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WhatWhat isis EXCELSIOR?EXCELSIOR?

•• The The areasareas under under observationobservation 19971997--20082008
•• The The organisationorganisation of the of the surveysurvey
•• MainMain resultsresults fromfrom the 2007 the 2007 editionedition of of 

EXCELSIOR EXCELSIOR 
•• The media and material The media and material availableavailable
•• UsingUsing the informationthe information



EXCELSIOR IS A SURVEY, RUN SINCE 1997, THAT PROVIDES EXCELSIOR IS A SURVEY, RUN SINCE 1997, THAT PROVIDES 
INFORMATION ON LABOUR DEMAND AS DEFINED BY ITALIAN INFORMATION ON LABOUR DEMAND AS DEFINED BY ITALIAN 

ENTERPRISESENTERPRISES

WhatWhat isis EXCELSIOR?EXCELSIOR?

DATA ON INFLOWS AND OUTFLOWSDATA ON INFLOWS AND OUTFLOWS
IN THE LABOUR MARKET IN THE LABOUR MARKET 

((jobsjobs categorisedcategorised by educational by educational levellevel, , vacanciesvacancies, , 
seasonalseasonal workersworkers and nonand non--EU EU migrantsmigrants))



DETAILS OF OCCUPATIONS 
with increasing market demand 
(experience, age, contract type, 
recruitment difficulties, etc.) 

DETAILSDETAILS OF OF OCCUPATIONSOCCUPATIONS 
withwith increasingincreasing market market demanddemand
((experienceexperience, , ageage, , contractcontract typetype, , 
recruitmentrecruitment difficultiesdifficulties, etc.), etc.)

WhatWhat isis EXCELSIOR?EXCELSIOR?



WhatWhat isis EXCELSIOR?EXCELSIOR?

INDICATORS FOR THE INDICATORS FOR THE TRAINING SYSTEMTRAINING SYSTEM 
educational educational qualificationsqualifications, , knowledgeknowledge of of 

languageslanguages and computing, training and computing, training requiredrequired 
and and methodsmethods (on the job, (on the job, externalexternal and and 

internalinternal coursescourses, etc.), etc.)

INFLUENCE OF THE RESULTS ON INFLUENCE OF THE RESULTS ON 
REGIONAL/GOVERNAMENTAL TRAINING POLICIESREGIONAL/GOVERNAMENTAL TRAINING POLICIES



Excelsior: the Excelsior: the areasareas under under observationobservation (1997(1997--2008)2008)

DURING ITS 11 YEARS OF RUNNING, DURING ITS 11 YEARS OF RUNNING, 
EXCELSIOR HAS CONSTANTLY EXTENDED EXCELSIOR HAS CONSTANTLY EXTENDED 

THE AREAS COVEREDTHE AREAS COVERED



19971997: 23 : 23 economiceconomic sectorssectors, 20 , 20 RegionsRegions and and 
45 45 provincesprovinces, , excludingexcluding::
-- Public Public AdministrationAdministration
-- AgricultureAgriculture
-- Private Private educationeducation and and healthhealth
-- Professional Professional practicespractices

19981998:: 27 27 economiceconomic sectorssectors and all 103 and all 103 
ItalianItalian provincesprovinces, , excludingexcluding::
-- Public Public AdministrationAdministration
-- AgricultureAgriculture

ExcelsiorExcelsior: the : the areasareas under under observationobservation (1997(1997--2008)2008)



19991999--2008:2008:
-- 27 27 economiceconomic sectorssectors, , 
-- 103 103 provincesprovinces
-- Public Public AdministrationAdministration
-- AgricultureAgriculture ((regionalregional data)data)

ExcelsiorExcelsior: the : the areasareas under under observationobservation (1997(1997--2008)2008)



THE SURVEYTHE SURVEY

By By telephonetelephone interviewinterview ((usingusing the CATI the CATI 
methodologymethodology) ) forfor firmsfirms < 250 < 250 employeesemployees 

((approxapprox. 90 000). 90 000)

The Excelsior The Excelsior surveysurvey isis carriedcarried out out usingusing
two separate two separate methodsmethods

