
Cedefop Conference
22-23 May 2008, Paris

National Employer Skills Survey (NESS)
England

Tracy Mitchell
NESS Project Manager



National Employer Skills Survey 
England
• Purpose

– To provide insight into the extent, causes and implications of 
recruitment problems, skills gaps and training behaviour faced by 
employers in England.

• Sample size
– Circa. 79,000 telephone interviews with establishments with 2+ 

employees
– Training cost survey circa 7,000

• Analysis:
– By sector
– Employer size
– National, regional and local



Skills Needs
Core questions



Proficiency/Skills gap

Q. How many of your existing … (occupation type) would you 
regard as not fully proficient at their job? (prompted)

• Identifies skills gap number of skills gaps by establishment 

• Identifies skills gaps by occupation type

• Types of skills that are lacking
– i.e. management
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Main causes of Skills gaps/ 
proficiency

Q. I want to ask about two of the categories where you say 
not all staff are proficient.  What are the main causes of some 
of your ….. (Occupation type) not being fully proficient in their 
job? (prompted)

• Identifies the main causes for employees not being fully 
proficient at their job (with skills gaps)



Main causes of Skills gaps/ 
proficiency



Skills Improvement/ 
Negative impact

Q. Thinking about your … (Occupations) who are not fully proficient 
which, if any, of the following skills do you feel need improving?

• Identifies the type of skills for improvement

Q. And which of these skills that are lacking for … (occupation) is having 
the greatest negative impact on the establishment?

• Identifies the type of skills having the most negative impact on the 
establishment

NB: Additional questions asked will allow the LSC to look at the impact of skills   
gaps and what employers are doing to resolve these





Hard to Fill Vacancies

Q. How many of your vacancies for … (occupation type) are proving hard 
to fill?
• Identifies the number and type of vacancies that employers are having 

difficult in filling

Q. What are the main causes of having a hard to fill vacancy (htfv) for … 
(type of htv) - unprompted

• Identifies the type of htfv and reason for difficult in filling

Q. Can I just check, are you finding … this vacancy for … hard to fill 
because …? (prompted)

• Confirms reasons for htfv due to skills/qualifications/experience 



Hard to fill vacancies



Hard to fill vacancies


	Slide Number 1
	National Employer Skills Survey�England
	Slide Number 3
	Proficiency/Skills gap
	Proficiency/Skills gap
	Proficiency/Skills gap
	Main causes of Skills gaps/�proficiency
	Main causes of Skills gaps/�proficiency
	Skills Improvement/�Negative impact
	Slide Number 10
	Hard to Fill Vacancies
	Hard to fill vacancies
	Hard to fill vacancies

