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Public:Infos fur Fluchtlinge und Zuwanderinnen
Ich will in Osterreich FuR fassen

Wenn Sie nach Osterreich geflichtet oder anderswie eingewandert sind, so ist vieles schwieriger als fiir jene Menschen,

Hier finden Sie einige wichtige und hoffentlich hilfreiche Informationen!

Inhaltsverzeichnis [Verbergen]
Ich will mehr dber das Leben in Osterreich wissen
Websites, Vortrage und Workshops unmitizibar fir Menschen, die erstvor Kurzem in Osterreich angekommen sind:
Broschiren und Infoblatter - vor allem fiir Deutschkurs-Leiterinnen, Betreuerinnen und Beraterinnen:
Ich will wissen, wie ich in Osterreich legal leben und arbeiten kann
Ich will mich origntieren, was ich in Sachen Bildung und Beruf machen kann
Ich méchte zu einer Informationsveranstaltung gehen
Ich will mich beraten lassen
Ich will mich weiterbilden und arbeiten
Ich will mein Deutsch verbessemn
Ich will mein Lesen, Schreiben und Rechnen verbessemn
Ich will eine Ausbildung machen. in den Arbeitsmarkt einsteigen
Ich will in meinem Beruf weiterarbeiten oder meine Ausbildung abschliefien
Ich will gin Unternehmen griinden
Hinweis

Austria

Founding year:

2009

Geographic level:
National

Stakeholders involved:

An advisory group of 25 counsellors from regional stakeholder
networks in adult education and counsellors working at schools,
universities and public labour market service support the platform's
design and improvement; the Federal Ministry of Education funds

the

project.

Target groups:

Employed looking for a career change
Guidance Counsellors
Unemployed

Is the initiative a Single Access Point?:

No




Providing organisation:
Non-profit organisation Association for Networking, Research and Knowledge Transfer for the Facilitation
of Social Participation

URL:
View PDF version

Stakeholders roles:

Civil Society
Other

Challenges Addressed:

Exchange and knowledge transfer (among educational professionals, guidance counsellors, etc.)
Improvement of guidance/ employment services

Provision of low-threshold information on educational guidance to disadvantaged adult populations
Raise awareness on guidance

Challenges Addressed description:

bib-wiki supports the systematic exchange of information among educational counsellors primarily
working with adults, independent where and how these work. This refers to all sorts of information
principally relevant during the counselling process, including informal knowledge and experiences gained
within day-to-day practices. In that sense, bib-wiki provides a supra-institutional knowledge
management platform in the field of educational adult counselling, thereby enabling professional
exchange across organisational boundaries.

Beyond this, selected online content is made available to the general public. Particular emphasis is given
to reaching out particularily to those population groups who are less likely to access available offerings
for further education, e.g. migrants and social at risk groups.elected online content is made available to
the public; the initiative pursues a low-threshold approach towards information access, aiming in
particular at population groups who are less likely to access further education

To this end, bib-wiki aims at providing concrete answers to a wider range of questions typically arising in
the context of further education, thereby utilising easy language and where meaningful terminology
typically used by a lay personrather than educational experts.

Public:Infos fur Flichtlinge und Zuwanderinnen Policy objectives:

Ich will in Osterreich FuR fassen Access to Lifelong Guidance

Navigation

in between
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Services

Assuring the quality of Lifelong
Guidance Provision

Career Management Skills
ICT in Lifelong Guidance
Improving careers information
Raising the skills and qualifications of
adults

Supporting people at risk and
disadvantaged groups
Training and Qualifications of
Guidance Practitioners

INNOVATIVE ASPECTS OF LMI description:

The platform relies on labour market information which is crowd-sourced from educational counsellors
who work in diverse institutional settings throughout the country. They are supported by a small editorial
team which helps in gathering and editing suitable online content.

A diverse range of information is made available within a password-protected area of the online platform,
which is accessibly to educational counsellors throughout the country upon prior registration. All content


http://bibwiki.at

is made available in terms of online wiki articles generated by the bib-wiki expert users’ community.
Many contributions published by bib-wiki community members include hyperlinks to information and
online tools available from external sources. These range for instance from web sites of organisations
addressing particular target groups (e.g. refugees, people with disabilities or victims of domestic violence)
over downloadable documents (e.qg. literature) up to retrievable databases and online tools maintained by
third parties (e.g. an educational data base operated by Euroguidance Austria).