ForFor 3000 3000 companiescompanies > 250 > 250 employeesemployees, via , via 
direct direct interviewinterview withwith assistanceassistance in in 

compilingcompiling the the resultsresults fromfrom the the ChamberChamber of of 
CommerceCommerce statisticsstatistics and and studiesstudies unitunit



DEVISING THE QUESTIONNAIRE

PREPARING THE SOFTWARE FOR RECORDING 
DATA FROM QUESTIONNAIRES

MAILING TO COMPANIES

BRIEFING CATI 
INTERVIEWERS

BRIEFING DIRECT 
SURVEY 

INTERVIEWERS

GATHERING 
DATA 

GATHERING 
DATA 

CATI SURVEY DIRECT SURVEY

SETTING UP THE QUESTIONNAIRE AND SURVEY ACTIVITIES

THE SURVEYTHE SURVEY

DATA PROCESSING AND STATISTICAL RESULTS



AREAS UNDER OBSERVATION 2008AREAS UNDER OBSERVATION 2008
enterprisesenterprises

employeesemployees nono employeesemployees

noSERVICESSERVICES

no noINDUSTRYINDUSTRY YESYES no

YESYES

AGRICULTUREAGRICULTURE

Information Information availableavailable forfor 27 27 sectorssectors in 4 in 4 sizesize classesclasses
and 103 and 103 ItalianItalian provincesprovinces (NUTS 3 (NUTS 3 regionsregions))

YESYES

NONO

NONO

NONO

CRAFTCRAFT YESYES NONO



SamplingSampling schemescheme: private : private sectorsector ((exclexcl. . 
agriculture and agriculture and smallsmall craftsmencraftsmen))

SIZESIZE TOTALTOTAL SAMPLE SAMPLE 
(ex(ex--post)post)

% % COVERAGECOVERAGE
Enterprises Employees

1:91:9 1.091.7001.091.700 55,20055,200 5.15.1
10:4910:49 149.800149.800 30,90030,900 20.620.6
50:9950:99 13.40013.400 5,5005,500 41.041.0

100 and 100 and aboveabove 10.90010.900 5,8005,800 53.253.2
TOTALTOTAL 1,265,8001,265,800 97.40097.400 7.77.7

Plus Plus aroundaround 5.000 5.000 agriculturalagricultural businessesbusinesses

ExcelsiorExcelsior 20072007

15.015.0

55.255.2
30.330.3



EmployeesEmployees at 31.12.06     10,800,000at 31.12.06     10,800,000

HiringHiring anticipatedanticipated 20072007

LeaversLeavers anticipatedanticipated 2007       756,4002007       756,400

BalanceBalance

839,500839,500

83,00083,000

plus plus 
265,200265,200

seasonalseasonal 
entriesentries

IndustryIndustry 329,200329,200 ServicesServices 510,300510,300

Excelsior 2007: Excelsior 2007: mainmain resultsresults
LABOUR FLOWSLABOUR FLOWS



DecreaseDecrease in in difficultiesdifficulties duringduring recruitmentrecruitment

2003 (41,0%) 2003 (41,0%) 2007 (32,3%) 2007 (32,3%) 

DecreaseDecrease in the in the demanddemand forfor migrantsmigrants

2003 (33,3%) 2003 (33,3%) 2007 (27,1%) 2007 (27,1%) 

Excelsior 2003Excelsior 2003--2007: 2007: mainmain resultsresults
DemandDemand forfor migrantsmigrants



TOTALTOTAL 839460839460

ManagersManagers, , highlyhighly specialisedspecialised occupationsoccupations and and technicianstechnicians
ManagersManagers and and directorsdirectors
IntellectualIntellectual, , scientificscientific and and highlyhighly specialisedspecialised occupationsoccupations
Intermediate Intermediate occupationsoccupations ((technicianstechnicians))

Executive Executive occupationsoccupations and and salessales professionsprofessions
Executive Executive occupationsoccupations relatingrelating toto administrationadministration and managementand management
SalesSales and family and family servicesservices professionsprofessions

SpecialistSpecialist labourerslabourers, , machinerymachinery operatorsoperators, , assemblyassembly workersworkers
SpecialistSpecialist labourerslabourers
PlantPlant driversdrivers and and fixedfixed and mobile and mobile machinerymachinery 
operatorsoperators , industrial , industrial assemblyassembly workersworkers

