional capacity and must therefore comply with the following criteria: 

· Qualifications, knowledge, skills and ability to perform the tasks outlined in the technical specifications; 

· Extensive professional experience in research project management;

· Experience in the field of vocational education and training, higher education and qualifications frameworks (including learning outcomes approach);

· Extensive experience in comparative analysis at international level; 

· Capacity to access data and expertise at national and European levels;

· Linguistic ability to communicate and draft to a high standard in English. 

The following documents or information must be presented as evidence of compliance with the above criteria:

· Detailed CV(s) of the contractor and, if applicable, of the research team members, with a brief description of professional experience in relation to the above required criteria and including language qualifications; 
· A brief description of research output/publications related to the issues addressed by this study, including evidence of experience in comparative studies in education and training;
· List of major contracts/studies performed in the past five years with dates, sums and commissioning authorities specifying the subjects of the contracts/studies; 

· Description of measures employed to ensure the access to data; 

Tenderers should pay attention to the provisions made for sub-contracting (see point 4.2) and provide an indication of what proportion, if any, of the contract the contractor may intend to subcontract.

3.3 Legal Position

Tenderers are requested to complete the Legal entity form found in Annex D and to provide the documents requested in the form. Tenderers must ensure to include the name and function of the individual(s) entitled to sign on behalf of the organisation in the case of contract award.
4 Additional information concerning participation to this tender

4.1 Participation of consortia
Groupings of suppliers (or consortia), irrespective of their legal form, may submit a tender on condition that it complies with the rules of competition. Such groupings (or consortia) must specify the company or person heading the project and must also submit a copy of the document authorising this company or person to submit a tender. 
In addition, each member of the consortium must provide the required evidence for the exclusion and selection criteria. Concerning the selection criteria ‘technical and professional capacity’, the evidence provided by each member of the consortium will be checked to ensure that the consortium as a whole fulfils the criteria.
If awarded, the contract will be signed by the company or the person heading the project who will be vis-à-vis Cedefop, the only contracting party responsible for the performance of this contract. Tenders from consortia of firms or groups of service providers, contractors or suppliers, must specify the role, qualifications and experience of each member or group.
4.2 Subcontracting/Subcontractors
Any subcontracting/subcontractor must be approved by Cedefop, either by accepting the bidder’s tender, or, if proposed by the Contractor after contract signature, in writing by an exchange of letters.  The subcontracting/subcontractor will be accepted only if it is judged necessary and does not lead to distortion of competition.  If awarded, the contract will be signed by the Tenderer, who will be vis-à-vis Cedefop, the only contracting party responsible for the performance of this contract.

The tenderer must indicate clearly which parts of the work will be sub-contracted, and additionally specify the identity of those subcontractors only undertaking more than 10% of the work by value, provided total sub-contracting is not above 40% of the work by value. If total sub-contracting is above that ceiling, each and every sub-contractor, independently of his contribution to the work by value, must be identified.  

All subcontractors identified as per the second sub-paragraph must provide the required evidence for the exclusion and selection criteria.

Where no sub-contractor is given, the work will be assumed to be carried out directly by the bidder.

5 Award of the contract
Only the tenders meeting the requirements of the exclusion and selection criteria will be evaluated in terms of quality and price.

The contract shall be awarded to the tenderer submitting the tender that offers the best-value-for-money (best quality-price ratio). 

A quality-price ratio will be calculated for each tender by dividing the total points for quality by the price, thus indicating which tender represents the best value for money.