Selected information is made available in terms of a publicly accessible area of the overall online
platform. This part provides low-threshold information on opportunities for further education in terms of
short statements bringing information to the point from the perspective of the user’s needs and interests.
More extensive information is linked to these statements, e.g. on how to improve own skills, obtain
school-leaving qualifications, find vocational training opportunities and many other aspects. Beyond this,
information on how to deal with frequently experienced obstacle towards utilising educational offerings is
provided, e.g. when it comes to caring responsibilities, psychological problems and financial liabilities.
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Wie kann ich als Beraterin, Trainerin oder Sozialarbeiterin das bib-wiki nutzen? Raise discussion

Das bib-wiki bietet i sowie Moglichkeiten fur Austausch und
Sie sind hier kurz zusammengafasst: Monitor articles
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Als registrierte Userln konnen Sie selbst Artikel ergénzen oder neue Themen ins wiki stellen, selbst Veranstaltungen posten u.v.a.m.
Wir unterstitzen Sie gerne dabei, per Telefon oder Einstiegsworkshop. Sie kiinnen aber auch gut im bib-wiki selbst nachlesen, wie's geht

INNOVATIVE ASPECTS OF LMI:

Crowed sourcing of expert knowledge on educational guidance
Informal LMI

Personalised educational advice

Thematic compilation of third party LMI

INNOVATIVE USE OF ICT description:

e Upon request, expert users are provided with a password protectedpersonal account and are
enabled to add content or correct existing information online;
Features for printing and forwarding of articles are provided,;
A dedicated functionality for initiating online discussions is provided;
Online features are available to professional counsellors across the country by means of an
ordinary internet connection;

e Expert users regularly receive an e-mail alert on content that has been added or updated.
Care is taken that the expert users are not overloaded with information.

INNOVATIVE USE OF ICT:

Combination with offline elements
Connection with third parties (LMI, PES, etc.)
Interactive online tools

Online wiki

Open source



Results and impacts obtained:

In numbers, currently, about 500 counsellors are registered as expert users and the overall number of
users, including the publicly accessible part of the platform, has increased to almost 2 000 per month.

From qualitative perspective, users seem to value thestraight forward availability of information,
also suggesting that the flexibility of the informational crowdsourcing approach helps in quickly
responding to newly emerging information requirements. The platform brings together a great wealth of
information in one place, interlinking a large nhumber of otherwise unconnected third-party
information sources in a thematically driven manner. The networking approach facilitates mutual
exchange among counsellors and knowledge transfer across organisations, contributing to the
improvement of the service quality in the domain more generally.

Evaluation process: practitioners have been involved in the development of the platform right from the
beginning. A user survey was also conducted at an early stage. Qualitative feedback by users is
regularly collated at the occasion of Cafés, workshops and other events.
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[0Success Factors:

¢ Directly responds to the realities of a complex and scattered service landscape
prevailing in;

¢ Serves the needs of counsellors and professionals;

¢ Editorial team supports registered experts in generating content, while actively
promotes opportunities for further education of the counsellors themselves;

¢ Involvement of adiverse range of practitioners in the development from the beginning;

¢ Conceptual approach adopted towards structuring the information provided through the
portal along the line of practical questions which typically arise in the context of
educational counselling;

e Complementary onsite networking measures in terms of local/regional cafes;

e Endorsement by the Ministry of Education

OPoints of Attention:

¢ Time and capabilities required for contributing high quality content needs to be properly
estimated.

¢ Not all counsellors are familiar with the concept of an online wiki.

e Occasionally, institutions active in the fieldseem reluctant to allow staff to share
knowledge across organisational boundaries.

Socio-economic-political context:

The initiative was mainly triggered by the demand of counselling practitioners working within a rather
scattered institutional provider landscape. Generally, educational counselling tends to provided by
different types of organisations and in a diverse range of organisational settings throughout the country.



The approach towards a provider-neutral knowledge management tool for educational counsellors in
terms of an online wiki was politically endorsed by the Federal Government in terms of repeated project
funding.

Financial requirements:

No information available on the overall costs involved in the development and maintenance. The
personal resources of the editorial team are estimated to 0.5 full time equivalents per year.

HR requirements:

bib-wiki was developed and is maintained by a non-profit organisation; the management and editorial
team comprises two employees. Onsite networking events are organised with voluntary support by
expert community members. A dedicated advisory group of 25 members supports the initiative on a
voluntary basis.

ICT elements:

¢ Online platform relying upon commonly available open source wiki software (MediaWiki);
e Accessible by the users through a publicly available URL in terms of a web service, i.e. without
requiring any particular software components being installed locally.

Non-ICT elements:

e Mutual exchange and further online engagement of registered expert users facilitated by
locally/regionally organized on-site events and awareness rising;

e The combination of offline and online engagement means strengthens professional ties
between bib-wiki expert users and represents a motivational incentive for contributing online.

Future developments & Trends:

¢ Re-launch of the existing online interface to increase the current level of usability through a
more appealing end user interface;

¢ Connect the bib-wiki platform with the national portal on further education maintained under the
auspice of the Federal Ministry of Education to facilitate the utilisation of the content by further
users and to improve findability by search engines.

Type of initiative:
Private (non-profit)

Politico-administrative domain clusters:
Special-purpose initiatives

Source URL: https://www.cedefop.europa.eu/en/en/tools/resources-guidance/handbook-transferability/case-studies/bib-wiki
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