UnqualifiedUnqualified staffstaff

(total)(total) (%)(%)

100,0100,0

152510152510 18,218,2
1.9501.950 0,20,2

34.79034.790 4,14,1
115.780115.780 13,813,8

289.940289.940 34,534,5
96.67096.670 11,511,5

193.270193.270 23,023,0

280.080280.080 33,433,4
164.360164.360 19,619,6

115.720115.720 13,813,8

116.930116.930 13,913,9

RECRUITMENTRECRUITMENT
20072007

MainMain resultsresults
OccupationsOccupations in in greatestgreatest demanddemand

=



EXCELSIOR CLASSIFICATION OF OCCUPATIONEXCELSIOR CLASSIFICATION OF OCCUPATION

List of some 
2.7002.700 

occupations
20 20 groupsgroups of of 
occupationsoccupations 
concentrate concentrate 
55% of total 55% of total 
requirementrequirement

40 40 groupsgroups of of 
occupationsoccupations 
concentrate concentrate 
71% of total 71% of total 
requirementrequirement

828828 occupations 
demanded by 
enterprises

(over 50 recruitments 
anticipated)

508508 groups of 
occupations according 

to educational 
qualification and 

skill level
8181 specific 

occupation at 
sectoral level



MainMain resultsresults
EDUCATIONAL QUALIFICATIONS EDUCATIONAL QUALIFICATIONS 

IN GREATEST DEMANDIN GREATEST DEMAND

TOTALTOTAL

University degreesUniversity degrees

High school diplomaHigh school diploma

VocationalVocational training and qualificationstraining and qualifications

Basic compulsory schoolingBasic compulsory schooling

Total Total recruitmentrecruitment

100,0100,0

9,09,0

34,934,9

17,617,6

38,638,6

100,0100,0

7,27,2

32,032,0

20,920,9

39,939,9

20032003 20072007



USERSUSERS

INSTITUTIONAL USERS AND 
EDUCATIONAL AND 

EMPLOYMENT PLANNERS

Chambers of Commerce
Provinces and Regions
Provincial Labour Office
Employment agencies
Provincial education offices

ECONOMIC 

PLAYERS

Chambers of Commerce
Economic sectors
Trade Union organisations

INDIVIDUALS SEEKING A 
FIRST OR NEW JOB; 
CAREER GUIDANCE 

SERVICES

Individuals graduating or about to receive their diploma 
Individuals seeking their first job  
Careers guidance officers
Individuals seeking a new job
Training
Secondary schools
Universities



IMPRESE E 
OCCUPAZION

E

MEDIA AND  INFORMATION AVAILABLEMEDIA AND  INFORMATION AVAILABLE

ThematicThematic volumesvolumes
InternetInternet



SUMMARY OF MAIN RESULTS
Analysis by sector
(including high-tech, knowledge intensive)

Analysis of basic occupations

Analysis by educational qualification

PUBLICATIONSPUBLICATIONS

Geographical analysis
(NUTS 1, 2 and 3 regions; industrial districts)

Crafts
Agriculture

ICT
Tourism
Commerce
Cooperation

……….

THEMATIC VOLUMES

COMPANIES 
AND 

EMPLOYMENT



THE WEBSITETHE WEBSITE

The entire database is available
on the website:
http://excelsior.unioncamere.nethttp://excelsior.unioncamere.net

and on the CCIAA's statistical web portal
www.starnet.unioncamere.itwww.starnet.unioncamere.it

http://excelsior.unioncamere.net/


ADDITIONAL INFORMATIONADDITIONAL INFORMATION

ForFor furtherfurther information, information, pleaseplease enquireenquire::

1.1. Unioncamere's Unioncamere's studystudy centrecentre in Italyin Italy

2.2. ResearchResearch and and statisticalstatistical officesoffices of of 
ChambersChambers of of CommerceCommerce

3.3. ResearchResearch and and statisticalstatistical officesoffices of the of the 
regionalregional UnionsUnions

4.4. EE--mail mail toto centrostudi@unioncamere.itcentrostudi@unioncamere.it

mailto:statistica@unioncamere.it

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22