5.1 Technical evaluation
The following technical award criteria will be applied to this tendering procedure:
· Award criterion 1 - The level of understanding of the nature of the assignment, its context and results to be achieved (40 points) 
· The level of knowledge of conceptual discussion and research issues on changes occurring in higher education in terms of vocational/practical orientation, incl. the links to labour market (15 points) 

· The level of overview and understanding of vocational oriented education and training at levels 6 to 8 in Europe (15 points)

· The level of overview and understanding of the shift to learning outcomes development and parity of esteem issues (10 points)

· Award criterion 2 - The quality and appropriateness of the methods suggested to carry out the work (30 points) 
· The level of understanding of the research challenges (conceptual and methodological) implied in the assignment (10 points) 
· Proposal for carrying out the countries overview in terms of terminology, methodology for data collection and analysis, envisaged steps and data sources to be used to meet the requirements outlined in the technical specifications. Explanation of the rationales of the items selected for countries analysis (10 points)

· Proposal for carrying out the case studies in terms of terminology, methodology for data collection and analysis, envisaged steps and data sources to be used to meet the requirements outlined in the technical specifications. Explanation of the rationales of items selected for the case studies (10 points)

· Award criterion 3 - The organisation and management arrangements (30 points) 
· Allocation of tasks, type and degree of involvement of the proposed experts (15 points) 

· Capacity to perform the tasks as defined in the terms of reference within the deadline given (clarity, coherence and feasibility of the work programme and timetable (15 points).
Tenders scoring less than 65 (of a maximum of 100) points against the technical criteria, will not be considered acceptable and will therefore not have their financial proposal evaluated

5.2 Technical proposal
The assessment of the technical quality will be based on the ability of the tenderer to meet the purpose of the contract as described in the technical specifications. To this end, the tenderer must provide the following documents and/or information to allow evaluation of their offer according to the technical criteria mentioned above:

For award criterion 1 

· discussion of the subject demonstrating in-depth understanding of 

· diversity in higher education (incl. vocational orientation, practical orientation, cooperation with labour market stakeholders)

· qualifications and education/training programmes offered at levels 6 to 8 of the EQF within and outside the scope of traditional higher education institutions

· the learning outcomes approach in education and training

· the nature and potential challenges implied in the development and implementation of qualifications frameworks for the parity of esteem between VET and HE.

For award criterion 2 

· prior assessment of the research challenges - conceptual and methodological – implied by the assignment;
· detailed description and explanation of the rationales for proposing specific approach and methods concerning:

· the methodology selected for carrying out the overview

· the methodology selected for case studies

· the countries’ and sectors’/disciplines’ selection

· the potential data sources to be used.

For award criterion 3 

· detailed work plan illustrating intended organisation, milestones and management of the task including: 

· explanation of the role and extent of the team members’ participation in the study
· timetable with descriptions of the deliverables;
· preliminary assessment of likely difficulties in carrying out the work, proposed actions required to meet these.
In addition to the above the tenderer must clearly specify which parts of the work will be sub-contracted (if any) and the identity of all subcontractors undertaking more than 10% of the work by value as requested in point 4.2 (second paragraph).

5.3 Financial evaluation
Only tenders scoring 65 points or more (of a maximum of 100) points against the technical award criteria will have their financial proposal evaluated. The evaluation will be made on the basis of the total price (a+b+c) offered in table 1 – Price schedule table (see point 5.4). Any tender containing a financial proposal exceeding the maximum budget mentioned in these tender specifications (see point 1.5) will be rejected.
5.4 Financial proposal

The financial proposal should indicate the total price in order to carry out all the activities indicated in the technical specifications. The tenderers must fill in the following table 1 - price schedule table and present a detailed breakdown of the price offered.

Table 1:  Price schedule table (all fields are mandatory)
	Services


	Price

	a) Price to carry out all the activities described in the technical proposal 


	 (I) Number of person-days:   ........ 

 (II) Price per person-day:     ........

Sub Total (1) = (I) x (II);      ........ 



	b) All estimated travel, accommodation, etc. expenses related to performance of the tasks 

(indication of total amount) 


	Sub Total (2) = 



	c) Attending 3 meetings at Cedefop premises

(indication of total amount for all 3 meetings)


	Sub Total (3) = 

	Total price: sum of sub totals (1+2+3):


	


Information concerning price

· The prices quoted must be fixed and not revisable.
· Prices must be quoted in euro and include all expenses.

