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The enterprise survey in Luxembourg is rather simple. It consists of a questionnaire 
named « Qualifications of tomorrow », realised each year since 1997. 

 

This questionnaire is sent to all enterprises members of the FEDIL, the national 
federation for industrial companies. FEDIL is a very important organisation. It covers 
more than 50% of the workforce of the country. The goals of the survey are the 
identification of labour shortages and training needs in the industrial and in the 
technological entrerprises. 

 

In this questionnaire, two major questions are asked to each enterprise : 

1. Do you want to hire some people in the next 2 or 3 years ? If yes, which 
qualifications or skills do you need ? 

2.  Do you want to replace some people in the next 2 or 3 years ? If yes, which 
qualifications or skills do you need ? 

The response rate is a little bit more than 50% and the responses are given by the 
directors of human resources departments. 

 

The questionnaire is sent by post and sometimes the persons in charge of the survey 
give phone calls to encourage the enterprises to answer. The survey is financed by 
the national Ministry of Education, by European funds (Eures, Leonardo), by the FEDIL 
and other employers. 

 

A feed back is given to the enterprises by the publication of brochures with the 
results of the survey. 



 

The surveys about the “qualifications of tomorrow” have led to different realizations. 
Here are some of them: concerning the need in manufacturing agents, 12 series of 
training meant for job seekers have been organized by public authorities, 
employers’ organizations and some private enterprises. There are also some 
complementary trainings for security agents as regards caretaking of buildings. 
Continuous professional training measures have been taken in the construction 
sector. 
 
Specialized trainings in data processing have been created in schools. The University 
of Luxembourg has also organized specific courses with adapted diplomas in the 
technical field. 
 
 
 
Luxembourg is interested in finding a way to make its survey comparable to similar 
efforts made in other countries, but we really have a problem here, as we will see 
now. 
 
The situation of Luxembourg is particular in Europe. The country hasn’t got a national 
labour market at its disposal but a real regional market. The geographic and 
economic situation of the country explains this phenomenon, as we’ll see. Since 
1975, 147,000 paid jobs have been created. 100,000 jobs have been occupied by 
crossborder workers, thus more than twice as many of the jobs occupied by 
residents of Luxembourg. Among these, a majority of non-nationals. 
 
According to the last data of the General Inspection for Social Security (IGSS), 
calculated on 30 September 2005, the situation is as follows: the total interior 
employment is of 315,066 persons among whom 122,999 crossborder workers, thus 
39%! On 31 March 2005, 52% of the crossborder workers came from France, 27 % 
from Belgium and 22% from Germany. The flows in the opposite directions are less 
known and not so important: about 700 workers residing in Luxembourg go to 
Germany, Belgium or France. 
 
Two major reasons can explain this phenomenon. First of all, the high unemployment 
rate in the regions bordering Luxembourg. On 30 June 2005, there were 669,000 job 
seekers in the “Great Region” , Luxembourg excepted. (The Lorraine, the Saar, 
Rheinland-Palatinate, Walloony). The unemployment rate at the same date was as 
follows: 10.2 % in the Lorraine (France); 10.8 % in the Saar and 8.5 % in Rheinland-
Palatinate (Germany); 18 % in Walloony (Belgium). In the same time, the economy in 
Luxembourg was always growing. Hundreds of new jobs are created each year with 
a higher wage rate than in the other European countries. The social benefits have 
reached an important level, too. 
 



The next reason is that certain definite qualifications wanted by the enterprises of 
Luxembourg are lacking in the country, so that having recourse to an exterior 
qualified labour has become inescapable. 
 
We already foresee the difficulty of improving the national educational system 
aiming at forming the inhabitants of the country to several asked new qualifications. 
Let’s also remind that the problematic of lifelong learning is one of the most essential 
points Luxembourg has to improve, according to several European advices. 
 
As indicated, Luxembourg doesn’t form a national labour market, but a regional 
market. This established fact of course complicates a policy of national training that 
could fulfil the needs of enterprises established in Luxembourg. That’s why they  
accept a great deal of workers from other countries. Nevertheless solutions and 
cooperations have permitted to reduce the intensity of this problem. As part of these 
transnational exchanges of information and advice between member states of the 
UE, a cooperation has been established between the OP and the Service for 
Professional Orientation (Berufsberatung) of Trier, in Germany. 
 
In fact, a careers adviser goes to Trier once a month and this one is for one day at 
the disposal of young people and adults to give them information about the 
possibilities of training and employment in Luxembourg. The German contribution to 
this exchange finds expression in the presence of an orientation adviser twice a 
month at the ADEM in Luxembourg. In 2004 the service of the OP continued to take 
part in information and orientation meetings of a group concerned with professional 
integration. This group was mainly composed of professional chambers, associations 
and the Public Service for Employment of France but also of Belgium in order to 
reinforce the professional orientation and the training of young people in an 
international context. 
 

 

In short, an enterprise survey is very important because in Luxembourg, since 3 years, 
the unemployment rate has been around 4,7% and 4,9%. During the last 3 years it 
was impossible to reduce this rate. One explanation consists in the fact that 
inhabitants of the country suffer from problems of professional formation and longlife 
learning. For example, in Novembrer 2006, 75% of the young people under 26, 
registred in the public employment service ADEM had no diploma ! We hope that a 
Europen survey could help Luxembourg in the next few years to reduce its 
unemployment rate. 
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