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1

Introduction and Evaluation

1.1

Abstract
The validation of skills and competences acquired through non-formal and informal learning
is still at an initial stage of discussion and planning in Liechtenstein.
Due to the small size of the country, validation is oriented mainly towards the approach in
Switzerland. There is no centralised, holistic approach to validation of non-formal and
informal learning in Liechtenstein; however, validation approaches have been developed in
the initial VET and higher education sectors, taking into account different target groups,
methods and responsibilities. In the higher education sector, validation is mainly used for
access and admission. In the VET sector, validation is used to gain permission to participate
in the final examination for vocational qualifications.
In general, the fostering of validation of non-formal and informal learning is not a high
political priority in Liechtenstein. There is a certain number of people interested in the
validation process. Given the great deal of effort and time required by individuals in pursuing
validation, interested persons with work experience often decide to take part in the regular
educational programmes because this route can be faster and less cost-intensive than a
validation process.
Liechtenstein is in the process of finalising and adopting its National Qualifications
Framework (NQFL). Non-formal and informal learning outcomes are not yet covered by the
NQFL but learning acquired via non-formal and informal means can be used to gain access
to formal educational and training programmes referenced on the NQFL.

1.2

Main changes since the 2014 update
No fundamental changes to validation have occurred in Liechtenstein since the 2014 update.
The approaches towards validation of non-formal and informal learning have mostly stayed
the same – regarding the process as well as regarding the use.
However, a notable development has been the elaboration of the National Qualifications
Framework, which is currently in the process of being finalised and expected to be adopted,
with referencing to EQF, before the end of 2016. The newly developed NQF focuses on
formal vocational education and training (VET) qualifications and integrates the already
existing qualification framework for the higher education sector (NQF-HS). The new,
overarching qualifications framework concerns only formal qualifications, from vocational
secondary level to tertiary education level, including both the dual VET system and the
academic higher education system. Non-formal and informal learning are not covered by this
NQF so far, but there are plans to consider this for the second stage of the NQF
development.
Therefore, the validation of skills and competences acquired through non-formal and
informal learning is still at the stage of development in Liechtenstein.
In general, the validation process in Liechtenstein can be characterised as quite pragmatic.
Due to the small size of Liechtenstein, the validation of non-formal and informal learning is
oriented mainly towards the approach in Switzerland. The orientation towards the Swiss
approach is especially strong within the field of VET due to existing cooperation in the lVET
systems between the two countries.
The validation system in Liechtenstein can be characterised as a centralised one that is
steered more or less top-down, due to the country’s size. While the approaches within higher
education only involve higher education institutions, employers play an important role within
the validation of VET.
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There is no priority given to certain sectors, also due to the size of the country. Moreover,
validation of non-formal and informal learning is not a focus of national learning strategies or
1
structures .
There is no centralised system or holistic procedure for validation of non-formal and informal
learning across sectors, but there are validation approaches in place in the initial VET and
higher education sectors. There is also no single/common shared national reference point
responsible for all validation cases, but each case is tailored to the different competences to
2
be validated .
Liechtenstein has no single national organisation with specific responsibility for overseeing
validation. Validation in Higher Education is under supervision of the Office of Education and
within the responsibility of individual higher education institutions, Validation for formal VET
is done by Amt für Berufsbildung und Berufsberatung (ABB) in coordination with Switzerland.
The validation process in Liechtenstein is thorough and for this reason has gained the trust
of employers. Nevertheless, according to the Foundation of Adult Education Liechtenstein,
non-formal and informal learning is not yet valued in society as much as in other European
countries. For this reason, few stakeholders, aside from employers, show an interest in
supporting validation of non-formal and informal learning. The Foundation of Adult Education
Liechtenstein views that the labour market actors are the most interested in the validation of
prior acquired competences of their employees, most of whom are non-nationals. In the
sectors employing mostly people with a low- or medium-level of competences (e.g. cleaning,
construction, etc.), the employers, trade unions and recruitment agencies are particularly
3
interested to further develop the validation system .
At the moment, the main obstacles for individuals using validation approaches in VET are
the funding and the limited supply of educational courses for qualifying the missing parts of
full qualifications. The key disadvantage of the validation process is that it is time-consuming
and costly and for non-native speakers it is difficult to use. Because a great deal of effort is
required by individuals in pursuing validation, interested persons with work experience often
decide to take part in the regular educational programmes at vocational schools because this
4
route can be faster and less cost-intensive than a validation process.
The main advantage of the validation method that is used in Liechtenstein is that it is
thorough and for this reason it has gained the trust of employers. This is evident from the
fact that individuals who have their non-formal and informal learning validated are more likely
to stay in employment than other low-skilled employees. Furthermore, due to the small
number of persons interested in validation, the process is personalised and individualised
guidance is offered to candidates, which is considered to be a strength of the validation
approaches in Liechtenstein.
In general, the fostering of validation of non-formal and informal learning is not a political
priority in Liechtenstein. More efforts are invested in certification resulting from formal
education and training than in validating outcomes of non-formal and informal learning. This
is explained by the fact that the vast majority of nationals hold a formal degree and the rate
of early school leaving and of low levels of qualifications is very low. In Liechtenstein, formal
education and training systems – in particular the dual VET system – are generally seen as
most important to achieve career success and thus are most valued in society.