· Any extra travel expenses, that might be needed to perform the tasks related to the contract, shall be subject to Cedefop’s prior approval and shall be reimbursed by Cedefop separately, according to its relevant rules (see Annex II of the draft contract in Annex B).

· Under Articles 3 and 4 of the Protocol on the Privileges and Immunities of the European Communities, Cedefop is exempt from all charges, taxes and dues, including value added tax (VAT). Such charges may not therefore be included in the calculation of the price quoted. The VAT amount must be indicated separately see point 5.4. 

6 Information on presentation and content of tender

It is extremely important that tenderers present their tender in the correct format and provide all documents necessary to enable the evaluation committee to assess their tender. Tenderers should fully respect the instructions indicated under points 2 and 3 of this open invitation to tender.
In addition, below you will find details of the required documentation.

6.1 Envelope A - Supporting documents
One original and one copy of:

· the checklist found in Annex F
· the exclusion criteria declaration as requested in point 3.1 and standard template found in Annex C 

· the selection criteria documents as requested in point 3.2
· the legal entity form as requested in point 3.3 and found in Annex D
· a statement containing the name and position of the individual(s) entitled to sign the contract

· the financial identification form as found in Annex E
6.2 Envelope B – Technical proposal

One original signed unbound version and three bound copies of:

· the technical proposal providing all information requested in point 5.2 including information relevant to subcontracting as requested in point 4.2.
6.3 Envelope C – Financial proposal
One original signed unbound version and three bound copies of:

· the financial proposal containing all information requested in point 5.4.
ANNEX A
Contract Notice

ANNEX B
Draft Contract

ANNEX C
Declaration of honour with respect to

the Exclusion Criteria and absence of conflict of interest

The undersigned............................................[name of the signatory of this form, to be completed]:

· in his/her own name............................................................. (if the economic operator is a natural person or in case of own declaration of a director or person with powers of representation, decision making or control over the economic operator)

      or

· representing.......................................................... (if the economic operator is a legal person)

official name in full (only for legal person):....................................................

official legal form (only for legal person):......................................................

official address in full: ....................................................................................

VAT registration number: ..............................................................................

declares that the company or organisation that he/she represents / he/she:

a) is not bankrupt or being wound up, is not having its affairs administered by the courts, has not entered into an arrangement with creditors, has not suspended business activities, is not the subject of proceedings concerning those matters, and is not in any analogous situation arising from a similar procedure provided for in national legislation or regulations;

b) has not been convicted of an offence concerning professional conduct by a judgment which has the force of res judicata;
c) has not been guilty of grave professional misconduct proven by any means which the contracting authorities can justify;

d) has fulfilled all its obligations relating to the payment of social security contributions and the payment of taxes in accordance with the legal provisions of the country in which it is established, with those of the country of the contracting authority and those of the country where the contract is to be carried out;

e) has not been the subject of a judgement which has the force of res judicata for fraud, corruption, involvement in a criminal organisation or any other illegal activity detrimental to the Communities’ financial interests;

f) is not the subject of administrative penalty for being guilty of misrepresentation in supplying the information required by the contracting authority as a condition of participation in the procurement procedure or failing to supply an information, or being declared to be in serious breach of its obligation under contract covered by the budget.

In addition, the undersigned declares on their honour that:

g) they have no conflict of interest in connection with the contract; a conflict of interest could arise in particular as a result of economic interests, political or national affinities, family or emotional ties or any other relevant connection or shared interest;

h) they will inform the contracting authority, without delay, of any situation considered a conflict of interest or which could give rise to a conflict of interest;

i) they have not made and will not make any offer of any type whatsoever from which an advantage can be derived under the contract;

