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◘ Ms Margit ALTHOFF 

Ms. Margit ALTHOFF (BBS, Germany) is a teacher, vocational 
trainer and career guidance counsellor. She is specialised in labour 
market and vocational education policies and has worked with 
several target groups: youngsters with migration background, young 
people with social and learning disabilities, unemployed adults 
following vocational (re-)training and qualification, as well as 
women in vocational re-orientation and career development.  

Margit Althoff is working at BBS (Berufsbildungsstätte 
Westmünsterland GmbH), a regional vocational training and 
qualification centre, located in Midwest Germany. BBS is involved, 
as partner or coordinator, in several regional, national and European 
projects and programmes, which are developing and testing 
innovative concepts and strategies for vocational education and 
employability. 

From 2003-2005 Ms. Althoff was coordinating the Leonardo da 
Vinci Pilot Project ‘Women’s Careers Counselling Community 
(www.womens-careers.info), which developed and tested vocational 
counselling and guidance services for women via virtual 
communities and counselling centres on an European level.  

Currently, Ms. Althoff is the Transnational coordinator of the Equal 
DP Futura (‘Frauen – Unternehmen – Technik – Und – Regionaler – 
Arbeitsmarkt’). 

◘ Ms Tatiana BABRAUSKIENE 

Expert on VET and the Coordinator of three Lithuanian trade union 
central organisations. External Consultant to European Trade Union 
Committee for Education (ETUCE), Brussels (Vocational Education 
and Training, Co-animator in the Working Conditions Network). 
Member of the Advisory Committee for Vocational 
Training (ACVT), since 2007, European Commission, Brussels. 
Member of Cedefop Governing Board since 2004, Thessaloniki.  

Diploma in Social Sciences, University of Vilnius, 1998. Diploma in 
Slavic Philology, University of Vilnius in 1990. 
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◘ Ms Aviana BULGARELLI 

Ms Aviana BULGARELLI became the 5th Director of Cedefop (the 
European centre for the development of vocational training) on 
October 2005.  

Aviana Bulgarelli comes from the Italian Ministry of Labour and 
Social Policies, where she has been Director-General for Guidance 
and Vocational Training Policies since 2002. During this time, she 
was in charge of a staff of 160 administrators and seven directors, 
managing a budget of over half a billion euros’ worth of European 
and national programme funds. She coordinated the Leonardo da 
Vinci Programme, the European Social Fund Community Support 
Framework, and other programmes and policies at the national level. 
Mme Bulgarelli also represented Italy in meetings of the EU 
Directors-General for Vocational Education and Training (DGVT) 
and participated in various EU level negotiations in the fields of 
vocational training and cohesion policy. 

Her experiences at the forefront of vocational education and training 
policy-making were preceded by an illustrious career as a researcher 
in labour market issues. She was for many years Senior Researcher 
in the Italian Vocational Education and Training Research Institute 
(ISFOL) where she later became Director of Research. She has 
numerous academic books, journal articles and conference 
contributions to her name. 

 

◘ Ms Sonja DEFFNER 

Ms Sonja DEFFNER studied Sociology at the Freie Universität 
Berlin. She works as an Researcher for the German Trade Union 
Confederation since 2002. Her field of activity is to promote life 
long guidance policy and to create employee-orientated qualification 
and guidance concepts for guidance counsellors. 
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◘ Mr Gregorio DE CASTRO 

Mr Gregorio DE CASTRO (Spain) is a Research & Project Manager 
at the Dublin based EU Agency ‘European Foundation for the 
Improvement of Living and Working Conditions’. For the past five 
years he has been working with companies and social partner 
organisations in the area of change management, responsible 
restructuring and industrial relations. Gregorio has been responsible 
for developing and maintaining a European network of companies 
studying the consequences of industrial change on workplace 
arrangements and human resources management strategies. He has 
also been involved as an external expert on a number of working 
groups and evaluation committees, both at national and European 
level, as well as being a regular speaker in European seminars and 
conferences on numerous issues.  

