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‘Livelink services — RedDot services’

Clarification (3) — Questions and Answers

Question Nr. 1

In page 22 of the Open Invitation Tender is mentioned “Description of the methodological
approach (work plan, project structure ..... equipment and tools...)

Can you please be more specific regarding the equipment and tools? Do you mean equipment
and tools like Servers, Visual Studio etc or do we also have to describe RedDot modules?

Cedefop’s clarification to Question Nr. 1

The technical proposal should include descriptions of all proposed software modules, including
RedDot and third-party software modules, for the project scenario mentioned in award criterion
5.3.(2).

The price of the third-party modules proposed should also be completed in row 5 (Other costs e.g.
licenses for suggested third-party software) of "Annex L - Financial Offer for Lot 2"

Question Nr. 2

In page 7 of the Open Invitation Tender is mentioned

“Provision of licenses, modules and annual maintenance fee: Euro 230.000, over 4 years™ and in
the financial table there is no cell for this cost.

Can you please inform us in which cell we have to include this cost?

Cedefop’s clarification to Question Nr. 2

The figure of Euro 230.000,00 is an estimation of Cedefop's needs for provision of licenses,
modules and annual maintenance fee for Lot 2 over 4 years. Cedefop does not request any
financial offer that corresponds exactly to this estimation.
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