1

Interview with Agency for International Education Affairs Liechtenstein; interview with Foundation Adult
Education Liechtenstein, 26/02/2016.
2
Interview with Higher Education Division/Office of Education, 26/02/2016; Interview with ABB, 07/03/2016.
3
Interview with Foundation Adult Education Liechtenstein, 26/02/2016.
4
Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. Confirmed by
interview with Foundation Adult Education Liechtenstein, 26/02/2016.
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The Foundation of Adult Education Liechtenstein reports at the moment of writing this report,
that discussions were being held with higher educational institutions on ways to improve the
portfolio-based validation procedure and to explore possible cooperation opportunities with
neighbouring countries so as to find synergies – e.g. to re-direct candidates to neighbouring
countries (Austria or Switzerland) to take the exams for validating competences there and
have them recognised in Liechtenstein. This could be a factor enabling further development,
5
but there are no concrete plans at the moment .
The small size of the country is reported to facilitate coordination and clarity in the allocation
of roles and responsibilities amongst stakeholders, which is an enabler to further
development.
There are no specific policies, projects or initiatives in Liechtenstein directed to the validation
of skills of specific vulnerable groups, such as immigrants or refugees. However, vocational
training providers as well as higher educational institutions do take into account the special
6
situation of refugees within the procedure for validation .

2

National perspective

2.1

Overarching approach to validation
The validation of non-formal and informal learning is not a centralised process across
sectors in Liechtenstein, but consists of sectoral approaches to validation throughout the
education system (in initial vocational education and training [IVET] and HE sectors). There
are no nationally-agreed standards or procedures to certify competences gained through
7
non-formal and informal learning . The reason is that validation in Liechtenstein has different
target groups with different needs and thus cannot be treated equally across sectors, as
8
explained by the stakeholders interviewed .
In general, the validation process in Liechtenstein is designed holistically, leading to a partial
certification. In the dual VET system, validation is used to gain access to the final
examination for vocational qualifications.
Validation in the IVET sector is a multi-stage process that can take up to 2-3 years or more.
It involves various competence tests and showcasing prior experiences; if the candidate has
no proof of a given core competence, he/she needs to follow relevant courses and take
corresponding exams. This means that the process can be time-consuming and costly.
However, there are plans to change this system. At the moment, some sectors in
9
Switzerland (e.g. the construction sector) are planning to streamline requirements for the
10
core competences for the given sector. The rationale is to make the validation process
11
more transparent and more accessible for non-qualified persons or low-qualified persons.
In the higher education sector, validation is mainly used for access and admission to higher
education programmes or gaining credits on the basis of prior learning or work experience.
Validation can never be used to obtain a full qualification or certification. The individual
applicant can also take advantage of the validation process if they drop out, especially after
finishing step 2 of the validation procedure, skills audit and guidance (for a detailed overview

5

Interview with the Higher Education Division/Office Education, 26/02/2016.
Ibid.
7
Ibid.
8
Interview with Agency for International Education Affairs Liechtenstein.
9
In each occupational sector, there are different core competences that need to be validated via an examination,
which can result in obtaining the given vocational qualification.
10
Core competences are important for the labour market to show the level of competences of the employees.
11
Interview with Foundation Adult Education Liechtenstein, 26/02/2016.
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of the steps of a validation procedure, see Section 10). After this step applicants have a
better understanding of their competences. They can take advantage of the provided
guidance seminars or coaching, as well as the advice offered by the careers advisers from
the Gateway Portal, which is a system that provides information and advice on validation of
non-formal and informal learning to individuals.
Validation of non-formal and informal learning is not a priority on the political agenda of
Liechtenstein nor is it in the attention of the public opinion. For example, validation of nonformal and informal learning was part of the public debate around setting up a National
Qualifications Framework for formal qualifications, but it was not considered to be a priority
at the first stage of NQF development; this does not exclude a focus on validation of nonformal and informal learning at a later stage in the NQF development.
However, within the National Educational Strategy for 2020, Liechtenstein aims, within
further education and lifelong learning, to promote the validation of non-formal learning
12
(Government of Liechtenstein, 2011a). This strategic goal has not yet been implemented .
Yet, the increasing focus on lifelong learning does provide a favourable context and makes
higher educational institutions more responsible to use and apply the learning-outcomes
13
principle in order to promote the validation of non-formal and informal learning .
The legal basis for validation has not changed since 2011.
Within the VET system, section V (focused on qualification approaches) of the 2008
Vocational Training Act is most important:
■

Article 45 states that vocational qualifications can be proved by state-recognised
qualification approaches to validation of non-formal learning;

■

Article 46 determines that the admission to any examination or qualification approach
does not depend on attending certain educational programmes; where vocational
qualifications have not been acquired in an organised educational programme,
admission is only granted if the applicant has at least five years of work experience;

■

Article 47 constitutes that the government can promote organisations that develop or
provide qualification approaches for the validation of non-formal learning/education.

Within the higher education system, the legal basis has been reformed in 2010 for
admission to higher or further educational programmes based on validating non-formal or
informal learning. At the same time, like the reform of the Law on Higher Education, a new
Regulation on Higher Education came into force in 2011 (Government of Liechtenstein,
2011b) that regulates:
■

The conditions and the process of admission without a Matura degree (upper secondary
qualification) or a comparable degree sur dossier (on the basis of a written application
with documents proving knowledge and competences relevant to the degree sought)
(Ordinance on Higher Education, Article 23 ff.);

■

The limitation of the crediting of learning acquired outside of the higher educational
system regarding the acquisition of a protected further educational master (Ordinance on
Higher Education, Article 16, Paragraph 2).