Prior to working in Dublin, Gregorio spent four years as policy 
advisor for enterprise, employment and social affairs in Brussels, 
where he represented the interests of Spanish and English regional 
offices. Having graduated from Southampton University (UK) in 
1997 he went on to complete a Masters in European Human 
Resources at the Collège d’Europe in Bruges (Belgium) in 2002. In 
his spare time Gregorio is a keen cook and traveller and has recently 
started training to become a fully licensed football referee. 

◘ Mr Gareth DENT 

Mr Gareth DENT is Director of Advice Services at learndirect. He 
started his career in the Marketing Department of the Guardian 
newspaper. He subsequently retrained as a labour market economist 
and spent seven years in the UK Government Economic Service 
before taking responsibility for Adult Guidance Policy in the then 
newly merged Department of Education and Employment. He thinks 
that this varied start to his career shows a distinct lack of career 
planning. 

In 1997 he joined the small team established to develop the 
University for Industry concept, joining the company at its inception 
in 1999. In 1998 he led the team which launched the learndirect 
advice helpline, and has overseen the development of learndirect's 
advice services since that date. 
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◘ Dr Knut DIEKMANN 

Born in 1964. PhD in Political Science at the University of 
Tübingen, Germany. Degree in History, Political Science, 
Geography and Pedagogics. Universities of Freiburg (Germany), 
Vienna (Austria) and Berlin (Germany). Research Studies in 
Cardiff/UK in 1990-93 and Lille (France) in 1993-95. Public 
Relation-Officer at a Technical Assistance Office to the European 
Commission for Regional and Structural Policies in 
Brussels/Belgium. Membership as Speaker in Team Europe 
(European Commission). Publications on Nationalism in Wales, 
Interest Representation in the EU and Continuing Vocational 
Training. 

◘ Ms Annemarie FALKTOFT 

Ms Annemarie FALKTOFT (b. 1974), has a M.Phil. degree in 
European Literature from the University of Cambridge and a MA 
degree in Comparative Literature from the University of 
Copenhagen. Since 2005, she has been working as Policy 
Coordinator at the European Trade Union Committee for Education 
(ETUCE). She is responsible for the political coordination in the 
secretariat relating to EU policies in education, training, and labour 
market issues. She is representing ETUCE in several European 
Commission committees including the Lifelong Learning 
Programme Committee and the Education & Training 2010 Cluster 
on Higher Education. 

◘ Ms Teija FELT 

Ms Teija FELT is a Senior advisor at the Finnish Ministry of 
Labour. She has a degree in Psychology at the University of 
Jyväskylä. She has worked as a vocational guidance psychologist, 
school psychologist and as an HRD manager and now for ten years 
at MOL, in a team of Vocational Development of Workforce. She is 
responsible of vocational guidance services at employment offices, 
development of PES operations models, management of 
competencies of the personnel as well as cooperation between 
ministries and other actors. She is actively contributing a number of 
international networks in the field of lifelong learning and guidance. 

◘ Mr Johan ten GEUZENDAM 

Mr Johan ten GEUZENDAM joined the European Commission in 
1983, and has worked in the policy areas of management training, 
industrial policy, industrial relations, labour law and working 
conditions. From 1996 to 2001 he worked on Enlargement 
negotiations in DG Employment's unit for International Cooperation. 
In 2001 he became Head of the Employment Services Unit and since 
2006 he is Head of the Employment Services Unit and Mobility 
Unit. He is inter alia responsible for the management of the EURES 
network. 
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◘ Prof. Joel HASSE FERREIRA 

Prof Joel HASSE FERREIRA, born in Lisbon, Portugal. 

Member of the European Parliament (since March 2005), member of 
the Committee on the Internal Market and Consumer Protection, 
Committee on Employment and Social Affairs, STOA (Scientific 
and Technological Options Assessment) Panel. Delegation to the 
EU-Turkey Joint Parliamentary Committee, Delegation to the 
EU-Russia Parliamentary Cooperation Committee, Delegation to the 
Euro-Mediterranean Parliamentary Assembly. 

Graduate in civil engineering (Technical University of Lisbon 1971). 
Doctor in management sciences (Jean Moulin University, Lyon, 
France 1987).Professor at the New University of Lisbon. Member of 
the Portuguese Parliament (1983-1985, 1992-2001 and 2002-2005). 

