Unpacking transversal skills and
competences

Towards lifelong learning — 30 June 2021

Dr. Martin Noack

| BertelsmannStiftung



| BertelsmannStiftung

ESCO: European Skills/Competences, qualifcations and Occupations

T ESCO

European Skills/Competences, qualifications and Occupations

European Commission > ESCO > Skills/competences

Legal notice | Cookies | Contact | Search on Europa

QOccupations

Q  Search O]

application of knowledge
social interaction
thinking

attitudes and values

k cLAssIFICATION B8 TOOLS & RESOURCES % FORUM

Qualifications

English (en) @

social interaction

Description
Ability to engage effectively and in a goal-directed manner with other people

encountered at work or study, e.g. with colleagues, peers, customers, clients
and patients.

Alternative label

social interactions

Broader skills/competences

Transversal skills/competences
Narrower skills/competences

accept constructive criticism

address an audience

demonstrate intercultural competence

give advice to others
instruct others

interact with others
lead others
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A better ESCO transversal skills hierarchy for more use cases

= Goal: refine & structure ESCO terminology on transversal skills and competences
= Complete landscape as a point of reference

= Actors: Small expert group coordinated by Cedefop reporting to ESCO secretariat
and EQF-AG

= Use Cases
— Labour market analysis

— Job matching (writing CVs and Job postings)
— Curriculum development
— Validation of non-formal and informal learning (e.g., tool development / practitioner training)
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Reviewed sources (selection)

BertelsmannStiftung

= National & International competence and qualification frameworks (e.g. KeyComp)

= Company & sector competence frameworks
= Labour market analysis & validation tools and instruments

= Bartram, D. (2006). The Great Eight Competencies

= Battelle for Kids (2019). Framework for 215t Century Learning.

= Bertelsmann Stiftung (2018). Competence Cards for Immigration Counselling.

= Career Key — foundation skills.

= Cedefop (2019). Skills-OVATE: Skills Online Vacancy Analysis Tool for Europe.

= Department of Health (2004). The NHS Knowledge and Skills Framework (NHS KSF)
= Gradar, the job evaluation engine (2016)

= Hay Group (2009). Core Competencies Project: Competency Dictionary.

= Heyse, V. and Erpenbeck, J. (1998). KODE® KompetenzAtlas.

= International Labour Organisation (2012). ISCO-08.
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National Research Council. (2012). Education for life and work

OECD (2018). The OECD Learning Compass 2030.

The Scottish Police Authority (Undated). Behavioural Competency Descriptors
UNESCO, Hart, J. (2019). World Reference Levels

UNESCO, ETF, CEDEFOP (2019). Global Inventory of Regional and National Qualifications
Frameworks

World economic forum (2016). New Vision for Education
World Economic Forum (2018a). The Future of Jobs
World Economic Forum (2018b). 2022 Skills Outlook
Ziegler, M. (2019). Great-8-Tachometer

Diverse EU Comp Frameworks (KeyComp, DigComp, LifeComp)
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Definition of our understanding of ,transversal skills and competences”

“Transversal skills and competences (TSCs) are learned and proven abilities
which are commonly seen as necessary or valuable for effective action in
virtually any kind of work, learning or life activity. They are “transversal”
because they are not exclusively related to any particular context (job,
occupation, academic discipline, civic or community engagement,
occupational sector, group of occupational sectors, etc.).”
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Framework overview

3 layers — from most transversal to least

6 categories — from internal to external

24 clusters
89 skills (+189 languages)
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. (ID1.1.0)
Example 1: Core ot
lu’ Abkhazian(ID1.1.1) @
Mastering languages (1D 1.1) ©
|II.' }l‘\
! |\ Zulu(D1.1.189) @
(ID1.2.0)

i
|

Interpret mathematical informaticn (10 1.2.1)

III,-

Warking with numbers and measures (ID1.2) ©

Carry out calculations (1D 1.2.2)

Core S&C(ID 1) ]( .

1...

Waork with probabilities (1D 1.2.3)

\
\,

Process spatial information (1D 1.2.4)

Warking with digital devices and applications (1D 1.3)

(ID1.3.0)

(e
Operate digital hardware (1D 1.3.1)

Conduct web searches (1D 1.3.2)

Use communications software (1D 1.3.3)

(S
Create and edit digital content (ID134) @

Use coding skills (ID 1.3.5)

|'., Manage digital identity (1D 1.3.6)

Apply digital security measures (1D 1.3.7)
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(1D3.1.0)

Example 2 Mantle [ Actindependently (ID3.1.1)

Manage time (ID 3.1.2)

Working efficiently (ID 3.1)
f Meet commitments (10 3.1.3)

| | Manage quality (1D 3.1.4)

| Attend to detail (ID3.1.5)

{ID3.2.0- empty)
——

| Show commitment (ID 3.2.1)

1 lr'
\ | Show determination (1D 3.2.2)

Taking a proactive approach (ID 3.2) Show initiative (1D 3.2.3)

SE|f_management 5&C(ID3) ]( Make decisions(ID 3.24) &

| Assume responsibility (1D 3.2.5)
|

I'. Manage personal progression (1D 3.2.6)

(1D32.0)
| /

| | Copewith uncertainty (1D 3.3.1)
| Maintaining a positive attitude (1D 3.3)

LD

}\ Manage frustration (1D 3.3.2)

|
| Copewith stress (ID3.3.3)

