
 

        FOR IMMEDIATE RELEASE 
        10 OCTOBER 2008 

 
THE EUROPEAN E-SKILLS 2008 CONFERENCE 
THESSALONIKI, 9-10 OCTOBER 2008 
 

Cedefop’s work supports the development of e-skills   

 

The focus of the third biennial European E-Skills Conference on 9-10 October, which 
Cedefop is co-organising with the European Commission (DG Enterprise) in partnership with 
the E-Skills Industry Leadership Board, will be on how to implement a long-term e-skills 
strategy for Europe.  But Cedefop is also making an across-the–board contribution to 
the development of e-skills through several of its major projects, including the 
validation of non-formal skills, the development of the European Qualifications Framework, 
and the skill needs forecast.  

 

In developing e-skills - that is, skills relevant to information and communication technology* - 
we face challenges at both ends of the skill spectrum. Europe must attract enough high-
level ICT specialists to meet rising demand; but it must also help improve the skills of 
older workers and people with low educational attainment – groups whose e-skills gap 
with the rest of the population continues to grow.   

 

Cedefop’s Forecast of future skill needs has shown that there is growing competition 
between sectors and countries not only for a sufficient number of workers, but for the best 
brains. In total, the net employment increase in Europe of over 20 million jobs between 2006 
and 2020 comprises increases of almost 19.6 million jobs at the highest qualification level 
and almost 13.1 million jobs at medium level. This is offset by a sharp decline of almost 12.5 
million jobs for those with no or low formal qualifications. This means demand for highly 
qualified workers will increase rapidly – and much of that demand is generated by the 
ICT sector and the general need for a higher level of e-skills.  

 

Much learning in ICT takes place outside the school system, in non-formal, work-based 
continuing vocational training, or even informally. For this reason, the validation 
approaches which are currently being implemented in Europe – and analysed in a recent 
Cedefop publication – are of great potential interest for a sector that has a record of bridging 
school-based and work-based learning. Similarly, the concept of learning outcomes, which 
forms the basis of the European Qualifications Framework, is intended to evaluate 
knowledge regardless of how it has been acquired.  

 



  

 

 

While the percentage of ICT-users has increased in the last three years in EU27, 
the gap between low and high educated individuals has also increased.   

Individuals regularly using the Internet in EU 27 between 2004 and 2007:  

2004 – 36%   

2007 – 51 %  

This represents an increase of 15 %. 19% more of the high educated 
individuals and 11% more of the low educated between 2004 and 2007 used 
the internet every day or almost every day in the EU.   

While gender differences are being reduced almost in all Member States, the gap 
in terms of age group is growing.                                                                       

Almost 90% of all individuals aged 16 to 24 years old have used a computer in the 
last three months, and around 70% use it almost every day.  
The same figures for the age group 25 to 54 years old are 70% and 52% 
respectively (and for the individuals aged 55 to 74, the users are 30% and 20% 
respectively) 

Source: Eurostat  

 

The agenda for a long-term development of e-skills has been outlined in the Commission’s 
2007 Communication, E-Skills for the 21st century: Fostering competitiveness, growth and 
jobs, and is reflected in the Conclusions on a long-term e-skills strategy adopted by the 
Competitiveness Council of Ministers in November 2007.  

Information about the conference; 
 
European e-Skills 2008 Conference, Implementing a long term e-skills strategy in Europe.  
Cedefop, Thessaloniki, 9-10 October 2008. 
www.cedefop.europa.eu/index.asp?section=3&read=3401&sub=1 
 
 
Related Cedefop publications: 
 
Future skill needs in Europe: Medium-term forecast.  
www.trainingvillage.gr/etv/Information_resources/Bookshop/publication_details.asp?pub_id=488  
 
Validation of non-formal and informal learning in Europe: A snapshot, 2007 

www.trainingvillage.gr/etv/Upload/Information_resources/Bookshop/493/4073_en.pdf 

 
The shift to learning outcomes  
www.trainingvillage.gr/etv/Information_resources/Bookshop/publication_details.asp?pub_id=494 
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* The term “e-skills” covers three main categories:  

• ICT practitioner skills: the capabilities required for researching, developing, 
designing, strategic planning, managing, producing, consulting, marketing, selling, 
integrating, installing, administering, maintaining, supporting and servicing ICT 
systems.    

• ICT user skills: the capabilities required for the effective application of ICT systems 
and devices by the individual. ICT users apply systems as tools in support of their 
own work. User skills cover the use of common software tools and of specialised 
tools supporting business functions within industry. At the general level, they cover 
“digital literacy”.    

• E-business skills: the capabilities needed to exploit opportunities provided by ICT, 
notably the Internet; to ensure more efficient and effective performance of different 
types of organisations; to explore possibilities for new ways of conducting 
business/administrative and organisational processes; and/or to establish new 
businesses.  

 

About Cedefop  

The European Centre for the Development of Vocational Training (Cedefop), an agency of 
the European Union based in Thessaloniki, Greece, supports European policy-making in the 
field of vocational education and training.  
 
www.cedefop.europa.eu 
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