◘ Ms Lesley HAUGHTON 

Ms Lesley HAUGHTON is a Fellow of the National Institute for 
Careers Education and Counselling (NICEC), and has been an 
independent consultant since 1987. Her project work is mainly in 
two areas. The first is in careers guidance for adults, particularly the 
delivery of services in community and voluntary sector settings, in 
adult and community education, and in the workplace through Trade 
Unions. The second is in the writing and development of standards 

(both occupational and for service delivery) and qualifications, both 
for guidance and for adult education generally.  

Lesley is currently working for the Trade Union Congress (TUC) to 
develop a model and strategy for delivering information, advice and 
guidance services within the new union learning organisation 
‘unionlearn’. She is also helping to develop Quality and Continuous 
Professional Development Strategies for unionlearn. Other recent 
projects include the Cedefop study of workplace guidance in Europe 
the evaluation of a project funded through Leonardo da Vinci to 
train and support those offering vocational guidance to refugees, 
migrants and asylum seekers and the evaluation, with the Institute of 
Employment Studies (IES), of the UfI learndirect telephone 
guidance pilot. Lesley has also been working with the National 
Institute for Adult and Continuing Education (NIACE) and The 
Learning and Skills Network (LSN) on the development and 
implementation of Recognising and Recording Progress and 
Achievement (RARPA) in the post-16 sector in England. 
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◘ Ms Ruth HAWTHORN 

Ms Ruth HAWTHORN, Senior Fellow, National Institute for 
Careers Education and Counselling, United Kingdom. 

Ruth has been a fellow of the National Institute for Careers 
Education and Counselling (NICEC) since 1990. Between 1995 and 
2003 she was also a Fellow of Lucy Cavendish College (a 
Cambridge University college for mature women students). Ruth’s 
background is in the development of educational and career 
guidance for adults, but she has also managed or contributed to 
projects on guidance in further and higher education and strategies to 
promote life-long career development. She has written about and 
given talks in the UK and other European countries on quality 
assurance for guidance, and prepared a number of studies on the 
research base for practitioners and policy-makers. 

Ruth has a long experience of European project work, starting with 
the 1992 Cedefop enquiry into skills and training for guidance 
workers, and for Tony Watts’ 1994 study of guidance provision 
across all member states. She coordinated a four-country partnership 
under the PETRA programme exploring training in the European 
Dimension of Guidance, and worked on the revision of the European 
handbook for guidance practitioners during 1997-98. In 2002-4 Ruth 
acted as evaluator of a Grundvig project exploring the brokerage role 
in adult guidance in four member states. In 2003 she assisted in 
evaluating a workplace programme for essential skills in Northern 
Ireland. In 2001 Ruth spent six months in Kosovo where she 

researched adult learning needs after the conflict, and following 
from that has carried out three projects on the guidance needs for 
refugees entering the workforce of their new countries. In 2002-05 
she acted as project partner and scientific co-ordinator for an LdV 
project on the ICT skills needed by guidance workers. 

She is currently working on three UK-based projects: one with 
young refugees, one looking at the computer skills needed by older 
people making career plans, and one looking at learning and career 
choice over the whole life-span. 
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◘ Dr Wendy HIRSH 

Dr Wendy HIRSH is an independent researcher and consultant in the 
fields of employee and management development, and strategic 
human resource planning. She works with many leading employers, 
both private and public sector, to examine their changing needs for 
people and how they might best be met. Wendy has a long standing 
interest in career development from both the corporate and 
individual points of view, and the relationship between these 
different perspectives.  

Wendy works with a number of centres of excellence in HR in the 
UK. She is a Principal Associate of the Institute for Employment 
Studies, a Fellow of NICEC (the National Institute for Careers 
Education and Counselling), and a Visiting Professor at Kingston 
University. Research which Wendy led on Effective Career 
Discussions at Work forms the basis of CIPD's web-based tool on 
this subject (www.cipd.co.uk) - the CIPD is the national professional 
body for HR and training professionals in the UK. She is author with 
Charles Jackson of Managing Careers in Large Organisations (The 
Work Foundation, 2004). Wendy’s current projects include a review 
of the literature on workplace learning (for SKOPE) and a study of 
the provision of career services by employers (for IES).  