‘ (I 3.4.0)
—

| | Keep an open mind (ID 3.47)
I

I

II Demonstrating willingness to learn (ID 34)  ©
‘I\

Accept criticism and guidance (1D 3.4.2)

Adapt to change (ID 34.3)

|
| Exercise self-reflection (1D 3.4.4)
\

!
|
\ Demonstrate curiasity (1D 3.4.5)
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(ID&.1.0) ‘

Exam p | e 3 : C ru St Apply hygiene standards (1D 6.1.1) \‘:I |

Maintain physical fitness (ID £.1.2)

sintain psychological well-being (ID 6.1.3)

2 Applying health-related S&C({ID 6.1)
@  Demanstrate awareness of risks to health (ID 8.1.4) \

@  Make informed use of the health-care system (ID6.1.3) | |

Manage chronic health conditions (ID 6.1.8)

@ Protect the health of others (ID 6.1.7)

{ID6.2.0- empty)

Evaluate environmental impact of personal behavior (1D 6.2.1)

Adopt ways to reduce negative impact of consumption (1D 6.2.2)

Adopt ways to reduce air, noise, light, water or environmental pollution (1D 6.2.3)

Adopt ways ta foster biodiversity and animal welfare (1D 6.2.4)

Engage others in environment friendly behaviour (1D 6.2.5)

(ID63.0-empty)

Exercise rights and responsibilities (ID6.3.1) |

Participate actively in civicIfe (ID632) | Applying civicS&C(ID63) |

Promote principles of democracy and rule of law (ID6.3.3) |

Take account of the diversity of cultural values and norms (ID634) |

(ID6.40-empry) |

\ I
Appreciate diverse cultural and artistic expression (ID 6.4.1) ‘II'J Applying cultural S&C(ID64) |

|
Express ideas, experiences and emotions creatively (ID 6.4.2) J-'

(ID6.5.0 - empty) |

@ Manage financial and material resources (ID6.5.1) ‘IILG Applying finandal and entrepreneurial S&C(ID6.5) |

I
@ Demonstrate Entrepreneurship (1D 6.3.2) / ‘

{ID6.6.0) |

. - A
Apply knowledge of Science, Technology and Engineering (ID6.6.1) | ‘
@ Applying general knowledge [Allgemeinbildung) (ID 6.5) |

Apply knowledge of Sodial Sciences and Humanities (1D 6.6.2) }
|

@  Apply knowledge of Philosophy, Ethics, and Religion (ID 6.6.3) J'I
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Use case: Online Job Vacancy Analysis @Bertelsmann Stiftung

= DOSTA Annotation LOGOUT

Lo ) D —
Document Details ‘

CLEAR SELECTION ] [ CLOSE ALL ]

Deine Aufgaben : Du bist in Deinem Team verantwortlich fiir eine effiziente Abwicklung der Pre - Sales B 2 B Anfragen - national r . Kognitive Kompetenzen

wie international . Im Kern heilt das :

. e . - Selbstmanagement Kompetenzen
+ Vorselektieren und Qualifizierung aller eingegangenen Kundenanfragen . .

+ Operative Unterstiitzung der Vertriebs - und Lichtplanungsteams bei der Erstellung von Angeboten und Abwicklung von . . Effizientes Arbeiten
Bestellungen .
+ Du bis Bindeglied zwischen den Abteilungen Vertrieb und Customer Service B2 B . . Qualitatsbewusstsein

+ Unterstiitzung des Vertriebsteams bei administrativen Aufgaben .

+ Kommunikation mit Lieferanten und Uberpriifung der Lieferfahigkeit . . Selbsténdigkeit

+ Ausbau eines effizienten Sales Support . Sargfalt

Du bringst mit : @ Verlisslichieit

* Du besitzt mind . 2 Jahre Berufserfahrung in vertrieblichen / kaufméannischen Tatigkeiten

- Du hast ein professionelles Aufireten), bist sehr sorgfaltigiund prozessgetrieben @ zeitmanagement

+ Ein dynamisches Umfeld motiviert Dich zu Bestleistungen

+ Du verfligst tiber eine sehr gute miindliche und schriftliche Kommunikationsfahigkeit
+ Du bist schnell und sicher im Umgang mit MS Office , speziell Excel und E - Mail . Gerne Erfahrung mit ERP Systemen ( MS K . Resilienz
Navision )

+ Du bist flexibel , pragmatisch und offen im Umgang mit Menschen » @ Lemnbereitschaft
+ Du hast idealerweise ein gutes Produkiverstandnis rund um Licht

« Licht ist Ursprung des Lebens und wirkt sich positiv auf Gesundheit , Inspiration und Laune aus . Die Begeisterung hierfiir

bringst Du mit + @ Kommunikationsfahigkeit

» . Proaktive Herangehensweise

- . Soziale und kommunikative Kompetenzen
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Thanks for your kind attention!

Dr. Martin Noack

Senior Expert vocational training and adult education
Program Learning for Life

Phone: +49 5241 81-81476
E-Mail:

Twitter:

Newsletter:

Blog:

Facebook:

Besuchen Sie uns auch auf f] . 4 (1 Tube XING ¢

www.bertelsmann-stiftung.de



mailto:martin.noack@bertelsmann-stiftung.de
https://twitter.com/cmgnoack
https://www.bertelsmann-stiftung.de/subscription_ll/
http://blog.aus-und-weiterbildung.eu/
https://www.facebook.com/ausundweiterbildung