j) they have not granted and will not grant, have not sought and will not seek, have not attempted and will not attempt to obtain, and have not accepted and will not accept any advantage, financial or in kind, to or from any party whatsoever, constituting an illegal practice or involving corruption, either directly or indirectly, as an incentive or reward relating to award of the contract;
k) that the information provided to Cedefop within the context of this invitation to tender is accurate, sincere and complete;
l) that in case of award of contract of a value greater than 133,000 Euro, they may be requested to  provide the evidence that they are not in any of the situations described in points a), b), d) and e) above. Specifically:
For situations described in (a), (b) and (e), production of a recent extract from the judicial record is required or, failing that, a recent equivalent document issued by a judicial or administrative authority in the country of origin or provenance showing that those requirements are satisfied. Where the Tenderer is a legal person and the national legislation of the country in which the Tenderer is established does not allow the provision of such documents for legal persons, the documents should be provided for natural persons, such as the company directors or any person with powers of representation, decision making or control in relation to the Tenderer.

For the situation described in point (d) above, recent certificates or letters issued by the competent authorities of the State concerned are required. These documents must provide evidence covering all taxes and social security contributions for which the Tenderer is liable, including for example, VAT, income tax (natural persons only), company tax (legal persons only) and social security contributions.

For any of the situations (a), (b), (d) or (e), where any document described in the two paragraphs above is not issued in the country concerned, it may be replaced by a sworn or, failing that, a solemn statement made by the interested party before a judicial or administrative authority, a notary or a qualified professional body in his country of origin or provenance.

By signing this form, the undersigned acknowledges that they have been acquainted with the administrative and financial penalties described under Article 134b in conjunction with Article 133a of the Commission Regulation (EC, Euratom) No 2342/2002 of 23/12/2002 laying down detailed rules for the implementation of Council Regulation (EC, Euratom) No 1605/2002 on the Financial Regulation applicable to the general budget of the European Communities, which may be applied by analogy by Cedefop if any of the declarations or information provided prove to be false.

Full name                                             Date                                                                Signature

ANNEX D

Legal Entity Form

(to be downloaded, depending on the nationality and legal status of the tenderer, from the following website)

http://europa.eu.int/comm/budget/execution/legal_entities_en.htm
ANNEX E
Financial Identification Form

(to be downloaded, depending on the nationality of the tenderer, from the following website)

http://europa.eu.int/comm/budget/execution/ftiers_en.htm
PLEASE NOTE:

Please indicate the BIC (Bank Identification Code) in the REMARKS box of the downloaded form. 

ANNEX F
CHECK LIST OF MANDATORY DOCUMENTS

The checklist must be used to ensure that you have provided all the documentation for this tender and in the correct way. This checklist should be included as part of your offer.

Please Tick ( the boxes provided 
	Mandatory documents to be included as part of the tender
	Reference paragraph
	Included
	If the document is not included, please provide an explanation for the reason

	Envelope ‘A’ must contain

one original and one copy of:
	
	Yes
	No
	

	- this checklist
	
	(
	(
	

	- exclusion criteria declaration
(If applicable, including those of consortia and subcontractors)
	3.1, 4.1 & 4.2
	(
	(
	

	- selection criteria documents
(If applicable, including those of consortia and subcontractors)
	3.2, 4.1 & 4.2
	(
	(
	

	- legal entity form
	3.3
	(
	(
	

	- name and position of the individual(s) entitled to sign contract
	3.3
	(
	(
	

	- financial identification form
	6.1
	(
	(
	

	Envelope ‘B’ must contain
	
	
	
	

	one original and three copies of: 
	
	
	
	

	- the technical proposal
	5.2
	(
	(
	

	Envelope ‘C’ must contain
	
	
	
	

	one original and three copies of:
	
	
	
	

	- the financial proposal
	5.4
	(
	(
	


	You should also ensure that:

	(
	your offer is formulated in one of the official languages of the European Union.

	(
	both the technical and financial proposals of the offer are signed by you or your duly authorised agent.

	(
	your offer is perfectly legible in order to rule out any ambiguity.

	(
	your offer is submitted in accordance with the envelope system as detailed in the invitation to tender point 3.