 

 

 

◘ Dr Charles JACKSON 

Dr Charles JACKSON is an occupational psychologist who has 
written extensively about career development practice and advised 
many leading UK employers on developing strategies for career 
development and the design of career interventions. He is 
particularly interested in how individuals manage and develop their 
careers in a rapidly changing labour market.  

Charles is a Senior Fellow of the National Institute for Careers 
Education and Counselling (NICEC), and led the team that 
conducted the European Review of Career Guidance to Support 
Workforce Development for Cedefop. Other recent work includes 
research for the UK GRAD programme on the recruitment of people 
with PhDs. In addition to his work with NICEC, he works with the 
Career Innovation (Ci) Company and directed the research for their 
report ‘Riding the Wave: the new global career culture’ as well as 
co-authoring the Ci Report ‘The Conversation Gap: Using dialogue 
to build trust and inspire performance’. He is also a Visiting 
Professor in the School of Human Resource Management at 
Kingston Business School and worked with Wendy Hirsh on the 
report ‘Managing Careers in Large Organisations’ for the Work 
Foundation. 
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◘ Dr Bernhard JENSHKE 

Dr. Bernhard JENSHKE, President of the International Association 
of Educational and Vocational Guidance (AIOSP/IAEVG). 

Dr. Jenschke has been working since more than 35 years in the 
career guidance field and contributed to the development of career 
education in Germany, and developed first the self-help Career 
Guidance Centres BIZ in Germany.  

Among his various positions Dr. Jenschke after the fall of the Berlin 
wall became responsible for the guidance services both for the re-
united capital of Berlin and the surrounding Federal State of 
Brandenburg, a region of 6,5 million people. He contributed much to 
the development of the guidance system in Eastern Germany, the 
integration of East German young people into the vocational training 
system and the provision of vocational training centres for disabled 
youth. Over the past 15 years he has actively supported eastern and 
middle European countries in developing their guidance services and 
has been working as an international expert for ILO, OECD, Council 
of Europe and the European Union. He also contributed to the 
OECD, World Bank and EU international country reviews of 
guidance systems. 

Dr. Jenschke´s involvement in the International Association for 
Educational and Vocational Counselling (IAEVG) dates from 1978 
and he has served IAEVG in many ways as a director, vice president 
and since 1999 as President. In 2003 he was re-elected president. 
Since 2002 he has been a member of the European Commission’s 

Expert Group on Lifelong Guidance. He has been a chair and 
keynote speaker at many international conferences. 

◘ Ms Kamila JEŻOWSKA 

Professional experience 

Since 1.11.2005 – United Nations Development Programme, Project 
manager 
1.01.2005 – 31.10.2005 – UNDP, UE Project assistant 
1.04.2004 – 31.12.2004 – UNDP, HIV/AIDS Programme assistant 

Education 

Project management (post graduate), Warsaw School of Economics 
Specialisation: PCM in European projects  

Faculty of Law and Administrations, Warsaw University 
Specialisations: European Labour Law 

Faculty of Psychology, Warsaw University 
Specialisations: Psychology of economics, Psychology of work and 
organisations 

Fields of interest 

Social psychology; diversity in the workplace from the age and 
gender perspective; gender and age stereotypes at the labour market  
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◘ Mr Frank KAVANAGH 

Mr Frank KAVANAGH is currently manager in the Employment 
Policy Unit of the Irish Training and Employment Agency (FAS). 
He recently worked as an expert in the European Commission DG 
Employment and Social Affairs from 2001-2005 where he 
moderated the Network of the Heads of Public Employment 
Services (PES). During his time there he also developed the Jobs 
Platform of the European Job Mobility Portal using a new 
web-services technology, where currently 1,2 million vacancies 
from all EU PES are available in real-time 
(http://ec.europa.eu/eures/). As part of his work with the Heads of 
PES Network he commissioned Sultana and Watts to write a seminal 
EU report on Career Guidance Services in the EU PES. 
(http://ec.europa.eu/employment_social/employment_strategy/pesgu
idancereport_en.pdf). 

