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Objectives (recap):

to map existing surveys at European level with the 
view of their potential usage for skill needs analysis,
to compare and discuss questions used in the 
enterprise surveys in EU Member States (MS) with 
the view of their potential comparability and 
compatibility,
to agree about future steps towards feasibility of a 
common approach to enterprise surveys to analyse 
skill needs at European cross-country level.



Comparison

Based on the template provided by Cedefop
15 MS participated: Belgium, Bulgaria, Czech 
Republic, Estonia, Finland, Germany, Greece, 
Ireland, Luxembourg, Netherlands, Poland, Portugal, 
Romania, Slovakia and UK (England only)
Introduction to information inputs from countries
Table I: Template “Enterprise surveys as a tool for 
identification of skill needs”: comparison of answers 
from country experts 



Some results

All 15 MS concerned conduct some kind of 
enterprise surveys relevant to a broader 
subject of identification of skill and training 
needs;
But (!) surveys differ greatly in their objectives, 
regularity, sample sizes and in a range of 
questions covered in questionnaires.



Objectives of enterprise surveys:

1. Design of policies in the field of initial and continuing education and 
training;

2. Design of training programmes, vocational training standards;
3. Identification of skill deficiencies according to level and type of 

education/training;
4. Work organization, operating environment, business and 

technological changes and their impact on company’s skill and 
training needs;

5. HRM/HRD and recruitment practices and problems, skill gaps and 
labour shortages.

In practice surveys pursue more than one objective and in many
cases it is a combination of several of above mentioned objectives.



Level / coverage

11 countries conduct surveys in specific 
sectors / industries / occupations or 
territories; 
Some surveys are particularly targeted at 
SMEs; 
Czech Republic, Estonia, Finland, Germany, 
Greece, Ireland, Portugal, Romania, Slovakia 
and England have conducted or conduct now  
national surveys.



Regularity / continuity

8 countries have regular enterprise surveys 
of varying periodicity (monthly, annual, 
biennial) 
5 more countries plan repeating surveys in 
future (subject to support, interest and 
funding)
13 countries aim at continuing enterprise 
surveys in future



Methods and tools

All countries use structured questionnaires.
6 conduct face-to-face interviews;
others use a combination of on-line, postal, 
email and telephone interviewing techniques. 



Response rate

Depends on the surveying method: 
face-to-face interviewing enjoys around 80% 
response rate;
postal, telephone and on-line interviewing 
brings between 20-50% of responses.



Unit of analysis and respondents

Unit of analysis:
Establishment (8 surveys)
Entire enterprise/organization (8 surveys)
in Greece and Romania different surveys apply both approaches. 

Respondents:
HR managers/officers, 
in smaller companies - owners, directors or top managers,
sometimes surveys are complemented by focus groups or additional
surveys among social partners and other stakeholders (e.g. 
regional/local representatives),

Surveys among employees:
only 6 MS cover in the same survey or run a complementary survey
among respondents-employees, 
of which 4 have results matched with responses by employers.



Sample size and sampling method

Depends on objectives pursued and level of detail 
needed.
In general seek to provide a good coverage of the 
segment under scrutiny (e.g. sector, profession, region 
etc.). 
Many MS survey a large number of enterprises (e.g. 27 
thous in England, 16 thous in Germany, all enterprises in 
Finland) aiming at covering a large proportion of the 
labour force. 
Most MS use targeted or non-targeted sampling stratified 
/ weighed by type and size, sector and region.



Classifications in use

MS widely use international classifications, 
such as NACE, ISCO-88 and ISCED. 
Only 3 MS use national classification 
systems either linked or not to the 
international ones. 
This, under certain conditions, provides 
some grounds for potential comparability. 



Responsibility and funding

Responsibility:
ministries and their research bodies,
private or public research institutions, 
consulting companies,
universities. 

Funding mostly combines a number of resources:
11 countries enjoy funding from ministries and public 
employment services, 
4 countries (Finland, Luxembourg, Poland and Romania) report 
(co-) funding from EU sources (ESF, Leonardo da Vinci, Eures, 
Phare, ETF), 
2 countries (Finland and the Netherlands) had support from 
social partner organizations and/or their training funds, 
Länder support in Germany.



Is a comparable approach to enterprise 
surveys needed? Countries’ opinions 

All participating MS expressed their willingness and 
preparedness to discuss and to look for possibilities to 
make their results comparable to other similar surveys in 
other countries. 
Even countries with a long-established tradition of 
surveys expressed readiness to make some sacrifices of 
comparability over time for the sake of comparability over 
European space. 
The new initiative of Skillsnet aimed at finding a common
European approach to enterprise surveys as a tool for
identification of skill needs is timely and necessary.



What next ?

Subject to discussion.
Alternatives:

– Modifying / enriching questionnaires and surveys already 
existing or planned at European level (long-term);

– Adjusting national surveys in selected / volunteering 
countries to achieve comparability of results (subject to 
interest, support and funding from national and/or EU 
sources);

– Initiate an European-wide enterprise survey (subject to 
interest, support and funding from national and/or EU 
sources).
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