Decisions on admission to higher education programmes without a Matura – the so-called
admission sur dossier – is within the responsibility of the individual higher educational
institutions. They are obliged to decide on the prospective student’s ability to study based on
adequate approaches to validating non-formal or informal learning (Government of
Liechtenstein, 2013). The same takes place regarding further educational Master
programmes. Furthermore, regarding academic higher education and further educational
12
13

Interview with the Office for Vocational Education and Vocational Counselling, 03/07/2016.
Interview with the Department for Higher Education, 26/02/2016.
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study programmes at higher education level, it is possible to recognise non-formal and
informal learning for the achievement of a qualification up to a maximum of one-sixth of the
necessary work load (in ECTS credit points) for the whole qualification.
The above shows that Liechtenstein has validation approaches throughout the whole
educational system – VET as well as higher education.
Citizens from other (EU) countries have the same rights to undergo validation processes as
citizens of Liechtenstein. In particular, EU-mobile citizens are interested in applying for
validation of their prior acquired competences so as to gain access to vocational
qualifications that allow them to integrate into the labour market in Liechtenstein. However,
14
the procedure may vary depending on the migrant’s home country . Citizens of Switzerland,
Austria, and Germany use the offers of advice and counselling of the Liechtenstein Office for
Vocational Education and Vocational Counselling (ABB) regarding formal recognition of their
15
qualifications as well as regarding validation of non-formal and informal learning .

2.2

Validation in education and training
Concrete measures to ensure validation of non-formal and informal learning exist in the
sectors of initial vocational education and training (IVET) and higher education, while not in
general education or adult education sectors. Validation arrangements in continuing
vocational education and training (CVET) or ‘other' initiatives for validation are not applicable
to Liechtenstein.
Validation in vocational sectors are more or less directed towards certification of a formal
qualification. There is a right for individuals to apply for validation in the IVET and higher
education sectors.
The state does not make any substantive requirements for approval of access to the
educational programme or degree obtained through validation of non-formal and informal
learning. There are thus no state-recognised diplomas or degrees granted for non-formal
education (Government of Liechtenstein, 2013).
16

Based on Liechtenstein's dual system of VET the school-based part (courses of VET
schools) is done in Switzerland. This means that theoretical and practical requirements are
the same as in Switzerland. Many federations from Liechtenstein are integrated into the
Organisationen der Arbeitswelt (OdA) in Switzerland. This also means that they cooperate in
the decision making process of the Swiss framework of qualifications. An oral agreement at
ministerial level concedes Liechtenstein to accept the framework for VET with the relevant
rankings and classifications of certificates, but to develop particular procedures for
dissemination and publication (Eurydice, 2016b).
In the VET sector, anyone with at least five years of work experience can apply for
admission to the final examination for the targeted vocational qualification. If the applicant
has followed an organised educational programme (VET schools in Switzerland), it is
sufficient to prove two years of relevant work experience so as to be granted exemption from
the apprenticeship stage and thus be able to enrol directly to the final exam for the
17
vocational qualification .

14

Ibid.
Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13.
16
VET is carried out in a dual system which is of great educational importance to Liechtenstein. Roughly 65 % of
the students complete an apprenticeship after leaving compulsory school. Apprenticeships are organised in close
cooperation with the businesses and last, on average, 3-4 years. Roughly 700 businesses from trade and
industry, of the service sector and administration offer education positions in around 80 professions. At the
moment, about 1 200 apprenticeship positions are registered. Source: Eurydice, 2016b.
17
Interview with Agency for International Education Affairs Liechtenstein, 24/02/2016.
15
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In the higher education sector, the higher educational institutions are free to choose
adequate approaches towards the validation of non-formal and informal learning as long as
the approaches are fair and undiscriminating (LLV, 2013).
Figure 2.1 below illustrates the relationships between the formal, the non-formal, and the
informal areas of education (LLV,2013) in higher education. Recognition and transfer of
learning outcomes is possible between these different areas.
Figure 2.1

Relationships between formal, non-formal and informal areas of education in higher
education

The development of the national qualifications framework for higher education (NQFL-HS) in
2011 brought opportunities for validation and recognition of prior learning achieved outside
the higher education system towards admission to higher education (LLV, 2013):
■

admission towards study programmes (Bachelor/Master level) – the opportunity of
admission sur dossier and assessment of the ability to study by the higher education
institutions;

■

permeability from higher vocational education to further education study programmes of
the higher education institutions;

■

validation of non-formal- and informal-acquired skills and knowledge for the recognition
of programme achievements – especially within further education.

The admission to higher education programmes without a Matura is based on a portfolio
where the applicants showcase the courses they attended and their professional
competences in line with the curricula of the given programme. Validation is carried out for a
specific educational programme chosen by the candidate. However, this validation is not
meant as a statement of equivalence or validation for Matura, but it is validation of prior
18
acquired learning towards admission at higher education level . It should be noted that
validation can only be used to access or gain admission to a higher education programme,
or to gain credits, but not to obtain full qualifications, degrees or diplomas.
As mentioned above, there are no priorities regarding certain sectors due to the small size of
the country. VET as well as higher and further education are the only two sectors with
approaches to validation of non-formal and informal learning due to being the education and
training systems most used and valued in Liechtenstein (there are no programmes in other
education sectors in the country).

18

Interview with the Department for Higher Education, 26/02/2016.

6

Country report: Liechtenstein

Liechtenstein has no specific strategy in relation to validation of learning undertaken by
19
means of open educational resources (OER). MOOCs and Open Course Ware initiatives
are not common in Liechtenstein and thus validation of learning acquired through OER is not
a priority topic.

