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A GLOBAL NETWORK
LAUNCHED IN 2015, GENERATION’S NETWORK CONSISTS OF A GLOBAL HUB AND IN-COUNTRY AFFILIATES

Our Generation country affiliates deliver our programs 
locally, each working with an ecosystem of partners (e.g., 
training providers, NGOs, local and national governments) to 
achieve our high employment and income outcomes.

Our global hub (Generation: You Employed or GYE) develops and 
manages a shared delivery platform (the content, services, tools, 
and digital infrastructure that underpin our methodology), creates 
data/research insights, and leads network growth. 
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STAFF-CENTRIC

Predictive Outcome Model

The new machine-learning based algorithm will identify 
early warning signs for at-risk learners during their 
program, as well as predict placement risk. This can 
then be combined with targeted interventions for 
learners to improve outcomes

EM Matching System

The system will leverage AI to best match learners to 
vacancies using learner CV and profile information

Business Development Outreach Agent

TOPO, an AI-powered sales development tool, now 
helps identify potential hiring partners and begins 
targeted initial communication

GENERATION AI EXPERIMENTS
ALL EXPERIMENTS AIM TO IMPROVE LEARNER OUTCOMES & IMPACT

LEARNER-CENTRIC

Generation AI Assistant (AI Chatbot)

The tutor chatbot is designed to support 
asynchronous learning and is trained on course 
content to provide personalized, real-time support 
(e.g., real-time Q&A, interactive exercises)

Learner Podcast Creator

The AI-generated podcasts built from Notebook 
LM support learners in acquiring content 
asynchronously, particularly for learners who 
favour audio inputs over reading

AI Powered Career Coaching

The career coach can help learners complete 
career-related assignments ahead of meetings 
with their mentors (e.g., building a CV, exploring 
career paths)
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