He qualified as a Vocational Guidance Counsellor in 1981 and 
practised in the Adult Guidance Area in Ireland for many years. 
During the 1990s he also introduced web-enabled guidance services 
into the Irish PES and a third level Diploma in Adult Guidance and 
Counselling for PES advisers. In that period he also worked inter-
alia on developing training and employment policy and operational 
agencies in most of the then Central and Eastern European countries 
on behalf of the World Bank and the EC. This included some 
vocational guidance development projects. Currently he is involved 
in developing guidance services for employed workers in Ireland 

and the development of support services for the demand side of the 
labour market. 

◘ Mr Peter KERCKHOFS 

After having studied Social Work and Political Science, Mr Peter 
KERCKHOFS worked nine years at the Research department of the 
European Trade Union Confederation (ETUI-REHS) where he 
studied EWCs by looking at the framework conditions and the 
factors that could help or hinder employee representatives to realise 
their expectations in their EWC. He also worked on a EWC database 
that resulted in the publication EWC facts and figures. 

In 2002, Peter Kerckhofs was seconded for a half a year to Cedefop, 
where he contributed to the chapter on social dialogue in the Second 
Report on Vocational Education and Training Policy in Europe that 
was entitled ‘Learning for Employment’. 

Since 2005, Peter Kerckhofs works as political secretary for the 
European Mine, Chemical and Energy workers Federation 
(EMCEF). There he develops a coordination strategy for EWCs 
together with trade union officers from the affiliated organisations. 
This involves training seminars with EWC members and trade union 
coordinators. Lifelong learning is an issue for EWCs but also for 
sector social dialogue. EMCEF is also actively involved in the 
followup of the ETUC-UNIEC-CEEP framework of actions on 
lifelong learning. 
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◘ Dr Rocío LARDINOIS de la TORRE 

Dr Rocío LARDINOIS de la TORRE has been working in adult 
learning for the last ten years. Rocio has acquired a sound 
knowledge of European policies and programmes in the field of 
education and training from different perspectives: first as a project 
manager in the Technical Assistance Office Socrates, Leonardo and 
Youth, Brussels (Adult Education, 1997-2000); then, as an external 
evaluator (2001-2002 and 2004-2006) and finally, at the European 
Commission (Grundtvig, Directorate-General for Education and 
Culture, 2002-2004). She was recruited by Cedefop in April 2006, 
where she has been the project manager on Lifelong Guidance up to 
June 2007. 

As a researcher, her main fields of interest relate to multiculturalism 
and Muslim communities in Europe. Rocío holds a Bachelors 
Degree in Arts, Islamic Studies, and a PhD on International relations 
in the Southern Mediterranean region (2004). She is the author of 
Islam an opportunity for Europe, Europe an opportunity for Islam 
(el Islam una oportunidad para Europa, Europa una oportunidad para 
el Islam, Icaria, Barcelona, in press).  

◘ Mr Mika LAUNIKARI 

Mr Mika LAUNIKARI, Lifelong Guidance Project Manager at 
Cedefop (as of 1 June 2007) has been working in the field of 
guidance and counselling since 1995. Mr Launikari worked for the 

Finnish National Board of Education FNBE 2005-2007. At the 
FNBE he coordinated a large-scale guidance project, funded by the 
European Social Fund, that was based on increasing cross-level 
interaction (individual, organisational, institutional, local, regional, 
national, European) to contribute to a systemic change in the way 
guidance and counselling services are delivered to young people 
outside of formal education and at risk of social exclusion, students 
with special needs, and ethnic minority groups. During 1995-2005 
Mr Launikari was employed by the Centre for International Mobility 
CIMO in Helsinki. At that time his responsibilities included 
European cooperation in the transnational Euroguidance network, 
such as joint projects; exchange of information on good practices 
and expertise; managing European working groups set up by the 
Commission, and compiling annual reports on the Euroguidance 
network activities for the Commission. In addition to the above, 
Mr Launikari has produced and contributed to national and 
international publications on guidance and counselling; organised 
training for guidance counsellors and acted as a trainer both in 
Finland and abroad. 
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◘ Dr John McCARTHY 