2.3

Validation and the labour market
In Liechtenstein, validation in vocational education and training (VET) as well as in higher
and further education are more or less directed towards certification of a formal qualification.
However, the second step (skills audit and guidance) of the approach carried out by
professional guidance is especially important within the vocational educational system (see
Section 10).

2.3.1

Skills audits
In Liechtenstein, skills audits are mandatory as part of the validation process in VET. Skills
audit and guidance constitutes the second phase of the validation process in the initial
vocational education and training (IVET) sector (after information and advice). In this phase
of the validation process, the candidate describes and documents his/her competences in a
dossier. Candidates can attend guidance seminars or be assisted by a professional
consultant. After the assessment, the candidate receives a portfolio that states the person’s
competences, knowledge and skills acquired both through formal and non-formal and
informal learning, as well as the necessary steps to achieve a full qualification.
There is no specific right for unemployed people to undertake a skills audit in Liechtenstein.

2.4

Validation and the third sector
No concrete data could be found regarding the involvement of the third sector, but there is
some evidence of awareness of non-formal and informal learning within this sector regarding
20
honorary posts and voluntary periods of social activities .

3

Links to national qualification systems
The National Qualification Framework of Liechtenstein (NQFL) has been under development
21
since 2011 . At the moment, the NQFL is in the process of being finalised and approved. It
is expected to be adopted by Ministry Decree by the end of 2016, together with the EQF22
referencing report . The core of the newly developed NQF are eight reference levels which
describe the knowledge, skills and competences of an employee or learner. The NQF covers
all levels of dual vocational education and training (VET), from secondary level to advanced
vocational training. The overarching NQFL is strongly linked to Switzerland since the schoolpart of the dual VET system is located there. The new, overarching NQF will integrate the
NQF-HS, which covers university education and was developed previously (in 2011). The
overarching NQF will in fact have a ‘Y’ structure covering, on the one hand, the VET system
and, on the other hand, the university system, already covered via the NQF-HS. The decree
on the NQF-HS will remain in force and the decree for the NQF for VET will come

19

MOOCs are not viewed as being non-formal per-se or as a programme; they can be seen as another teaching
method.
20

For more information see http://45plus.li/2012/04/22/ehrenamt-in-liechtenstein/ as well as
http://www.fsj.li/SozialesJahr.aspx.
21
In 2011, the government laid the cornerstone for NQFL (National Qualifications Framework of Liechtenstein)
with a government decree (RA 2010/2909-4000). The directive for the development of NQFL was to create a
comprehensive framework of qualifications for Liechtenstein's education system.
22
Interview with Agency for International Education Affairs Liechtenstein, 24/02/2016
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23

additionally to it . For this reason, there will be no changes in content to the higher
24
education qualifications and responsibilities will remain the same .
It was of a particular interest of Liechtenstein to develop a Qualification Framework that is
compatible with the Qualification Frameworks of neighbouring countries, especially those
where cross-border labour movements are most relevant (Government of Liechtenstein,
2013). The development of the NQFL in Liechtenstein is strongly linked to the developments
in Switzerland because of the close cooperation of both countries within the field of VET. In
Liechtenstein, just as in Switzerland, the decision was taken to cover only the formal
qualifications under the NQF as a first step. Outcomes of non-formal and informal learning
may be included during a later, second stage of NQF development. Learning acquired via
non-formal and informal means can be used to gain access to formal educational and
training programmes that are referenced on the NQFL. The development of the learning
outcomes approach is visible in compulsory schools, VET, and in higher education. The
learning outcomes approach was promoted by the NQFL-HS and is expected to be a
cornerstone of the overarching NQFL.
The determination of common learning outcomes for the different levels within higher
education should form the basis for the discussion about the relation between academic and
vocational education, validation of non-formal and informal acquired knowledge and skills, as
well as the individual crediting, transfer and accumulation of credits (LLV, 2013).
In Liechtenstein, ECTS is implemented within the higher education system. Furthermore,
ECVET is supported by the Office for Vocational training and Career counselling, as well as
the Agency for International Educational Affairs, which are both members of the ECVET
network. The development of the NQFL also forms the basis for the realisation of the ECVET
similar to the ECTS within higher education. This should in the future also facilitate recording
learning outcomes from non-formal and informal learning contexts.
VET in about 100 training occupations is possible in Liechtenstein. However, as only the
practical part of the training takes place in Liechtenstein (the school-based part of the
training takes place in Switzerland), there is no modular structure in VET. In general, the
attainment of a full qualification plays a decisive role in Liechtenstein like in Switzerland. In
higher education, the relevant institutions offer modularised study programmes that also lead
to a degree.
In Liechtenstein, validation approaches are closely linked to the educational sub-systems, as
a formal qualification is most of the time the reference for the validation process. All
qualifications within the vocational training system can also be obtained through validation
(partial or full validation). Within higher education, the obtainment of qualifications through
validation is limited to one-sixth of the complete workload (in ECTS credit points) of the study
programme/for the whole qualification. Validation can be used to acquire a module or unit of
a qualification in higher education. Validation is mainly used for access and admission within
higher education.

4

Standards
The (education and training) standards used for the validation processes within vocational
education and training (VET) as well as within higher education are the same as those used
within the formal educational system. These standards are in both areas used for admission
decisions as well as for assessments.

