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About CECOA

CECOA was created in July 1986 by a protocol signed 
between IEFP - Institute of Employment and Vocational 
Training (public body depending on the Ministry of 
Solidarity, Employment and Social Security and 
responsible for the implementation of the national 
policies in terms of Employment and VET) and CCP – the 
Portuguese Commerce and Services Confederation 
(social partner representing the Commerce and Services 
sectors).

The aim of CECOA is to promote education and vocational 
training for the commerce and services sectors.

With a national scope, CECOA has its head-office in 
Lisbon and two other branches in Oporto (north) and 
Coimbra (centre). 

Since 1986, CECOA trained more than 135.000 trainees.
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•Why to consider that the concept of microcredentials is embebed in the 

(formal) national qualification system in PT ?

– At national level / At sector level / commerce / retail

– From the design, deliver, recognition and certification perspectives

– Covering different ways/pathways (training or VPL)

•Why to consider that the concept of microcredentials can easily be used 

“outside the formal VET” in PT ? - CECOA training offer example

•Erasmus + Project “RETRAIL” and Lisbon City of Learning: application of 

microcredentials to the retail sector

Agenda
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Microcredentials and the NQS
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•Full qualifications organised in competence units/units of LO 

and corresponding training units/modules of 25h or 50 h 

workload

•Named as UFCD “Short term training units”

•Each unit can be achieved/certified in an autonomous way

•The same framework/competence standards are used for 

training and for VPL – validation of prior learning
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Microcredentials and the NQS
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Each unit certificate has the following elements:

•Identification of the learner

•Identification of the unit/microcredential

•(name/code)

•Duration / workload 

•Location of the issuer

•Awarding body

•Date of issuing
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Microcredentials and the NQS
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Elements – not directly visible in the certificate (CNQ 

code):

•ECVET credits

•Level of qualification

•Objectives and contents Learning outcomes
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Microcredentials and the NQS
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•Form of participation in the learning 

activity

•Type of assessment

•Type of quality assurance used to 

underpin the micro-credential 

– Providers level; not at each micro-credential level

– National system of accreditation of VET providers / 

guarantee of quality
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Microcredentials and the NQS
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•Training to answer to specific needs /”tailored made training” AND own 

catalogue training

•Mostly used in sectors/activities where employees have to adapt 

quickly, learn new technologies

•Offered by public and private providers

•Cooperation between labour market stakeholders (employers/ 

employees organisations) in cooperation with VET providers – Example: 

Initiative COMÉRCIO DIGITAL

https://www.comerciodigital.pt/pt/workshops/
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Microcredentials and the NQS
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•CECOA own catalogue 

https://www.cecoa.pt/courses.html?order_by=6&keywords=&zone_code=online
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Microcredentials and the NQS
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Portability

Transparency

Accumulation

&
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•Erasmus + Project - RETRAIL - New Trends in Retail Commerce

•Objective: upgrade retail sector employees’ skillset on both digital 

and on-site activities/tasks

•10 modules/units 

•Each module focused on a method/tool/strategy aiming at 

increasing both digital and on-site sales

Erasmus + Project “RETRAIL” and Lisbon City of 
Learning – example of application

https://retrail.eu/
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1. Social commerce – shopping experiences on a social media platform

2. Influencer marketing

3. Online stores in offline spaces

4. Augmented reality powered shopping experiences

5. Ethical and values-based brands on the rise

6. Same-day (or faster) delivery

7. Increased used of chatbots

8. Data science-based personal interactions

9. Pop up stores

10. Customer experience on site

Erasmus + Project “RETRAIL” and Lisbon City of 
Learning – example of application

https://retrail-training.eu/course/view.php?id=10
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•Enrollment mandatory (learner and unit ID)

•10 hours workload/unit

•Form of participation: e-learning Moodle; asynchronous

•Learning outcomes defined per unit

•Assessment defined per unit

– Quiz

– Detective story

– Reality check

Erasmus + Project “RETRAIL” and Lisbon City of 
Learning – example of application
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Erasmus + Project “RETRAIL” and Lisbon City of 
Learning – example of application

RETRAIL Moodle platform 

https://retrail-training.eu/
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Erasmus + Project “RETRAIL” and Lisbon City of 
Learning – example of application
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Erasmus + Project “RETRAIL” and Lisbon City of 
Learning – example of application

https://lisbon.cityoflearning.eu/

https://lisbon.cityoflearning.eu/
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Erasmus + Project “RETRAIL” and Lisbon City of 
Learning – example of application

•Course presentation

•Related competences
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Erasmus + Project “RETRAIL” and Lisbon City of 
Learning – example of application

•Resources available

•Organiser/provider

•Learning outcomes

•Duration
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Erasmus + Project “RETRAIL” and Lisbon City of 
Learning – example of application

•What to do/proof to get the 

digital badge/ edubadge = 

microcredential
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Follow us:
www.cecoa.pt/
facebook.com/cecoa.pt
www.linkedin.com/company/c
ecoa/mycompany/
Youtube channel

Contact me:
cristina.dimas@cecoa.pt

THANKS! OBRIGADA!

http://www.cecoa.pt/
http://www.facebook.com/cecoa.pt
http://www.linkedin.com/company/cecoa/mycompany/
http://www.linkedin.com/company/cecoa/mycompany/
https://www.youtube.com/channel/UCVmAMJeWYDDV1ATQlbBtvLg
mailto:cristina.dimas@cecoa.pt
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