Dr John McCARTHY is the Director of the International Centre for 
Career Development and Public Policy, Strasbourg, France. The 
Centre is a joint initiative of the OECD, World Bank and European 
Commission supported by the education ministries, guidance 
delivery agencies and practitioner associations of several countries 
from three continents. Its aim is to promote the policy relevance of 
career guidance in the fields of education, training, employment and 
social inclusion internationally (www.iccdpp.org). 

Prior to his present post, Dr McCarthy has held the posts of a Project 
Manager at Cedefop, a Policy Developer at the European 
Commission's Directorate General for Education and Culture, and 
the Director of the National Centre for Guidance in Education in 
Ireland, an agency of the Department of Education and Science. He 
has worked as an international consultant for OECD and ETF, a 
university trainer of guidance practitioners, a researcher, and 
guidance practitioner. He co-edited Career Guidance: a Handbook 
for Policy Makers, a joint EC-OECD (2004) publication, and 
co-authored Improving Lifelong Guidance Policies and Systems, a 
Cedefop (2005) publication. 

 

◘ Mr Saša NICLANOVIĆ 

Mr Saša NICLANOVIĆ is employed in the Department for 
Vocational Guidance at the Employment Service of Slovenia (ESS). 
He began his career as a career counsellor in the ESS, Regional 
Office of Ljubljana. He then led various projects in the field of 
career guidance including Introduction of Job Clubs in ESS (1995), 
Reform of the ESS guidance services (1996-1999) and establishment 
of the NGCVG centre in Slovenia (1999). He was leading the 
country team in Phare (1997-1999) project PVICC (Pilot Vocational 
Information and Counselling Centre). He is author and co-author of 
several manuals and articles on guidance services and guidance 
methods. In the period from 2004 to 2006 he was leading the 
Slovene National Guidance Policy Forum. He is a member of the 
Board of Directors of the International Association for Educational 
and Vocational Guidance (IAEVG) and was a member of the 
European Commission’s Expert Group for Lifelong Guidance.  
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◘ Mr Roger O'KEEFFE 

Currently working in the European Commission’s Directorate-
General for Education and Culture, in the unit responsible for 
coordination of lifelong learning policies (‘Education and Training 
2010’). Responsible inter alia for relations with international 
organisations in the field of education and training.  

Has been working in the Commission on policy development in the 
field of education, training and youth since 1993, and was a member 
of the team which organised the European Year of Lifelong 
Learning in 1996. Previously dealt with European regional policy 
and structural funds, both in the European Commission, which he 
joined in 1989, and in the Irish Department of Finance, where he had 
already been dealing with the European structural funds from a 
national perspective. 

◘ Dr Peter PLANT 

Dr Peter PLANT (b. 1948) is Head of the Guidance Research Unit at 
the Danish University of Education. He has a long experience in 
international projects, including European ones, such as the award 
winning Leonardo da Vinci project, Workplace Guidance, which 
won the Helsinki Award, 2006. He is Vice-President of the 
International Association for Educational and Vocational Guidance - 
and an ecological farmer. 

◘ Ms Marina ROZERA 

Degree in Philosophy - University ‘La Sapienza’ of Rome. Post-
graduate specialisation released by the Istituto Italo-Africano of 
Rome on political and economic problems linked to African 
decolonization. Qualification as a teacher. Post-graduate 
specialisation in Human Resource Development, released by IFAP 
of Rome. Post-graduate specialisation on Documents structure and 
methodologies to query the ITALGIURE System (national and 
Community legislation). 

Since 1981, employee in ISFOL (Istituto per lo Sviluppo della 
Formazione e dell’Orientamento dei Lavoratori, Rome, Italy) with 
the position of Research manager (Dirigente di Ricerca) in the field 
of Research and technical assistance to the Ministry of Labour and 
Social Policies and to Regional administrations in the fields of 
labour market and training. 