5
23
24

Organisations and institutions involved in validation
Ibid.
Interview with the Department for Higher Education, 26/02/106

8

Country report: Liechtenstein

arrangements and its coordination
There have been no changes regarding the organisations and institutions involved in
validation arrangements and its coordination in Liechtenstein, since the 2014 update.
Liechtenstein is a small country (160 square km/36 800 inhabitants) and responsibilities are
25
not divided regionally or locally. Decisions are taken at a national level by the ABB .
Within vocational education and training (VET), employers and the ABB are the important
stakeholders regarding the validation process. Since 2010, the new ordinance on Higher
education and the development of the NQFL-HS has formalised the responsibility of the
higher educational institutions for all validation approaches (comprising the whole process of
validation) regarding higher education as well as further education.
The validation approach within VET is very centralised. The main responsibility for this
process lies in the hands of the ABB. There is no necessity for lots of coordination. ABB
analyses the applications for validation of prior learning/work experience towards access to
formal qualifications.
Within higher education, each higher educational institution providing educational
programmes is responsible for its own approach towards validation of non-formal and
informal learning within the legal framework. The approach is subject to quality assurance
and supervised by the government. The Liechtenstein higher education and research system
includes the following accredited institutions:
■

the University of Liechtenstein (Universität Liechtenstein)

■

the Private University in the Principality of Liechtenstein (Private Universität im
Fürstentum Liechtenstein, UFL)

■

the International Academy of Philosophy (Internationale Akademie für Philosophy im
Fürstentum Liechtenstein, IAP)

■

the research institution, the Liechtenstein Institute

According to the Liechtenstein Reports of the 2007 and 2010 European Inventory, employers
and the ABB are the two stakeholders involved in granting permission to participate in the
apprenticeship final examination (guaranteed by Articles 45 and 46 of the Vocational
Education Act). The employer must provide evidence of work experience in the form of an
employer-issued work certificate. This document should indicate the period of work with the
employer and the type of activities undertaken by the employee. Within the new legal
regulations, the employee must have a minimum of five years’ work experience to get the
permission for participating within the final examination. The ABB assesses the application
and decides whether the applicant should enrol at a vocational school before the
apprenticeship final examination can be taken and, if so, the duration of required schooling
(Cedefop, 2011). The schooling always takes place in Switzerland, as Liechtenstein does not
26
have any vocational schools .
The Foundation of Adult Education develops offers regarding non-formal and informal
learning that are not offered by any other governmental or educational institution. At the
moment, the Foundation focuses on strengthening educationally disadvantaged people and
tries to identify gaps and to provide special offers for this target group. This is to compensate
27
for the fact that validation is not central to the political agenda .

25

Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13.
Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13.
27
Interview with Foundation Adult Education Liechtenstein, 15/10/13.
26
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In Liechtenstein, roles and responsibilities are clear and work well given the small size of the
country, where both the Liechtenstein Office for Vocational Education and Vocational
Counselling (the ABB) together with employers are considered important stakeholders in the
validation process.
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6

Information, advice and guidance

6.1

Awareness-raising and recruitment
As until 2014, an important information source for individuals regarding the validation
process of non-formal and informal training is the website of the ABB. The Gateway Portal is
an important way to get information from the staff of the ABB. Within higher education, no
special information sources could be identified. Information is offered to potential applicants
individually in cases where they ask for admission to a study programme without a Matura or
a comparable degree as well as for recognition of non-formal and informal learning.

6.2

Information, advice and guidance
In Liechtenstein, information is provided through a single point of contact: the Gateway
Portal, which was established in 2009. The Portal is a single point of access through which –
due to the number of people using this offer being quite small – the counsellors provide
personal guidance and support for each individual.
The Gateway Portal provides information and consultation for interested individuals. An
overview of all Gateway Portals offering information on validation in Liechtenstein and
28
Switzerland is available on the internet .
Information and guidance is publicly financed. Information and guidance are provided on the
benefits of, and opportunities for validation, as well as on the relevant procedures.

6.3

Measures to enhance the awareness of validation initiatives and practices
amongst guidance practitioners
There are no measures to improve awareness of validation amongst guidance practitioners
because the practitioners themselves are in Switzerland.

7

Validation practitioners
Most information in this section refers to the validation system in vocational education and
training (VET).

7.1

Profile of validation practitioners
Since the biggest part of the validation process in VET (except the information and advice)
still takes place in Switzerland, there is little information on practitioners available. At the
ABB there are two counsellors (of five) specialising in validation. They regularly take part in
29
relevant Swiss qualification measures .

7.2

Qualification requirements
There are mandatory requirements in terms of their qualifications (not specific to the
performance of validation).

28

See http://www.formationprof.ch/dyn/bin/9482-13096-1-9498-9843-1-liste_angebot_kontakt_va_2011_mai.pdf.
Furthermore, there are various Swiss homepages offering information on the Swiss validation approach:
http://www.bildungsleistungen.ch/bildungsleistung.html?undefined, http://www.berufsberatung.ch/dyn/47649.aspx,
http://www.bae.berufsbildung.ch/dyn/8728.aspx, http://www.bae.berufsbildung.ch/dyn/9639.aspx,
29
Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13.
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7.3

Provision of training and support to validation practitioners
Provisions are in place for the development of the professional competences of staff involved
in validation, but there is no individual right. ABB advisers take part in training in Switzerland.
No quantitative data available because of the size of the country.