	(
	the outer envelope bears the information mentioned in the invitation to tender point 3.


ANNEX G
CEDEFOP STYLE MANUAL
(�)	Council Regulation of 10 February 1975 establishing a European Centre for the Development of Vocational Training (Cedefop) EEC No 337/75, Official Journal of the European Communities L39, 13.2.1975 as last amended by Council Regulation EC No. 2051/2004.


(�)	Cedefop, Enhancing European cooperation in vocational education through evidence and expertise: continuity, focus and flexibility: Cedefop’s medium-term priorities 2009-11.





� Recommendation of the European Parliament and of the Council of 23 April 2008 on the establishment of the European Qualifications Framework for lifelong learning


� Markowitsch, Jörg; Luomi-Messerer, Karin, Development and interpretation of descriptors of the European Qualifications Framework. In: European Journal of Vocational Training, 42/43, 2007/3-2008/1.


� http://www.eua.be/fileadmin/user_upload/files/Quality_Assurance/050520_Bergen_Communique.pdf


� The present technical specifications are referring to qualifications offered at levels 6 to 8 of the EQF.


� http://ec.europa.eu/dgs/education_culture/publ/pdf/eqf/broch_en.pdf


� Cedefop, Zooming in on 2010 - Reassessing vocational education and training. 2007. Luxembourg: Office for Official Publications of the European Communities


� This is combined with an expected net employment increase in Europe of over 20 million jobs, resulting from an increase of almost 19.6 million jobs at the highest qualification ISCED levels 5 and 6, and almost 13.1 million jobs at medium ISCED levels 3 and 4 combined with a decline of almost 12.5 million jobs for those with no or low formal qualifications. Source: Cedefop (2008). Skill needs in Europe. Focus on 2020. Luxembourg: Office for Official Publications of the European Communities, 2008.


� OECD, Tertiary education for the Knowledge Society, Paris 2008


� European Universities Association (2007), Trends V report: Universities shaping the European Higher Education Area. Brussels.


� Cedefop, Terminology of vocational training policy – A multilingual Glossary for an enlarged Europe, Tissot, P., 2004


� Dunkel, Torsten; Le Mouillour, Isabelle, Through the looking-glass - Diversification and differentiation in vocational education and training and higher education. In: CEDEFOP (ed.) Modernising vocational education and training Fourth report on vocational education and training research in Europe: background report Volume 2. Luxembourg: Office for Official Publications of the European Communities, 2008 (Cedefop Reference series) http://www.trainingvillage.gr/etv/Upload/Projects_Networks/ResearchLab/ForthcomingRepot/Volume-2/05-Dunkel.pdf


� For instance: multi-disciplinary and multi-programme state colleges (statlige høgskoler, NO), Professional Colleges (LT), higher technical vocational training (IT), Ammattikorkeakoulu (FI), Fachhochschulen (AT, DE), Hogescholen (NL), Institutos Politécnicos (PT), Institutes of Technology (IE), Further Education Colleges (UK), etc


� ETUC,.Higher Education in a lifelong learning perspective - Resolution adopted by the ETUC Executive Committee. 25 October 2005.


� Arthur, Lore; Brennan, John; de Weert, Egbert, Employer and Higher Education perspectives on graduates in the knowledge society - A report from the European Commission Framework VI project ‘Flexible Professional in the Knowledge Society’ (REFLEX). 2007.


� BUSINESSEUROPE, Position on the Employability of Graduates. May 2007.


� http://www.eua.be/fileadmin/user_upload/files/Publications/European_Universities__Charter_on_Lifelong_learning.pdf


� http://ec.europa.eu/education/policies/2010/et_2010_en.html


� Young, Michael; Raffe, David, The four strategies for promoting parity of esteem, in: J. Lasonen/M. Young (Eds.), Strategies for achieving parity of esteem in European upper secondary education. Jyväskylä, University Printing House, 1998.
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