Director of the Leonardo da Vinci National Agency from 1995 to 
date.  

Member of the Experts Group set up by Ministry of Labour and 
Social Policies for the definition of Structural Funds Programming 
for the period 2007-2013. Member of the Lifelong Guidance Expert 
Group set up by the European Commission. Member of the Expert 
group entrusted by the Commission with the task of defining 
communication strategies to valorise the results of the Leonardo da 
Vinci Programme. 
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Responsible for the Technical Assistance Structure to the Ministry 
of Labour and Social Policies. Responsible for the Coordination Unit 
of the Community Programme PETRA II. Responsible for the 
transnational projects ‘EU-Academia’ and ‘Guidance and 
Occupations’, funded by the European Commission. Responsible for 
ISFOL project ‘Guidance’ on vocational needs analysis, information 
and guidance for youths and adults. 

◘ Ms Karen SCHOBER 

Ms Karen SCHOBER has a diploma in sociology at the Free 
University of Berlin in 1970. She has been a Senior Researcher at 
the Institute of Employment Research of the Federal Employment 
Service (FES) and has numerous publications on VET and labour 
market integration of youth and young adults and on career guidance 
and counselling in Germany. 1995-2004 she was the Head of the 
Department for Vocational Guidance and Counselling in the Head 
Office of the FES. Since 2004, she has been the FES-coordinator of 
the ‘National Pact for Vocational Training and Manpower Supply in 
Germany’. She has contributed on the OECD study 2001/2002 on 
Guidance Policy and in the 2005 European Commission 
Directorate-General for Employment, Social Affairs and 
Opportunities Study on ‘Career Guidance in PES’ in Germany. She 
was a member of the European Commission’s Lifelong Guidance 
Expert Group.  

◘ Prof. Ronald G. SULTANA 

Prof Ronald G. SULTANA is Professor of Sociology and 
Comparative Education, and Director of the Euro-Mediterranean 
Centre for Educational Research at the University of Malta. He is the 
author or editor of 21 volumes, and has published over 90 articles 
and chapters in refereed journals and books. He received his training 
in guidance at Reading University (UK), Waikato University (NZ) 
and Stanford University (USA), practiced as a guidance counsellor 
in Maltese schools, and led post-graduate courses in guidance in 
universities in New Zealand and Malta. He has authored the 
European Training Foundation report on career guidance in the new 
EU member states (2003), the Cedefop report on career guidance in 
Europe (2004), and, together with Anthony G. Watts, the EU/OECD 
Policy Handbook on behalf of the Commission Lifelong Guidance 
Expert Group (2004), as well as the DG Employment review of 
career guidance in Europe’s Public Employment Services (2005). 
His most recent work includes Challenges for Career Guidance in 
Small States (Malta, 2006), Career Guidance in the MEDA Region 
(ETF: Turin, 2007, with Tony Watts), and Europe and the Shift to 
Lifelong Guidance, to be published by Cedefop in 2007. 
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◘ Ms Jan STALEY 

Ms Jan STALEY – Project Manager, Midlands Engineering 
Industries Redeployment Group Ltd. Jan’s background is in the 
Public Employment Services where she was employed as a Regional 
Redundancy Manager for over 14 years. In this role she gained vast 
experience in providing support to workers in restructuring 
industries and equipping them to manage labour market changes 
effectively. 

Jan joined the MEIRG Project in November 2005 as Project 
Manager. In this challenging role she has inspired the Project Team 
with her dedication and enthusiasm. Her tenacity and direct 
approach has ensured that leading Private Sector Companies through 
to Small Industries have engaged with the Project. Jan’s personal 
approach has encouraged and motivated the people affected by 
restructuring to take advantage of the opportunities and support 
offered by MEIRG. 

◘ Mr Heikki SUOMALAINEN 

Senior Adviser in Confederation of Finnish Industries. Chairman of 
the Education and Training working group of UNICE. Spokesperson 
for Employers Group in Social Dialogue in Education and Training. 
Spokesperson for Employers Group in European Social Fund 
Committee. Chairman of the Finnish Adult Education Council. 