8

Quality assurance
Because of the small size of the country, Swiss and European quality standards play a
decisive role in vocational and higher education. As in 2014, Liechtenstein is still a member
of the European Network for Quality Assurance in VET (EQAVET), established to develop
common principles and tools for quality improvement in VET at national, regional, and local
levels. However, the quality assurance framework and standards of Switzerland are still the
main basis because of the very close cooperation of both countries, especially within the
30
area of validation as well as vocational education and training (VET) in general . In
Liechtenstein, since 2010, there have been two main projects on quality assurance within
VET, Qualicarte and QualüK. Qualicarte is a voluntary instrument for enterprises based on
quality requirements focusing on recruiting, introduction of students, educational process,
responsibilities and certification/degrees. QualüK is a compulsory instrument for industrywide courses (überbetriebliche Kurse) based on 15 quality requirements focusing on
31
contents, organisation, trainers, financing and partnerships .
Within higher education, Liechtenstein is attempting to build a monitoring system that covers
admission processes. There is no publicly available data on this for reasons related to data
32
privacy (given the small number of users that can be easily identified) .

8.1

Quality assurance systems / procedures
There are Quality assurance systems and procedures in Switzerland, in particular check lists
regarding the quality for various aspects and stakeholders:
■

check list for the development and adjustment of qualification profiles and rules for
passing;

■

check list for the vocational education offices (Berufsbildungsämter) of the cantons;

■

check list for the Gateway Portals (consulting authorities);

■

check list for the competence identifying and documenting organisations;

■

check list for the experts of the organisation of examinations within the cantons; and,

■

check list for the validation organisations.

The higher education system is supervised by the Office of Education under the Ministry of
Education. All higher education institutions must be accredited (ERIC-NARIC).

8.2

Evaluation framework
In Liechtenstein, there is no framework for evaluation as quality assurance mainly takes
place in Switzerland and is carried out by Swiss institutions/organisations.
No monitoring or evaluation.

30
31
32

Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13.
Ibid.
Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 16/10/13
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9

Inputs, outputs and outcomes

9.1

Funding
State subsidies are provided to private and foreign institutions that offer recognised part-time
33
higher specialist vocational schools or recognised continuing vocational education . The
government determines the extent of the funding on each occasion. The unification of
funding for institutions/organisations that provide validation of non-formal and informal
learning is one goal on the political agenda of Liechtenstein (Government of Liechtenstein,
2011a).

9.2

Distribution of costs
Like in 2014, the ABB still covers the costs of a number of the steps in the validation process
(the four steps of the validation process are described in detail in section 10). More precisely,
the applicants registered with the ABB receive a state subsidy to cover costs for the
34
validation process . The concrete allocation of specific costs within the process is outlined
in the table below.
Table 9.1

Allocation of costs within the validation process in vocational education

Step of the validation
procedure

Cost

Cost covered by...

Step 1: Cost of creating the
dossier

CHF 150 – 300 (EUR 108 –
216)

Office for Vocational Education
and Vocational Counselling

Step 2: Coaching / Skills audit
seminar (optional step)

CHF 400 – 1 600 (EUR 288 –
1156)

Applicant

Step 3: Dossier evaluation

CHF 200 – 800 (EUR 181 –
578)

Office for Vocational Education
and Vocational Counselling

Step 4a: Individual catch-up
classes

CHF 500 – 4 900 (EUR 364 – 3
539)

Office for Vocational Education
and Vocational Counselling

Step 4b: Fees

CHF 50 (EUR 36)

Applicant

Source: Cedefop (2011), p. 4.

The indirect costs of the employee working time foregone during the validation process
35
usually leads to a cut in salary which the employee him/herself has to pay/compensate .
There are no tax incentives for firms to get involved in validation schemes.
Regarding individuals’ costs for a validation process, besides the money they have to invest
(as illustrated above) indirect costs are also high in the form of personal time put into the
validation process. This includes developing a detailed dossier documenting and proving
36
their non-formal and informal acquired knowledge, skills, and competences .
In higher education, each higher education institution decides about fees for an admission
approach sur dossier. The cost tends to be similar to the cost of a regular admission
procedure.

33

Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13.
Source: the Office for Vocational Education and Vocational Counselling, 07/03/2016.
35
Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13.
36
Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13.
34
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9.3

Evidence of benefits to individuals
Due to the small number of validation users, no survey on the benefits of validation to
individuals has yet been conducted in Liechtenstein.
Nevertheless, as reported in 2014, two main benefits are associated with the validation
process: first, it increases the employability of individuals; and, second, it increases the
chances these individuals have to receive further training at a different point in their lives.
According to the ABB, individuals who have their non-formal and informal skills validated are
more likely to keep their job than other low-skilled employees and they are keener to be
further trained and to increase their prospects of getting another job.
Some benefits are particularly experienced by non-nationals working in Liechtenstein (EUmobile citizens). Validation of their competences gives them the chance to integrate and be
flexible on the labour market by being able to change their workplace while still capable of
37
demonstrating their competences to the new employer.

9.4

Beneficiaries and users of validation processes

9.4.1

Validation trends
The Government of Liechtenstein does not monitor the number of validation applications or
users, but data is available at the level of individual education providers. However, it should
be noted that the VET school-based training providers are located in Switzerland.
Since 2014, the number of validation applications by individuals have remained the same.
On average, about 20 persons use the validation approach within vocational education each
year. Remarkably, up to 2014, only one single person has successfully completed the
validation process. This is mainly due to the high effort a validation process requires in
comparison to undergoing regular vocational training. People most of all use validation
processes within commercial and business service occupations. Logistics is the main area in
38
which the approaches are used in Liechtenstein .
As for the higher education sector, it should be noted that the University of Liechtenstein has
set the rule that the number of validation applicants should be no more than 5-10 % of the
total number of students (600 maximum). This means that the maximum allowed number of
validation applications for admission to university programmes is in fact small, which leads to
39
the number of validation users being very small in reality .

9.4.2

Validation users
As in 2014, validation in Liechtenstein is still mainly for adults with skills developed in the
workplace that have not been recognised through formal qualifications. Concerning the
dominant user groups of validation opportunities in the country, the numbers are too small to
make a reasonable difference.

9.4.3

Validation and migrants / refugees and other disadvantaged groups
In general, there is no specific targeting to disadvantaged groups that is separate from the
existing validation procedures. Projects like “AWICO”, described below, are focused on
people disadvantaged on the labour market and/or in the educational system because of
their low formal qualification level. Even though immigrants are eligible to have their informal

37

Interview with Foundation Adult Education Liechtenstein, 26/02/2016.
Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13.
39
Interview with the Department for Higher Education, 26/02/2016.
38
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and non-formal learning validated, it is still recognised that they might be disadvantaged in
this process because of low language proficiency (Cedefop, 2011).
To date, there are no specific initiatives focused on the needs of these specific groups. On
the other hand, support for migrants and refugees is available via the mainstream procedure
40
for validating competences gained through non-formal and informal learning.

10

Validation methods
There have been no changes concerning validation methods since the 2014 update.
In Liechtenstein, the validation process in vocational education and training (VET) as well as
in higher education is centred on a dossier system as a basis for decisions by the validating
stakeholders/institutions. This dossier is a portfolio of the individuals’ knowledge, skills, and
competences acquired within different contexts, especially non-formal and informal learning
outcomes.
The contents of the information sheet on validation for VET prepared by the ABB outlines the
four steps of a validation process (Cedefop, 2011). Information and advice is the only stage
taking place in Liechtenstein itself in VET (the rest is in Switzerland).
Step 1 - Information and Advice:
Information about validation opportunities and centres that offer advice on validation
(Abklärungszentren) can be found on the Gateway Portal (Eingangsportal) run by the ABB.
Interested applicants should attend an Information Event at the relevant advice centre.
These events are open to both employers and employees who might want to have their skills
validated. Detailed information is provided on who validation is targeted to, what employers
need to know about the process and roughly how long the process will last.
Participation in an information event is generally compulsory before the next steps of the
validation process can be undertaken. The aim of Step 1 is to enable the individual to
understand the process and plan their validation application.
Step 2 - Skills audit and Guidance:
The validation applicant describes and documents his/her competences in a standard format
dossier. Applicants can complete the form online and also add assessments/references from
other people. During this step, if necessary, guidance seminars or coaching are available.
The careers adviser from the Gateway Portal provides advice as required.
The aim of Step 2 is to complete and submit the dossier correctly and in full.
Step 3 - Assessment:
Panel audit is a common approach in Liechtenstein and Switzerland, where a panel of
experts is responsible for the assessment phase in which the candidate’s dossier is
examined. Before the applicant submits his/her dossier for evaluation to the panel of experts
in Switzerland, he/she should hand it in to his/her support person from the Gateway Portal.
Here the applicant receives a declaration that the National Office for Vocational Education
will cover the costs of validation. The dossier is then examined by the expert panel and a
discussion is held with the candidate to clarify any questions.
The aim of Step 3 is to enable the expert panel to make an assessment of the candidate’s
dossier.
Step 4a - Validation/ Partial certification:

40

Interview with the Agency for International Education Affairs Liechtenstein, 24/02/2016.
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The candidate receives a proof of learning, which shows the competences they have
acquired and also the modules/competences which must be obtained in order to achieve the
intended qualification. This proof of learning can on its own improve the applicant’s chances
on the labour market. The candidate can attend the necessary training or acquire additional
work experience in order to achieve the full qualification. The aim of Step 4a is to identify
which of the existing skills of the candidate can be recognised.
Step 4b – Certification:
The expert panel evaluates the candidate’s dossier again. If all requirements are met, the
candidate receives the full qualification. The aim of Step 4b is to receive the full proof of
qualification (Cedefop, 2011).
The following table illustrates the main use of concrete methods within certain phases of the
validation process.
Table 10.1

Main use of validation methods in the key phases of the validation process
Identification

Documentation

Debate

X

Declarative methods

X

Interview

X

X
X

Observation
Portfolio method

Assessment

X
X

X

X

Presentation

X

Simulation and
evidence extracted from
work

X

Tests and examinations

X

Other (e.g. e-learning
methods) – please
specify
Source: Cedefop (2011)

Liechtenstein uses computer-based tests as a method of testing. For example, the AWICO
(Assessment of Wider Competences) is a computer-based test to assess key skills within the
areas of personal skills, communication, teamwork, problem solving, and conflict resolution.