Degree of Master of Laws at the University of Helsinki. Knowledge 
of languages: English, French, German, Swedish, Finnish. 

◘ Mr Klas TALLVID 

Mr Klas TALLVID (CFL, Centrum för flexibelt lärande, 
Söderhamns kommun) is the manager for the guidance unit and for 
qualified vocational training programmes at the CFL, Centre for 
flexible learning, municipality of Söderhamn, Sweden. Promoter for 
several EU projects, at the moment for the Leonardo thematic action 
project EuroguideVAL and the LdV pilotproject The Enabler. 

◘ Mr Georgios TOUSSAS 

Mr Georgios TOUSSAS is a member of the European Parliament, 
Confederal Group of the European United Left. Member of the 
Committee on Transport and Tourism and the Committee on 
Employment and Social Affairs. Member of the delegations for 
relations with South Africa and the Palestinian Legislative Council.  
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◘ Ms Rita VANHAUWENHUYSE 

Ms Rita VANHAUWENHUYSE is an all-round HR professional 
who has had a chance to look at HR from different perspectives 
throughout her career.  

Even though she started her professional path in marketing while 
working for Konica in Brussels, it did not take very long to realize 
that HR is where she wanted to be. She moved to GlobalOne where 
she worked as a training manager for several years, first locally in 
Belgium, later expanding responsibilities to Europe and Asia and 
also taking on several global projects. The next step was to join 
Compaq in Zurich, where Rita focused on organization design and 
leadership development. When Compaq merged with HP, Rita 
became their EMEA workforce development manager, also driving 
performance and talent management. At a later stage she moved to 
the US to assume the responsibility of workforce development 
director for the Americas region. 

Rita has recently joined Nokia, heading up HR strategic solutions. 
Her key global responsibilities are executive succession planning, 
talent management, performance and competency management and 
diversity. 

◘ Dr Tina WEBER 

Dr Tina WEBER is a Principal Researcher with over 15 years 
experience of research and consulting in the field of European social 
dialogue and industrial relations and European labour market and 
social policy. Her work has particularly emphasised the evolution of 
social dialogue and industrial relations structures in the EU-12, the 
historical development of European social dialogue and sectoral 
labour market and industrial relations issues.. 

Tina is currently the Project Director for the study on the 
Verification of Collective Redundancy Notification and ERM data 
on behalf of the European Foundation. She is also managing a 
project ‘Strengthening social dialogue in the hospital sector in the 
new Member States and candidate countries’ on behalf of 
HOSPEEM and EPSU. For the European Commission, DG 
Education and Culture, as part of a Framework Contact, she is 
managing a project where GHK’s role is to organise and report on 
the consultation meetings on the action plan for the Adult Learning 
Communication: It is Never Too Late to Learn among clusters of EU 
Member States. These meetings have tripartite participation 
involving ministerial officials as well as social partner organisations. 

Tina’s recent research assignments have looked at the management 
of restructuring in the European energy and sea related sectors as 
well as the evolution of sectoral social dialogue in the new Member 
States in the sector of local and regional government. Tina has 
completed assignments on behalf of sectoral social partner 
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organisations in the commerce, electricity, private security, cleaning, 
finance and hairdressing sectors. Tina holds a PhD focussing on the 
involvement of social partner organisations in the framing of EU 
labour market and social policy. 

◘ Mr Loukas ZAHILAS 

Mr Loukas ZAHILAS is a Greek National Seconded Expert working 
for Cedefop as Project Manager on Sectoral Approaches and 
Familiarisation issues. Born in 1960, with studies in Chemistry and 

ICT applications in analytical Chemistry, worked for six years in the 
Pharmaceutical Industry before moving to education and training. 
He has more than 18 years of professional experience in VET 
working in Technical Institutes, the University and the Organisation 
for Vocational Education and Training (OEEK). For the period 
1996-2006 he was served as Director of Training, Planning and most 
recently of European and International Relations. He was Greek 
representative in various European Bodies like the DGVT, ACVT, 
ETF, Europass, NLO, Technical Working Groups on EQF and 
Credit Transfer. 
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