Assessment of Wider Competences (AWICO) 41
The 2014 report presented a collaborative project between Liechtenstein and Switzerland, and the
two countries are members of a European Network of Basic Skills. Recognition of basic skills is still
in focus through a project named AWICO (Assessment of Wider Competences). This project arose
out of a multilateral EU project. It was part of the Leonardo da Vinci Transfer of Innovation training
programme and was implemented under the leadership of Liechtenstein between 2009 and 2011.
AWICO is a computer-based test to assess key skills within the areas of personal skills,
communication, teamwork, problem solving, and conflict resolution. This test was developed
scientifically and tested in practice by a project group from five countries (Liechtenstein,
Switzerland, Austria, United Kingdom, and Bulgaria). The test was specially developed for people
who either have no recognised education, or have completed basic vocational training but have not
done any further training for a long time. These specific groups are targeted because of their

41

Interview with Foundation Adult Education Liechtenstein, 15/10/13. Information on the project available on
www.awico.li
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difficult situation in the working world due to the constantly increasing requirements of the job
market. This is the reason why these people face a higher risk of unemployment or precariousness
of livelihood. The AWICO project tries to improve their situation. The assumption is that there are
people without recognised training qualifications but with very good key skills, and the project aims
to facilitate recording and proving of these skills to improve the chances of these individuals to gain
a foothold in the job market (again). This is reasonable because of the demand for key skills like
good teamwork or efficient problem solving. The AWICO test is internet-based, only requiring a
computer and a password. The test is not freely accessible online, but can be carried out through
42
authorised institutions and in conjunction with mentoring .
Furthermore, according to the AWICO website, ‘AWICO was adapted to the EQF. The test is
established on EQF levels 2 and 3, which is equivalent to the qualification level of an
apprenticeship in the work domain. Until 2014, about 90 institutions were registered and authorised
43
to carry out the AWICO test with their participants’ .

11

References

11.1

References
2016 Sources:
AWICO. Key Skills for the working world. http://www.awico.li/ [accessed 18.02.2016]
Cedefop (2011). European Inventory on Validation of Non-formal and Informal Learning
2010. Country Report: Liechtenstein. Luxembourg: Publications Office.
ERIC-NARIC. Liechtenstein: Quality Assurance. http://enicnaric.net/index.aspx?c=Liechtenstein#Quality%20Assurance0 [accessed 22.02.2016]
Eurydice (2016). Liechtenstein: Validation of Non-formal and Informal Learning.
https://webgate.ec.europa.eu/fpfis/mwikis/eurydice/index.php/Liechtenstein:Validation_of_No
n-formal_and_Informal_Learning [accessed 21.02.2016]
Eurydice (2016). National Qualifications Framework.
https://webgate.ec.europa.eu/fpfis/mwikis/eurydice/index.php/Liechtenstein:National_Qualific
ations_Framework [accessed 22.02.2016]
Government of Liechtenstein (2011a). Bildungsstrategie Fürstentum Liechtenstein 2020.
[Strategy for Education 2020] http://www.llv.li/files/sa/pdf-llv-sabroschuere_bildungsstrategie_2020.pdf [accessed 18.02.2016]
Government of Liechtenstein (2011b). Verordnung vom 16. August 2011 über das
Hochschulwesen [Regulation of 16 August 2011 on Higher Education]
https://www.gesetze.li/lilexprod/lgsystpage2.jsp?rechts_gebiet=0&menu=1&tablesel=0&obse
rve_date=26.02.2016&lrstart=41&formname=showlawvers&lgblid=2011337000&version=2
[accessed 17.02.2016]
Government of Liechtenstein (2013). Qualifikationsrahmen für den Hochschulbereich im
Fürstentum Liechtenstein [Qualifications framework for higher education in Liechtenstein]
http://www.llv.li/files/sa/pdf-llv-saqualifikationsrahmen_fuer_den_hochschulbereich_im_fl_nqfl_hs_2013.pdf [accessed
20.02.2016]
Government of Liechtenstein. National Qualifications Framework of Liechtenstein.
http://www.nqfl.li/# [accessed 15.02.2016]
LLV (2013) Bericht über die Überprüfung der Kompatibilität des Qualifikationsrahmens für
den Hochschulbereich im Fürstentum Liechtenstein (NQ.FL-HS) mit dem

42
43

On the homepage under Advice one can also find a list of the institutions along with more specific information.
http://www.awico.li/no_cache/about-awico/institutions.html

17

Country report: Liechtenstein

Qualifikationsrahmen für den europäischen Hochschulraum. [Report on the review of the
compatibility of the qualifications framework for higher education in the Principality of
Liechtenstein (NQ.FL-HS) with the qualifications framework for the European Higher
Education Area]. http://www.llv.li/files/sa/nqfl-hs-prufbericht-v130710-def.pdf [accessed
18.02.2016]

11.2

Sources
2016:
■
■
■
■

Agency for International Education Affairs Liechtenstein, 24/02/2016
Foundation Adult Education Liechtenstein, 26/02/2016
Department of Higher Education Liechtenstein, 26/02/2016
Office for Vocational Education and Vocational Counselling, 03/07/2016

2014:
■
■
■

Liechtenstein Office for Vocational Education and Vocational Counselling
Foundation Adult Education Liechtenstein
Agency for International Educational Affairs Liechtenstein

18

Country report Liechtenstein
2016 update to the European inventory on
validation of non-formal and informal learning

The 2012 Council recommendation on validation encourages
Member States to put in place national arrangements for
validation by 2018. These arrangements will enable individuals
to increase the visibility and value of their knowledge, skills and
competences acquired outside formal education and training: at
work, at home or in voluntary activities.
This country report is one of 36 that, together with a synthesis
report and thematic reports, constitute the European Inventory
on validation of non-formal and informal learning. The inventory
is a regularly updated overview of validation practices and
arrangements in all Member States, EFTA countries and Turkey.
It is a reference point for information on validation in Europe. It is
organised around the principles defined in the 2012 Council
Recommendation that were further elaborated in the European
guidelines for validation. This is its sixth update (2004, 2005,
2008, 2010, 2014 and 2016).
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